

Assem Sayed Abd El Fattah Mansour
MOB: 0122 1329991
E-mail: assem.sayed89@hotmail.com
	Objective: -

To join in professionally organized firm, wherein I shall strive to bring a continuous record of accomplishment that will intensify both the image and performance of the organization, and to incessantly develop my professional ability.





· Maintaining accounts.
· Maintain up to date customer records.

· Establish and implement short- and long-range departmental goals, objectives, and operating procedures

· Developing and maintaining excellent relations for sales growth. 

· Coordinate department activities and special projects to ensure quality and meet time tables.
· Maintain high standards of   professionalism and business ethics.
· Deliver excellent service to the customers to gain repeated business.
· Efficient in phone transaction and can deal with any type of people. .
· Flexibility with rotational shifts
· Team player and fast learner.

Academic:                    Bachelor’s Degree in Arts, English Department, Linguistics


section, Helwan University.

Computer knowledge:  An intensive computer course ( windows XP, Vista, Seven, word, excel, PowerPoint, Internet) from EDU Egypt project under supervision of Ministry of High education and Mass  Communication .
  Excellent skill in Data Entry with Numeric & typing ability in 
  English & Arabic.
  Ability to write 43 word per minute according to Typing Master
                                        Program Results.
Courses :                     1- EDU Egypt  Course  ( English language , IT , Communication  

   skills, Computer Skills )  Started from 6/12/2009  To 19/8/2010                                                         

               .  
 


                                 2- FOREX course, in understanding the currency trading system and economic idioms, from ArabicTrader company.


1-Spent more than five years in customer service field in private work.

2-Working at ArabicTrader LLC company as economic translator and analyst. From 
11.6.2012 till now.
                               

LANGUAGES

  ABILITY
English


: Read/Write/Speak 

Arabic 



: Read/Write/Speak (Mother language)


Conscientious, very organized and hardworking individual who is detail oriented and has strong communication skills, enthusiastic, fast learner, team player, capable of effectively and independently. Have an attitude to motivate and perform under pressure.

Full Name
: Assem Sayed Abd El-Fattah Mansour
Nationality
: Egyptian

Date of birth
: 20-04-1989
Sex
: Male

Marital status
: Single

Military status                                           : Completed The Military Service “A good Example”
Address                                                     : 7163 El Hadaba El Wusta- District 6 – El Mokatam, near Carrefour El Maadi – Cairo 
I hereby confirm that, the above information is true and complete to the best of my knowledge and belief











Yours truly,
Assem Sayed
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