CURRICULUM VITAE


Barbara Schmitt


2 Easton Crescent, Belfast BT14 6LJ, Northern Ireland, United Kingdom


Date of Birth 28/09/1985 Nationality German


Telephone +447949684727 Email b.schmitt1985@googlemail.com








Educational Details





2008 – 2011   Fremdspracheninstitut Munich


 Translator (English – German /specialised field: Economics)





2005 - 2007  Fremdpsracheninstitut Munich


 Foreign language correspondent (German – English)





1998 – 2003 Gunetzrhainer Realschule Miesbach


 Secondary school





Work Experience


February 2012 - now  TeleTech UK, Belfast, United Kingdom


Position: Customer Service Representative for Nissan Customer Service for Germany, Austria and Switzerland





August 2011 - Feb 2012   Sykes, Shannon, Co Clare, Ireland


Position: Multilingual Teleservices Representative


·Providing support for customers from Germany and Austria by phone or email


·Sometimes helping out in lines for other countries, mainly Dutch line, in English


·Answering questions regarding the repair of a customer’s Sony Vaio


·Logging all queries in database


·Sending emails to technical hotline or the repair centre in Prague regarding updates of repair, technical help etc








Sep 2007 – Mar 2009 BMW Group Munich, Germany


Position: Agent at BMW Switchboard,


·Switchboards for BMW plants in Munich, Leipzig and Steyr


·Forwarding incoming calls to person requested


·Giving basic information about company and employees like phone numbers or postal address


·Booking video- and telephone conferences


·Messaging service for the CEO, Managing Board and Heads of Department








Other work experience


Feb 2010  HTP Concept Munich, Germany


·Data entry in Excel and Word


2003 – 2010 Fun & Run GmbH


·Sold drinks at the AllianzArena Football Stadium Munich every now and then


Nov 2003 – Feb 2005 Worked in an old people’s home in Tegernsee, Germany


·Helped the nurses in tasks like washing or feeding patients


·Responsible for the nurses’ room


Sep – Oct 2003 Au pair in Blarney, Co Cork, Ireland


·Looking after two year old daughter and in the afternoon, after school also after 6 year old daughter of a family





Hobbies & Interests


Travelling the world, listening to music, reading and meeting friends





IT Skills MS Office: Very good knowledge in Word and Excel, Basic knowledge in PowerPoint





Languages Spoken


German (Native)


English (Fluent)
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