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Professional profile
A dedicated and diligent Masters Degree Graduate who combines a strong academic background in Marketing with extensive work experience.  Possesses a comprehensive knowledge of strategic marketing management and development methodologies and their practical application.  Quick to grasp new ideas and concepts whilst identifying key improvements to working practices and procedures to maximise efficiency without compromising quality or service.  Demonstrates attention to detail when undertaking research and analysis and during the preparation of key reports for verbal and written presentation.  Completely bilingual in English and Chinese Mandarin with experience in translation and interpretation as well as demonstrable skills in creative writing.  Utilises exceptional interpersonal skills and communicative abilities to build positive and lasting relationships with customers and colleagues. Capable of working effectively on own initiative and proven in achieving set targets, deadlines and objectives.  A valuable team player with strong leadership potential who thrives in intellectually stimulating working environments. 
Objective
Now looking for a new and challenging position within an international organisation, one that will make best use of existing language skills, qualifications and experience whilst enabling further personal and professional development.

Education and qualifications
MSc:


Marketing-Distinction



Manchester Business School, University of Manchester (2009)
Research Project:
Customer Relationship Management (CRM)

Dissertation:

The Role of Liking in the Dyadic Consumer Airline Relationship in Taiwan
Bachelor Degree:
Double Major: BBA International Trade and BA Applied Linguistics & Language Studies 



Chung Yuan Christian University, Taiwan (2008)
Achievements:


· Leading a team of 30 colleagues to develop and produce the English play Arsenic and Old Lace including the design of online advertising and marketing campaigns in both English and Chinese (2006) 
· Executive Secretary & Leader of the Document and File Section of the Student Council (2004-2006)

· Editor-in-Chief of the Department of Applied Linguistics and Language Studies’ Magazine (2005-2006)

· Assistant Editor-in-Chief of the Department of Applied Linguistics and Language Studies’ Magazine (2003-2004)
Additional skills and training
IT Proficiencies:
Microsoft Office Packages, Mac and Windows Operating Systems, SPSS, Graphic and Web Design Software, Internet and Email
Translation CAT:      TRADOS, WordFast
Languages:
Fluent in Mandarin Chinese and English; Basic German
Work experience
	2004-current
	Freelance Chinese/English Translator and Interpreter


· Accountable for the accurate and efficient translation of a wide range of material from Chinese to English and vice versa including sitcom subtitles, business contracts, academic and industrial documentation and product information

· Working to tight deadlines and responsible for the effective management of own workloads, maintaining detailed records and administration for presentation to the client                             
	Mar-Jul 2008
	Museum Guide and Chinese/English Interpreter 

	 
	Chinese Petroleum Corporation 


· Working as part of a team responsible for developing and delivering engaging guided tours to groups of children and adults covering all aspects of the petroleum industry historic and future developments

· Utilising exceptional interpersonal skills and communicative abilities to build positive and lasting relationships with visitors and colleagues

	2007-2008
	Internet Business Owner


· Co-founding this internet business creating and selling interactive hand-made cat toys and accountable for the operational management and strategic development of the company

· Undertaking extensive market and competitor analysis to develop and implement innovative online marketing programmes, monitoring key performance indicators to ensure maximum return on investment is achieved

· Ensuring all orders and payment transactions are accurately and efficiently processed, maintaining strong communication links with customers to ensure exceptional standards of service are delivered at all times

· Identifying and implementing key improvements to working practices and procedures to maximise efficiency and productivity without compromising quality of service

· Key achievements include:

· Successfully establishing the business to deliver sustainable growth

· The development of a business blog to encourage customers to send in videos and photographs of their cats playing with the products

	Jul-Aug 2007
	Volunteer Counsellor

	 
	Overseas Compatriot Youth Summer Formosa Study Tour


· Responsible for delivering comprehensive support and guidance to students on the development and publication of a school yearbook

· Monitoring the progress of the project to ensure strict deadlines were met, giving advice on the operational management of the programme

· Building invaluable links and contacts with international volunteers from the UK, America, Canada, France, Germany, Hong Kong, Vietnam and Japan

	Jun-Sept 2006
	Waitress

	 
	Big Al’s Soda Foundation and Grill, North Carolina, USA


· Responsible for delivering expert advice and guidance to customers on a wide range of food and beverage products, ensuring orders are accurately and efficiently recorded and that exceptional standards of service is offered to customers at all times

· Addressing customers questions, complaints or queries professionally and efficiently, referring to senior personnel as appropriate

· Undertaking ad hoc duties as required to facilitate in the achievement of business targets and objectives

	Jun-Sep 2005
	Assistant Sales Associate

	 
	Far Eastone Telecommunications Co., Ltd.


· Accountable for the identification and realisation of new customers for a two year mobile phone plan, balancing a tenacious approach with exceptional standards of service to secure new business

· Assisting customer both in person and over the telephone with product queries and questions, identifying opportunities to up and cross sell products and service

Personal details
Health:


Excellent; non-smoker
Driving Licence:
Full; clean
Visa:


Tier 1 Visa-Eligible to work full-time in the UK
Interests and activities
Currently include:
Travelling, photography, reading, e-marketing/e-commerce and social networking 
References are available on request
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