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Cumculum vitae

Alessandra Anniballi

¥ ‘ia Cesare Batlisti 43, 00017 Merola (RM) (Haly)
E 3856031534
& anniballialessandra@@gmail com

Sax Female | Date of bath 13 Jul 1880 | Nabonality Ralian

Master in Tourism Management

Booking assistant
Mordic Exclusive, Tromsa (Morway)

u Sold fours &t the information point of the Comifort hotel Xpress (Dog Sledding, Reindesr sledding
and Sami culture expenance, MNorthen ight chase by boatbus, Snowmobiling, Snowshoeing,
Cross-country sking, Flord Cruise by boatbus, Whale Waiching, Sea fishing expenence )

m Assisted the hobel guests answerning to all the general questions and ghing information about
adivilies and attractions in the area

» Handied bookings by e-mail
m Solved the last minute problems helping the customer o find altemnalive experiences

Waitress

Trattona Rocchetto (Haly)

® Was responsible to keep area cleaned

® Answered phones and recorded orders

m Warked with other waiter and waitress as a feam to take care of the cusfiomers.
m Informed chents about the daily mend

m Collected payments from customens and completed money transaction

Booking assistant
Wild Seas AS, Tromse (Norway)

® Sold tours ke Whale Watching and  Flord Cnse by boat
® Cabed the custormers in case of cancelaton of a tour

m Assisted customers giving information about the atirackions in the area

Booking assistant
Comfort Hotel Xpress Tromse, Tromsa (Morway)

® Helped the reception 1o take care of all the general questions from heir guests about activities
and attractions

= Sold tours {Dog Sledding, Reindeer sledding and Sami culure experience, Morthen light chase by
boatbus, Snowmobiling, Snowshosing, Cross-country sking, Fjord Crnuise by boat, Whale
Walching, King crab fishing)

Booking assistant
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EDUICATION AND TRAINING
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May 2020=-Present

26 Nov 2017-27 May 2018

2M0=2016

Curmiculum vitae Alessandra Anniballi

Tromsa Travel AS, Tromse (Morway)

u Sokd different kind of tours [ Dog Sledding, Reindeer sledding and sami cullune expenencs, Whals

Watching, Flord Cruese, Wisit at the Aurara Spirit distiiery, lee fishing, lee dimbing, Snovwmabilng,
Srveshoesing, Arclic Truck tours, Neethemn light chase by minibusboat)

®m Assisied chents ghing information about the atirachions in the area
Waitress

m Was responsible to keep area cleaned

u Answened phones and recorded orders

m Worked in a team

m Informed dients about the menu taking the onders

m Collected payments from customers and completed money transaction

CW-ELAB: e-leaming platform for franslators (Itaky)

Acronyms

Locakzaban

Machine Transiation Post-Editing
Cat tools

SO Trados Studios

Memc()

Mermsoircs

Matecat

Smartcat

LA,

Video Games localizabion
Patent Translation

The role of the Project manager
How 1o weile a Cumiculum Vitae
Self-armplayed job pedormance
Heow tz become a translator

Master in Tourism Management
LIp leved school of managament, Roma (italy)

u Toursm maketing
m Tourist dineranses
u Social Media markeating introdusction

University: Languages and cultural mediation
Univirsita degh studi dellAquila, L'Aquila {Haby)
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PERSONAL SKILLS

Mother tonguels)
Foreign languageds)

English
Spanish
Morwegian ([Bokmal)

Communication skills
Organisalional f managenal skills

Digital skills

Bxhving

ADDITIONAL INFORMATION

152D

Curmiculum vitae Alessandra Anniballi

® English language and ingusstics 1, 11, 11
m Transiation: English to Italan

s Transiation: akan to English

m English literature |

m Spanish language and inguistics 1, 11, Il
m Transkation: Spanish fo ltalkan

a Transigtion; Hakan to Spanish

m Spanish Berabure |1l

High school diploma in Art
Istituto Statale d'Arte Antonino Calcagnadoro, Rieti (ltaly)

Main subjects:

m design

u an hisbory

® information lechnology
m englsh

ltalian

WIRITING

ee]

=

=

B
ZRR

A1 Al Al
Lerverds: &1 and AZ: Basic user - B1 and B2 Independent user - G and C2: Prolcient usar

-good commnunication skills acquired through my studes
-gaod socal skills developed thanks to my work expenence as a waitress

-good organisational skills acqured through my work experience as a waitress (| am able 1o work
aulonomously o i a team),

SELF-ASSESSMENT
Indomnaton - Comant Problarm.
e Commurscation ; Safaty b
Proficient user Proficent user Basic user Independent user | Independent user

Digital skl - Sel-assessment gnd

B
|
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Curmiculum vitae Alessandra Anniballi

Autonizzs i ratiaments del miel dati personall ai sensi del Decreto Legisiative 30 giugno 2003, n. 196
"Codice in materia di protezione del dati personali.
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