5142 Blue Heron Dr
New Port Richey, FL 34652
E-mail: dai_fly@yahoo.com.br
Phone: (727) 808-0338
Daiana H. Caraway 

Flight Attendant
	Professional Profile
	· Completed a course and obtained a Flight Attendant license from the Department of Civil Aviation of Brazil.

· Extensive customer service experience.
· Flexible Schedule.
· Strong physical ability to perform all job functions.


	Professional Experience

Professional Experience Continued
	GRPU (Governor of the State of Santa Catarina) 
Florianopolis, SC - Brazil                                         April 2006 – September 2007
Administrative Technical Assistant                     (www.planejamento.com.br)

· Handled the collection of taxes for all seaside properties in the State of Santa Catarina. 
· Responsible for knowing and explaining all procedures and fees for taxpayers. 
· Performed administrative and customer service duties for clients.
Finasa Bank
Sinop, MT and Florianopolis, SC - Brazil                   July 2005 – February 2006
Credit Approval Customer Service                                   (www.finasa.com.br)

· Worked closely with the central office in collecting the information needed to accurately analyze credit applications.
· Responsible for communicating with the applicant during the approval process.
VIVO Company

Cuiaba, MT - Brazil                                                        August 2004 – April 2005
Account Specialist                                                                  (www.vivo.com.br)

· Visited companies to try and sell VIVO cellular plans
· Worked in-store selling cellular phones and individual VIVO plans.    

· Assisted with in-store customer service.

· Responsible for being knowledgeable about all VIVO cell phones and plans.

Varig Airlines
Florianopolis, SC - Brazil                                          December 2003 – July 2004
Flight Attendant                                                                        ( www.varig.com )
· Advised passengers of safety regulations.
· Served meals and drinks.

· Responsible for preparing for emergency landings and the evacuation of passengers.

· Assisted passengers with storing baggage.
Click Model Management
Sao Paulo, SP - Brazil                                        January 2001 – November 2001
Fashion Model                                                                 ( www.clickmodel.com )
· Starred in a nation wide running commercial for Itau Bank.
· Participated in numerous runway fashion shows.
· Appeared in catalogues and print advertisements. 
CEJA - Educational Center for Youths and Adults

Chapeco, SC – Brazil                                              March 1998 – February 2000
Recruiter & Human Resources                                           ( www.ceja.com.br )
· Recruited new students and put them through the registration process
· Assisted the Human Resources Department with internal duties and computer work.
· Coordinated with programmers in bug tracking current applications and testing new applications.
· Worked full-time while attending High School 


	Education


	Exponencial College ( www.exponencial.br )
Chapeco, Santa Catarina, Brazil

Graduated in December 2005

Bachelors Degree
Major: Business Administration
EPC Condor ( www.epccondor.com.br/curso.htm )
Flight Attendant and Pilot School

Florianopolis, Santa Catarina, Brazil
Graduated September 22, 2003

Wizard ( www.wizard.com.br/Sistema/English )

Sinop, Mato Grosso, Brazil
March to July of 2006

Advanced English
 


Reply to: (727) 808-0338 ( dai_fly@yahool.com.br
