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Name     : Asem Mohamed Ali El-Kilani.                       [image: image1.jpg]



Address: Alex , loran .

Date of birth:  15/9/1986.

Gender  :  Male.

Military service: Exempted

Mobile:  (+2)01202434401

E-mail   : max_asus52x@yahoo.com

Education   :

                  Licentiate from Faculty of Arts, English department,                                                                                                                        

                   in 2007. 

Diploma of tourist guides in Sina High Institute Tourist and Hotel.

Languages   :

                                        English:  excellent.

Skills           :

               Computer skills:

               Windows, Office, Graphic and making 3D animations.

               Internet:  Websites and forums designer.

Experiences    : 

- Working as an account manager and trainer in customer service and sales call center

Called perfect solutions.

  -Worked at F.A.S (Financial Advising Services ) as an american customer service

 and sales agent for over 6 months  .

  - I Worked in Stream Global Services as an american customer service agent for 1 year .

· I Worked in Centro Solutions Services as an american customer service and sales agent .

· I Worked in IBI as an English Transaltor for 3 years .

   -I worked in Travco Travel Company for 2 years and half in 

Japanese Department and English departments as atour leader .

Personal strength   :

       Organized – hard worker – punctual – flexible – team worker.

