Deepa G Joshi

Dahanukar Colony,

Kothrud Pune

411 029

Contact – +91 96 65 51 11 28
Email id – deepa.godbole@gmail.com 
Profile:
An accurate and detail-oriented Freelance translator, successful at maintaining, flow and specific characteristics of original words when translating documents. Excellent reading and writing skills with the ability to work in a fast-paced environment. Good at time management skills.
Experience:
Freelance Translator – September 2012- till date

· Translated various marketing documents, legal documents, articles from German to English and vice versa. Quality of translation was accurate.

· Maintained message content, tone and emotion as closely as possible. 

· Applied language skills such as grammar, syntax, semantics, style and appropriate terminology

· Meet rigid deadlines and conform to formatting and style guidelines.

· Experience in legal, open source, and personal documents

· Worked on various translation projects for clients viz. Volkswagen, Atos, BMW, Vodafone, Hermann, Mercedes, Bentley, Indo-German Chamber of Commerce.
Accenture India Pvt Ltd. 
February 2011 – August 2012
German language translator in IT domain (German to English, and vice versa)
Responsibilities – 

· Translating technical documents, User Manuals, Flow Diagrams, Business documents
· Use cases, test cases, defects, Emails

· Live incidents i.e. tickets
· Reviewing translated documents

Kotak Securities Ltd. – Portfolio Management Services – Back office 

September 2005 – September 2006
Responsibilities –

· Handling Mutual fund part of the Portfolio of more than 200 clients which also include NRIs.

· Manage daily transactions related to Mutual Funds, buying, redemptions and transfers.

· Updating customers’ account. 

· Reconciliation and posting of daily transactions and settlement which can be viewed online by the client.

· Ensure timely settlement of bank accounts of the client which respect to buying and redemption of Mutual funds.

· Handling exiting customers and settlement of their Portfolio.

· Assisted MIS (Monthly Investment Statement) which senior management.

Dining Plus – Office assistant and Customer support 

December 2004 – June 2005
Responsibilities –

· The most important part was taking care of the all the customer worries such as answering discount related billing questions, clearing up any misunderstandings about the discount policies and making everything as simple as possible for them.

· Perform receptionist functions, order office supplies, produced and handled customer invoicing and perform search as needed.

· Additional responsibilities included updating client database, updating directory of the restaurants tied up with the company, and updating the company website.

· Performed clerical functions such as handling petty cash, general invoices, handling books of accounts.

Education qualification:

· S.S.C. from Manjunath Vidyalaya, Dombivali(e) with 78% - March 1999

· H.S.C. from V.G.Vaze College, Mulund(e) 74.5% - Feb 2001, Commerce

· T.Y.B.Com from V.G.Vaze College, Mulund(e) 67.27% - March 2004
Languages known:

English, Hindi, Marathi and Chinese
German  

- G1 and G2 levels completed from Max Mueller Bhavan Mumbai.
-     B1 -    90% from Max Mueller Bhavan Pune.
-     B2.1 - 91% from Max Mueller Bhavan Pune.
-     B2.2 – 80.5 % from Max Mueller Bhavan Pune.
-     C1 – 83 % from Max Mueller Bhavan Pune.
· Secured 82% in Diploma Course from Ranade Institute Pune.
· Secured 94% in Certificate level from Ranade Institute Pune.
German Proficiency
-      Writing – 8/10

· Reading – 8/10
· Speaking – 5/10



  


Computer skills:

Experienced with Ms-Office suite 
Special skills:

Excellent written and verbal communications skills

Experienced organizational and planning skills
Strong commitment to cooperative teamwork

Achievements:

Received Work Appreciation emails from the seniors

Best Performer, thrice for translating the maximum number of incidents and words.
For both B1 and B2.1 secured highest marks in the class and was awarded the Klassen Beste.

For Certificate level from Ranade institute stood first in both the batches by securing 94%.

Hobbies:
Reading, listening to music.
Personal information:
Date of Birth


:

18th December 1983

Martial status


:

Married
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