CRISTINA PEGORETTI

Date of birth: 22/02/1979

Place of birth: Trento, Italy

Nationality: Italian

HOME ADDRESS:

Via del Torchio, 9
38030 Valternigo di Giovo
Trento

Italy

Tel: 00390461684023
Mobile phone: 00393479377634

Email: cristina.pegoretti@hotmail.com
EDUCATION

October 2004- March 2005
Post-graduate course on International Cooperation and Project Management organized by the European Social Found and the Province of Bolzano, in association with BBJ Consult AG.

2001-2002
Erasmus Year

University College Dublin

Arts Faculty

1998-2004
Università degli Studi di Verona
Faculty of Foreign Languages

Focus: tourism-management 

Languages: English, Russian

Graduation: 19th February 2004

Final result: 110/110

Final thesis topic: “The marketing of small tour operators”

1993-1998
Modern Language School

“Leonardo da Vinci” in Trento

Languages: English, German, Russian

Final Result: 60/60 (1:1)

WORK EXPERIENCE

Since August 2011
Administration office job at the firm Petrolcapa Srl in Ora (Bolzano)
From 2009
I have been working as translator of romances (“Under the red robe” by Weyman from English into Italian and “Le stragi delle Filippine “ from Italian into English)
Sept. 2010 – December 2010
English teacher in the vocational school for Hotel and Catering and for carpenters (ENAIP) in Tesero

September 2009-August 2010
English teacher in 2 primary schools (Giovo and Faver)

February 2009-June 2009

German teacher in 2 primary schools (Spormaggiore and Fai della Paganella).

January 2008 – February 2009
Igna’s Tour Srl, Egna, Bolzano, Italy
Working for a quite big travel agency and tour operator here in Italy, managing business all around Europe. I was dealing especially with groups, organizing trip to Italy and abroad following all the aspects of the trip, from the beginning to the end.
15th March 2007- 31st Dec. 2007
Casa Girelli, Trento, Italy:
Responsabilities: telephone operator and reception; dealing with all the expeditions of wine samples to our clients; supporting other departments with daily activities (correspondence, research on the Internet, translations of internal documents); stationery material management; picking-up clients from the airport; company cars supervision. 

30th Dec. 06- 02nd January 07
Vienna, Austria:
Tour leader for an Italian group of 50 people who spent the New Year’s Eve in Vienna.

November- December 2006
Playa del Carmen, Mexico:

As a Holiday Representant I was solely responsible for the clients of the Italian tour operator “Un Altro Sole”. I had to manage with all the needs of the clients during their holiday: pick them up from the airport and viceversa, promote and selling excursions, solving their difficulties with the hotels, caring about the good result of their holidays. 
September- November 2006
Playa del Carmen, Mexico: 

Holiday  Representant for Italian tourists for Alpitour group. My responsibilities included picking- up clients from the airport and giving them all the needed information about the place and the hotels where they spent their holidays. Caring about them during all the time they stayed in the holiday place (included taking them to the hospital when needed), solving their problems and being at their disposal at any time during day and night.
June-July 2006
Trentino-Alto Adige,Bolzano, Italy:

Part-time marketing job in a communication systems company to promote their new product.

November 2005-May 2006
Sharm el Sheikh, Egypt: 


Guest relations in the Hotel Baron Resort (5 star): my responsibilities were to assist tourists from all nationalities from their arrival in the hotel to their departure. I had to care about them and try to solve their problems in order to give them the best possible service and to be sure that they leave the hotel happy about their time spent there.  I was dealing with complaints and satisfaction survey as well. 
After that I was Executive Secretary in the same Hotel: I had to assist the General Manager in all his office responsibilities and in the managing of his trips and Hotel events.
September-November 2005
Sharm el Sheikh, Egypt:


Holiday Representant for Italian tourists for the Alpitour group. Responsabilities: picking- up clients from the airport and giving them all the needed information about the place and the hotels where they spent their holidays. Caring about them during all the time they stayed in the holiday place.
May-September 2005
Moscow, Russia:


Holiday  Representant for Italian tourists in Moscow, working for the main Italian tour operators group, Alpitour.


Responsabilities: picking-up clients from airport and train station, selling excursions, helping them with all their daily activities (from the most simple question at the reception to the orders in the restaurant to the doctor visits). The language barriers here are very high for non-Russian speaking, therefore as a Holiday Representant I was more or less all day long with tourists, in order to ensure the best result from their staying in the Russian capital city.

April 2005
Playa del Carmen, Mexico:


Traineeship as Holiday Representant.


Activities: learning on the spot how to deal with all the difficulties a tourist can face in a holiday place.

February-March 2005
BBJ Consult, Moscow branch, Russian Federation:

Traineeship in the frame of the course International Partnership Strategies. Assisted in the initial part of a project proposal and established contacts with Italian companies interested in opening their markets towards Russia.
May-July 2004
Hotel Palazzo Porto Platanias, Chania, Crete, Greece: Responsible for day to day liaison with parents and children: run the daily learning school where I taught the children (from many countries) basics from drawing, writing and swimming techniques.


Planned and implemented evening entertainment.
May-June 2003
Tasin Viaggi, Trento: 


Traineeship in a Tour Operator in connection with my final year thesis.  I gained practical experience in the marketing activities and strategy of small tour operators in support of my theoretical thesis. 
April 2003
Vinitaly, Verona, Italy: 



Hostess at the most important wine-fair in Verona. My responsabilities included advising visitors and interpreting for Russian guests.

May 2002
Dublin Writers Museum, Dublin, Ireland: 


As receptionist I was in charge of the acceptance of the visitors, dealing with tickets and general information about the museum.
2001-2002 Dublin: 

caring for disabled girl. This job requires patience,dedication and excellent language skills.

ADDITIONAL SKILLS

General skills
Excellent communication, coaching, co-ordinating, creating, interpreting, listening, persuading.

Computing
Windows XP, Word, Excel, Internet, Email

Languages
English: fluent


Russian: very good



German: working knowledge


Spanish: working knowledge

Driving Licence
Obtained EU Licence in1997 in Italy

OTHER INTERESTS

Hobbies
Travelling, reading, listening to music, going out with friends.

