Davor Gazic

240 Cotton Grass Street, Kitchener, ON, N2E 4A5- Phone - (519)-896-1242 – Email – davorgazic@gmail.com
Highlights of qualifications
· Conestoga College Graduate with Advanced Accounting Diploma and General Business Diploma

· Advanced user of Microsoft Office Software, SAP, Great Plains, ChangePoint, Simply Accounting, TurboTax, ACCPAC, HTML, Internet

· College Graduate as a “Student with Distinction”

· Multilingual in English, German, Croatian, Bosnian, and Serbian
· Able to work independently and cooperatively as a team member
· Processed high volume of Invoices and Expense Reports for Canada and numerous European countries meeting tight deadlines
· Successfully managed weekly Payment Runs and corresponded to vendors and employee inquiries

· Banking for various entities in multiple currencies 
Education

ADVANCE \d8Business Administration Accounting
Advanced Diploma
Conestoga College
                                                     Sept. 2004 – April 2014, Kitchener, ON

General Business
Diploma
Conestoga College
Sept. 2001 – April 2003, Kitchener, ON

Ontario Secondary School 
OAC Diploma
St. Mary’s High School
Sept. 1999 – July 2001, Kitchener, ON

Additional Courses:

Keyboarding, German I, German II, Canadian Criminology, Business Law, Six Sigma

Employment
TUMI.com Support Agent (Bilingual - German)
June. 2014 – November 2017
Arvato Services Inc.
Kitchener, ON
· Supporting high end quality and luxury luggage items via phone, e-mail and chat 

· Promoting excellent communication and listening skills in English and German

· Providing information, product recommendations and closing sales based on customer needs

· Receiving customer inquiries on orders and initiating order changes or cancellations
· Keeping records of customer interactions and transactions, as well as actions taken

· Contacting customers to respond to inquiries or claim investigations
· Processing repair orders, credit card payments and refunds
· Performing clerical duties to maintain paper copies of customer transactions on file
· Providing world class customer service experience on every call

· Attending training and coaching sessions for quality improvement
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Accounts Payable admin. (Bilingual - German)
May 2009 – Feb. 2011
Open Text
Waterloo, ON
· Received and verified employee expense reports and invoices, as well as requisitions for goods and services through SAP, ChangePoint and Microsoft Dynamics Great Plains

· Entered invoices and expense reports for payment and managed weekly payment runs

· Audited employee reports for accuracy and completeness

· Effectively administrated payables for Germany, Austria, Switzerland, and Luxembourg

· Corresponded with vendors and employees in English and German in a professional manner
· Managed open payables and resolved conflicts with vendors and bad debt issues

· Reconciled open account payables and direct debits

· Banking for various entities in multiple currencies 
· Recorded direct debits for various European bank accounts

· Awarded as a “Super User” for various applications within the accounts payable department
                       German Translator
April 2008 – march 2009

Resume Mirror (through Robert Half)
Kitchener, ON
· Reviewed resumes from various German speaking countries for data entry purposes

· Evaluated applications and resumes for validity and accuracy

· Data entered selected information into the test environment software

· Translated multiple documents for the German software upgrade

· Tested the new German software for accuracy and proficiency

· Validated the software for distribution purposes
Microsoft Xbox 360 Support Agent
Nov. 2006 – Jan. 2009

Arvato Services Inc.
Kitchener, ON
· Provided quality customer support on every call focusing on customer satisfaction

· Received and documented inbound call inquires
· Promoted excellent communication and listening skills

· Processed repair orders and credit card payments

· Assisted clients with connection issues

· Attended training sessions for quality improvements
Financial Planner Trainee
Nov. 2005 – Oct. 2006

OVB
Munich, Germany
· Prepared in-depth customer analysis for financial assistance

· Advised clients on taxes, insurance, and real estate opportunities

· Designed new health care and retirement plans for clients to reduce the monthly payment
· Attended meetings for self-improvement opportunities in the field

· Worked in a team oriented environment with tight deadlines

Professional associations
· WHMIS Certified
· CPR and First Aid Certified
Languages
· Excellent reading, writing, and oral skills in English, German, Croatian, Bosnian, and Serbian

Volunteer Experience
· Bartended at the “Schweitzer Haus” during the Canadian Oktoberfest Celebration
REFERENCES AVAILABLE UPON REQUEST


