	Clark Z. Dela Cruz
Phase IV- Bacolor St., Dona Asuncion Village

Bo. Pampanga Lanang, Davao City

0932-4602106
ck_redplanet06@yahoo.com


	Objective
	: to be effective and efficient in the task assigned to me.

	Areas of Strength
	· Powerful telephone and typing skills, able to establish immediate trust and confidence

· Persistent, patient, and sensitive to customer’s needs and apprehensions

Effectively conduct good interpersonal skills and follow the materials needed to do the task
Can work with less supervision

	PERSONAL INFORMATION
	Married to : Richelle G. Dela Cruz
Name of Kids: Tisha Gail G. Dela Cruz

                           Tracy Freia Dela Cruz

· Birthdate : October 06, 1980

· Birthplace: Davao City

· Age: 33 yrs. old

	Experience
	MIKE SERVITEK COPORATION
	Apr 2004 – Mar 2006

	 
	Credit and Collection Staff –In charge of  Bank Deposits from 

                                      Collection and Sales

· Encodes collection in the Accounts Jacket

· Customer Service particularly sales

	
	RAPID FIX
	Oct 2006 – Aug 2007

	
	Credit and Collection Officer – In charge of Accounts Receivable         and Recording of Accounts Payable
	

	
	MAGI COMM DAVAO 
	Oct 2009 – June 2011

	
	Telesales Associate – appointment settings and confirmation
	

	
	                          - credit card campaign (Oct 09 – Apr 10)
	

	
	                             - spa campaign (May 10 –  Sept 10)
                            - insurance campaign  (Oct 10 – June 11)                                                                                    

	

	Education
	ONLINE JOBS/TRANSLATOR

Bachelor of Science in Marine Transportation

	      2011 – Present  



	
	Holy Cross of Davao College

	
	Primary
	Our Lady of Fatima
	1993

	
	Secondary
	F. Bangoy National High School
	1997



	
	
	
	

	INterests
	DVD collecting, Surfing the Net, Basketball, Motorcycle Enthusiast and with good typing skills


	


