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  Objective

Seeking a challenging Growth Oriented Position in Professional institution, where my skills are effectively utilized to improve operation & to contribute for institution success.

Academic Qualification

· Completed the German Translation Course from Max Mueller Bhawan(affiliated from German Embassy) in February,2011.
· Learnt German from Max Mueller Bhawan, K G Marg, New Delhi. Completed 7 semesters till WD (Wirtschaft Deutsch) in year May,2009.
· Completed Master Of Computer Application from Sikkim Manipal University.
· Done B.A Mathematics (Hons.) from Delhi University.

· Done diploma course in computers DNIIT from NIIT in the year 2003- 2006.
· Senior secondary (Class XII) from CBSE in 2003 from Tagore International School, EOK.
· Senior secondary (Class X) from CBSE in 2001 from Tagore International School, EOK.
Work Experience

· Currently working with Nextag India, as a German Catalog Analyst since January,2013.
· Managing the quality of the content on the website.

· Copy-Writing for Nextag for publishing on Google.
· Working as a Freelancer for German language Translation “a certified translator” since 4 years. (Translation both from German to English and vice versa)
· Documents related to Finance: Balance Sheets, Reports, Bank Statements etc.
· Passports, Visa papers, Invoices, Certificates, Insurance documents.
· IT related documents

· Documents related to Export-Import
· Worked as a German Language Expert in Agilent Technologies (India) from June, 2010 to January, 2013.
· Responsible for internal and external SOX/ISO audits.
· Invoicing Trade and closure of non-trade orders for DACH Region in compliance with SOX.
· Working with counter parts of Germany, Switzerland and Austria (DACH region) to prepare and verify customer Invoices and end Order management for end users and distributors.

· Manage interactions with business partners and end clients.

· Working on the platform with the applications like Siebel (Oracle) and SAP.

· Ensure SLA adherence for TAT, Quality and productivity for DACH region.

· Mapping client’s requirements & rendering effective solutions in line with the guidelines specified by the clients.

· Identifying improvement areas & implementing measures to maximize customer satisfaction levels.

· Worked as a Sr. Executive in Operations in IBM Daksh. (German Process) from May,2007-June,2010.
· Worked as a Sr. Customer Care Executive for Online shopping portal www.amazon.de .
· Handling of customer queries, both pre and post Order for Germany and some outside Germany customers as well.

· Handling of escalated queries and providing 100% customer satisfaction.

· Worked as an online tutor and scripter with Educomp Solutions Ltd from from February, 2007-May,2007.

· Scripting of Mathematics Q & A for school level.
· Recording the scripts in an interactive way and uploading them on Internet.

· Worked as a Tele – executive with a Business Associate of Tata AIG Life Insurance Company from December,2005 to December, 2006.
Rewards and Achievements

· Was acknowledged as the star performer in year 2007 and 2009 in IBM Daksh.
· Was always among the top 10% of the employees during my tenure in Agilent.                                                
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Personal Details

DOB


: 10th October 1985

Marital Status

: Married

Address

: A-2/3, SFS Flats, Saket, New Delhi-110017

Contact No

: 011 – 41019081
                      Mob No: + 91 9891267476

Languages Known
: English, Hindi & German 

