Curriculum Vitae:  Daniel Usadel


Curriculum Vitae
Name: Daniel Usadel (BA Hons), 20 Kings Avenue - Ealing Broadway, London - W5 2SH 

Mob: 0787 60 11 952 , e-mail: danusadel@hotmail.com British Male, Born: 16 December 1976 

Skills and Capabilities

· Proven sales acquisition with keen interpersonal skills and an ambitious and systematic approach.

· Strong customer facing skills with value added mindset - a win-win for customer and company mentality.

· Very comfortable with complex business applications and high level of aptitude for quickly learning new ones.

· Strong negotiation skills, as well as budgeting/logistics and technical understanding of equipment and an interest in IT.
· Excellent business judgment, strategic thinking and ability to spot and close deals.

· Superior English, Spanish and German written and oral communication skills. 

· Other languages include working knowledge of French and Catalan (reading and writing).

· Commitment to professionalism and collegiality with all nationalities. Good sense of humour with a “work hard/play hard” attitude.

· Problem Solving/Motivation - firm believer in taking ownership of issues and seeing them through with direct involvement and using a creative approach to think outside the box.

· Strong leadership ability and team motivation through meetings, awards, and team-building challenges.

Employment History

March 2011 – October 2011

Central College London (CCL), Ealing Broadway

· Business Lecturer & Programme Development. Focus on HND, NCFE & Graduate Diploma courses.

· English Teacher and student support.

· Ensured targets set by the UKBA for CCL to become a ‘Highly Trusted’ institution were met.

· Sales/Telesales advisor as well as key contact for International Academic Agencies.

· Student Welfare Officer and key note speaker on ‘open days.’ 

Completed a Level 4 PTLLS programme (Preparing to Teach in the Life Long Learning Sector) during this time. Trained on Schemes of Work, Lesson planning and learning vital classroom practices. Proficient in: HRM, Marketing, Total Quality Management, Communication Management and Accountancy & Finance.

June 2010 - Jan 2011

The Listening Company, London

Barclays Home SOS - Providing an urgent inbound customer response service for home emergencies. Researching and responding to complaints through to resolution. Working closely with management to ensure FSA guidelines and compliance adhered to. Training new agents with ongoing product support. 

Hutchison 3G Network - June 2010 - September 2010   

New Sales Acquisition; Cold calling potential customers and securing new contracts for the Network. Boosting mobile phone sales and promoting Hutchison 3G nationwide. Creating a prospective new sales ‘pipeline’ and closing deals effectively. Working to challenging daily targets within a driven sales environment with a commission based structure.   

October 2009 - June 2010

Ellis & Co, Harrow
Customer Account Management. Responsible for registering and updating new applicants. Also involved in organising a busy diary and arranging property viewings. Managed a large portfolio of clients and suppliers to ensure business cash flow working properly. Part of team managing general accounting, administration and reporting to MD.    

April 2005 - October 2009

Delta Airlines Inc, London
Western European Call Centre; Inside Sales, Loyalty Programme and Customer Relations Manager

Engaged with international customers via phone and web. Responsible for ensuring increased customer satisfaction . 

Used innovative and out of box thinking to solve customer issues and turn irate customers in to customers happy to pay for an upgraded service. Became ‘go to person’ for understanding how to make the Delta reservations system work, especially in times of high volume and stress. Given responsibility for mentoring, training new agents and integrating them in to the team. Worked very comfortably across German, Spanish and English languages with internal staff and customers. 

September 2003 - April 2005

Waterstones, Richmond
Sales, Purchasing and Customer Relations

Front line sales, face-to-face and via telephone. Fully trained in the ‘Phoenix’ and ‘Book Data’ intranet systems and responsible for ensuring order fulfilment at national and international level. Point of contact for all customer issues involving non English speaking nationals.

July 2001 - June 2003

Interhome Ltd., London

European Sales, Admin and Translation
Trained in BIRD reservations and ITMS (International Translation  Messaging  System).

Daily liaison with EU clients via incoming calls and e-mails to book their holiday villas.

Responsible for all incoming mail and daily dispatch of brochures to clients.

Translating property descriptions, directions and complaints from Spanish and German.

Consistently monitoring competitive performance, customer feedback and satisfaction.

Work Experience
April 2001 - July 2001

The Financial Times, London

Broadcast Journalist

Providing mobile phone subscribers with live news, share prices and currencies

Writing and sub-editing news bulletins ready for broadcast

Editing news summaries and bulletins using Cool Edit.

March 2001 - April 2001

Dimbleby & Sons Newspapers, Richmond

Editorial Assistant and Reporter

Reported for The Brentford & Chiswick Times

Features and reviews for the Hounslow Feltham & Hanworth Times

Education

September 1998 - March 2001
University of Wales, Cardiff

BA in Journalism, Film & Broadcasting

Combined degree in:                          Second specialist subject:
Journalism, Film & Broadcasting      German Language, History & Culture.

September 1997 - June 1998

West Thames College, London

 Access Diploma in Media Studies

Photography, desktop publishing, audio technology, video production & film studies.

Advanced Mathematics module ‘Pass score.’

September 1983 - July 1994

Balearic International School

7 Cambridge University IGCSEs including

Cambridge University GCSE English Language, B grade

IGCSE Spanish Language, A grade

American Examining Board (Advanced Placement) Spanish Language, top score “5.”

Interests:  Photography, International Cinema, Theatre, Drawing & Sketching, Graphic Design, and World Music are just a few. 

__________________
References: Available on request. 
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