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	Address: Santidhara Residential Area, Sarulia, Damra, Dhaka. 
Home Phone: 01777516414. 
Office Phone: 01534773875. 
Mobile: 01816520173. 
e-mail : arif.smart@hotmail.com, arif.smart@yahoo.com 

	

	


	 

	 

	Career Objective:

	IT, Hardware, Electronics. 


	Employment History:

	Total Year of Experience : 7.9 Year(s) 

	1.
	Executive Engineer. ( May 24, 2012 - Continuing)

	 
	Grameen Communications 
Company Location: Mirpur 2, Dhaka 1216. 
Department: Hardware 
Duties/Responsibilities: 
Install & Configure PC. Asus Eee BOX, Project Engineer Grameen Shakti, Project Management. Static and Dynamic routing, VPN, Layer 3/Layer 2 VLAN. Manage IT Projects. OS, Printers, Scanners, Desktop & Clone PC Assembly, Notebook troubleshooting & Servicing Networking. Manage Windows servers, Linux servers systems and cluster administration, Active Directory, Exchange, DNS, DHCP, IP Phone etc. Manage Cloud & Virtualization (Citrix, Hyper-v, Vmware) with Dell. Manage storage & Backup devices (SAN, NAS, Tape Library). Manage Data Center with HP/Dell servers, blade systems, network devices, online UPS, precision AC. Manage Network devices like Cisco & Juniper Router, switches, firewall, UTM etc. LAN setup & install all related equipment's. Configure MS-Outlook and Eudora. Manage Workgroup/Domain networks Windows & Linux Server management & IP Configuration, Data backup & restore with antivirus support. Troubleshoot personal computer hardware, software and Networking problems. Configuring and administrating of local PCs, Ms Office, My SQL, SQL Server 2008 R2 and other related software. Bangla to English and English to Bangla translator.

	2.
	Senior System & Network Engineer. ( April 14, 2009 - February 28, 2012)

	 
	GA Limited. 
Company Location: Dhanmondi, Dhaka. 
Department: Hardware 
Duties/Responsibilities: 
Bangla to English and English to Bangla translator. Manage and maintain Windows & Linux based corporate LAN and WAN. Manage existing large-scale Network infrastructure and administering. Project Management, Desktop & Clone PC Assembly, Notebook Troubleshooting & Servicing Networking. Manage Workgroup/Domain networks Windows & Linux Server management. Troubleshoot personal computer hardware, software and Networking problems. Installation & Service of all kinds of Automation & Security product like CCTV /DVR System, AVL (Automatic Vehicle Locator), Automatic Sliding door, Access Control and Attendance System (Proximity & Fingerprint), Zebra Barcode printer, Metro logic barcode scanner. Also Installation & Service Finger Tec machine, Trainer TCMS V2 HRM software management. 

	3.
	Business Manager. ( October 01, 2008 - March 30, 2009)

	 
	Computer Source & Machine Ltd. 
Company Location: Dhanmondi, Dhaka. 
Department: Hardware 
Duties/Responsibilities: 
SAMSUNG/HP Monitor trouble shooting, Speared replace, Servicing. Bangla to English and English to Bangla translator. Project Management. HP brand PC, HP brand Server, HP/Compaq Notebook Troubleshooting & Servicing. Servicing & Repairing of HP /Sony ODD. Desktop & Clone PC Assembly, Troubleshooting & Servicing, and Customer care.

 

	4.
	Hardware Engineer. ( June 02, 2007 - September 01, 2008)

	 
	SMART Technologies (BD) Limited. 
Company Location: Dhanmondi, Dhaka. 
Department: Hardware. 
Duties/Responsibilities: 
Bangla to English and English to Bangla translator. SAMSUNG Monitor trouble shooting, Speared replace, Servicing. Project Management, Power com and Power Pac UPS trouble shooting, Speared replace, Servicing. Servicing & Repairing of Samsung HDD, ODD, Monitor, Notebook PC etc. Desktop & Clone PC Assembly, Troubleshooting & Servicing, and Customer care Manage existing large-scale Network infrastructure and administering. Manage existing large-scale Network infrastructure and administering. Install & Configure PC, OS, Printers, Scanners, Desktop & Clone PC Assembly, Notebook Troubleshooting & Servicing Networking. LAN setup & install all related equipment’s. Configure MS-Outlook and Eudora. Manage Workgroup/Domain networks Server management & IP Configuration, Data backup & restore with antivirus support. Costumer care. 




	Academic Qualification:

	Exam Title
Concentration/Major
Institute
Result
Pas.Year
Duration
Achievement
Bachelor of Science (Honours)   

Computer Science & Engineering   

University of Wolverhampton.
[Foreign Institute]   

First Class   

2007   

3 year   

Academic   

Diploma In Engineering   

Computer Technology.   

Dhaka Polytechnic Institute.   

First Division, Marks :62.1%   

2001   

3 years   

Academic   

S.S.C   

Science   

Model Academy   

Second Division, Marks :51.2%   

1997   

-   

Academic   



	


	Training Summary:

	Training Title
Topic
Institute
Country
Location
Year
Duration
Gigabyte Mainboard Sales after service   

Gigabyte Mainboard training agenda.   

Gigabyte   

China   

China   

2007   

15 Days.   

Samsung Monitor Service training.   

Samsung Monitor Service.   

Samsung Electronics.   

China.   

China.   

2007   

27 days.   



	


	Career and Application Information:

	Looking For

:

Mid Level Job 

Available For

:

Full Time 

Present Salary

:

Tk. 90000
Expected Salary

:

Tk. 140000

Preferred Job Category

:

IT/Telecommunication 

Preferred District 

:

Anywhere in Bangladesh. 

Preferred Country 

:

American Samoa, Japan, New Zealand, Brunei, Canada, Cuba, Mexico 

Preferred Organization Types

:

Telecommunication, IT Enabled Service, Computer Hardware/Network Companies, Multinational Companies, Engineering Firms, Electronic Equipment/Home Appliances, Group of Companies.




	Specialization:

	Fields of Specialization 

Description 

· Windows 10, 8.1, 8, 7, Vista, XP.

· Windows Server 2012 R2/2008 R2 / 2003/2000.

· Windows System Center 2012 R2. 

· MS Word/Excel/PowerPoint/OneNote.

· Microsoft Office Enterprise 2013.
  
∗ Ability to manage and work under pressure. 

∗ Self-Motivated and dedicated Ability to work under tight deadlines. 

∗ Adaptability to work in complex & challenging situation. 

∗ Ability to lead and to work within a team with goal oriented attitude. 

∗ A self-driven attitude, willingness to learn and a strong presence of mind. 

∗ Ability to provide quick and efficient service to clients through teamwork and good communication. 

∗ Proficient in Dos, windows98/xp/NT/Vista & windows 2000 server etc. 
∗ MS Word, Excel, PowerPoint, Access (Typing speed both in Bengali &        English is satisfactory).

∗ Basic knowledge of drawing and graphics i.e. Adobe Photoshop, Illustrator etc. 
∗ Excellent Knowledge in Assembling, Installation, Configuration, Implementation. 

∗ Trouble-Shooting. And maintenance of the PC and Server Machines and component level. 

∗ Excellent Knowledge in repairing and servicing of Computer Parts and accessories i.e. 

∗ Printer, Notebook PC, Clone PC, UPS, Sound System PSU, FDD, HDD, ODD, Main Board etc. 

Over 8 years job experience in IT and Electronics environment.


	


	Extra Curricular Activities:

	Bangla, English, Hindi.

 


	Language Proficiency:

	Language
Reading
Writing
Speaking
Bangla 

High 

High 

High 

English 

High 

High 

High 

Hindi 

Low 

Low 

High 



	


	Personal Details :

	Father's Name 

:

Md.Abdul Awal Sarkar. 

Mother's Name 

:

Mrs.Rawsan Ara Bagum. 

Date of Birth

:

April 05, 1981 

Gender

:

Male 

Marital Status 

:

Unmarried 

Nationality

:

Bangladeshi 

National Id No.

:

19812694813000093 

Religion

:

Muslim 

Permanent Address

:

Santidhara Residential Area, Sarulia, Damra, Dhaka. 

Current Location

:

Dhaka 




