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Signature Skills
· Proficient in German Language
· Excellent communication and social skills.

· Coordinating across functions 

· Corporate training in German Language for employees
· Able to work under pressure and meet project timelines

· Able to prioritize work.

· Detail-orientated

· Completed each project successfully with high accuracy rate
· Consistently earned positive customer feedback

Work Experience

	04.2018 – till today

	Project Manager
NIIT Technologies (on behalf of DB Systel GmbH), Bangalore, India
· People Management.

· Handle process related issues

· Responsible for the quality of translations from German to English. 
· Responsible for the project Health

· Identify customization requirements.

· Participating is Senior Management Reviews. 

· Managing operations for European project with 10+ FTEs
· Active involvement in Program Management, logistics setup and on-boarding of teams

· Managed client relationships

	07.2007 – 03.2018

	Senior Manager Translation

NIIT Technologies (on behalf of DB Systel GmbH), Bangalore, India
· Functional Management of 5 employees
· Corporate training of team members in German
· Increasing translation quality to 90%
· Executing translation projects with main focus on technical documentation
· Responsibility of all processes pertaining to the translation life cycle
· Definition and control of translation deadlines and prioritization of translations

· Control and coordination of external translation vendors
· Provision of qualified staff (internal and external) for translation services
· Direct coordination with the customers in Germany

· Report Management

· Delegating of all tasks to the corresponding employees

· Quality assurance of translations

· Supporting team with domain-specific (railway) terms

· Railway-specific translations for the respective customer projects

	12.2004 – 06.2007
	Team Leader
HCL Capital Market Services (Investment Banking Operations Deutsche Bank), Bangalore, India

Responsibilities:

· Performing Live Pre-Matching Confirmations of FX/MM (Foreign Exchange and Money Markets



	01.2003 – 12.2004
	Team Leader

Daksh IBM on behalf of Amazon GmbH, Gurgaon, India

Responsibilities:

· Supervise day-to-day operational activities and Prepare reports which indicate team performance.

· Motivating and Developing of the Team. 

· Maintaining the discipline and the decorum of the Team.

· Identifying and analyzing the needs of the Team.

· Facilitating Process Training and enhancement in training methodology based on Trainees Feedbacks.

· Ensure Quality – accuracy of the Process

· Training and refresher sessions to be organized to keep team's knowledge levels current and updated



	12.2001 – 08.2002
	Technical Support Executive
Wipro Spectramind, Delhi, India

Responsibilities:

· To resolve the technical queries of AOL Broadband Customers



	04.2001 – 11.2001
	Process Executive
ICON Data Management Ltd., Noida, India

Responsibilities:

· Sales and marketing of websites.



Skills
· Certified Scrum Product Owner
· Knowledge of SCRUM
· Excellent MS Office skills 
· Have flexibility, accuracy, strong analytical skills and ability to multi-task
· Grasp of English spelling, grammar and punctuation, exceptional proof-reading skills and strong attention to detail.

· Corporate training in German Language

· Have good written and verbal communication skills and the ability to manage multiple and diverse stakeholders across businesses and leadership levels
· Ability to navigate ambiguity, work independently and be able to chart direction of projects
· Detail-oriented, quality-focused and proactive
Freelancing Experience


	06.2001 - today

	· Translation, Transcription, localization, Proofreading in different fields, for example Technical, legal, RfPs, Mechanical, Medical, Tenders, IT, SAP-Translations
· Experience in Audio and video Transcriptions – Languages German and English


Studies and School

	01.2000 – 05.2004


	Diploma in German as Foreign Language from Max Mueller Bhawan Institute, Delhi, India
· Focus: Business German, Translation Course
· Certificates:
· Techniken des Übersetzens (Translation Course)

· Prüfung Wirtschaftsdeutsch (PWD)

· Zentrale Mittelstufe Prüfung (ZMP)

· Zertifikat Deutsch für den Beruf (ZdfB)

· Zertifikat Deutsch (ZD)
· Completion: Diploma as Translator for German


	08.1996 – 07.1999
	Bachelor Studies in Mathematics

Delhi University, Delhi, India 

· Focus: Algebra, Trigonometry, Statistics, Mechanics etc.

· Additional Subjects: English, Hindi

· Completion: Bachelor of Mathematics


	04.1990 – 07.1996
	D.T.E.A Mandir Marg School Delhi, India
Completion: Graduate Degree 

	04.1982 – 03.1990
	St. Thomas School Delhi, India
Primary school in Delhi, India


Additional Qualifications:

	Languages:


	German: Business Fluent

English  : Native Speaker Level in oral and written

Hindi      : Native Speaker Level in oral and written

Tamil      : Mother Tongue


	EDV:
	Operating Systems : Windows

Applications             : Microsoft Office, Lotus Notes, Trados, Wordfast

	
	Project Management Tools: Confluence, JIRA


Interests:

	
	Table Tennis, Music, Reading, Travelling
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