Arghya Ray 

134/85 Lukerganj, Allahabad-211001, U.P. (Phone: 919336605239)
Objective:  
Currently working as a technical writer and content developer. Almost two years experience in IT/ ITeS/ K.P.O. and B.P.O. sectors. Expertise in technical translation, particularly from German, and Russian.
Personal: 
Date of Birth: 24th November 1984 

Sex: Male 

Nationality: Indian

Languages: 

English, Hindi, Bengali, Russian, and German
Educational: 

Senior Secondary School Exams 
N.I.O.S. (2005) 
62% 

Secondary Exams 


W.B.B.S.E. (2002) 
83%
Technical: 

* ‘Cisco Certified Network Associate (C.C.N.A.)’qualification holder from Cisco, the world leader in networking and internetworking technologies. 

* Earned ‘Microsoft Certified Systems Administrator (M.C.S.A.)’ and ‘Systems Administrator: Messaging’ qualifications from Microsoft, world's largest software corporation.

* Completed M.C.S.A. Training from U.P.T.E.C., Allahabad. (February, 2008)

* ‘O’ Level Computer Training and Professional Web Designer Course from I.P.E.M. Infotech, Allahabad. (Duration: One year.) 

Passed international certification exams in the following specialties:

Exam 070-270 Installing, Configuring & Administering Microsoft Windows XP Professional 






92% 

Exam 070-290 Managing & Maintaining a Microsoft Windows Server 2003 
Environment 



 

97% 

Exam 070-291 Implementing, Managing & Maintaining a Microsoft Server 2003 Network Infrastructure 



 
96% 

Exam 070-284 Implementing & Managing Microsoft Exchange Server 2003 












94% 

Exam 640-802 Cisco Certified Network Associate 


 

92%
Professional: 

* Completed corporate training in GENPACT Launch pad, Lucknow. Trained in communication skills and neutral accent spoken English. 

Company Profile: India's largest B.P.O. company. Subsidiary of the General Electric, U.S.A. (Duration: mid Sept 'o6 to end of Oct '06.)

Experience: 

* Working in Academia Research.

Freelance technical writer with specialization in academic writing and Internet research. Status: Standard

Company Profile: A freelance writing organization with main centers in the US and UK, operates in Canada, Australia, etc.

(Duration: Feb’10 till present.)

* Worked in P.D.S, Allahabad.

Employed as a technical writer and content developer.

Writing on finance, technology, medical, and other related topics. Specialization on case studies, dissertations, summaries, research thesis and essays.
Performance based remuneration. Status: Star
Company Profile: A K.P.O. office in Allahabad based in Gurgaon. Catering with international customers and quality English writing.

(Duration: Jan’10 till April’10.)

* Worked in Maharishi Patanjali Vidya Mandir, Allahabad. 

Administered and implemented School specific ERP Software, provided by Literom, Jodhpur. 

Assisted the IT team in hardware, software and network related troubleshooting and maintenance. 

Assisted the senior Accountants in internal auditing and billing. 

Cleared pending transactions and backlog related to file management. 

Company Profile: One of the top C.B.S.E. schools in Northern India. Established and governed by a trust subsidized from the S.Chand & Co. (Duration: early July 'o8 to early Aug '08.) 

* Worked in StarTouch Inc., Noida. 

Actively took part international customer support services. Mainly received phone calls and solved customers' queries and problems. 

Worked on call center specific software on Linux platform. 

Assisted in billing related to postpaid telecom services usage. 

Company Profile: The global technology services division of Global Telelinks, world's second largest telecom company and a subsidiary of OPTO Group, Germany (E.U.). (Duration: mid June '06 to early Aug '06.) 

* Worked in Munshi Premchand Smarak Shodh Evam Shikshan Nyas, Allahabad. Responsible for maintenance of a small office network, hardware and software troubleshooting. 

Administered and maintained the systems and antivirus software. 

Did office automation and file management. 

Company Profile: A trust dedicated to educative work and research on the renowned Hindi writer Munshi Premchand. (Duration: June '05 to Mar '06.) 
