Cover Letter

	Name:        Ahmed Hassan Abdel Ghani

Birthday:    14th February 1980
Mobile:      +2 0111 3000 699 &  +2 0109 7860 834

E-mail:       ahmedhassan.142@gmail.com
                 
June, 2012
Subject:  Reservations Manager & Revenue Manager 
Dear Recruiter.

Focusing on the issue in hand is my specialty, my education, my experience in 5 stars hotels, and my knowledge of the area of front desk, Reservations & Revenue all will contribute to perform this position within short time perfectly. I have the proven ability to transfer my skills from one job to another. Because of this, I can learn my way around organizing quickly. I can concentrate on motivating and managing my work, coworkers, while developing relationships with my coworkers and supervisors.

Sincerely, 

Ahmed Hassan

Reservations Manager

Reef Oasis Blue Bay Resort & Spa
Sharm El Sheikh, South Sinai, Egypt
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  Reservations Manager 

Contact Details











	Name:
	Ahmed Hassan Abdel Ghani 

	Address:
	Sharm El Sheikh, South Sinai, Egypt

	Mobile
	0020 111 3000 699 

	Email Address:
	Ahmedhassan.142@gmail.com

	
	


Career Objectives

	Summary:
	To obtain position as having mastered this job and being offered in increasingly challenging and interesting opportunities that continue to motivate me to excel.


Education/Qualifications

	Institution:
	High Institution of Social Work

	City/Country:
	Alexandria / Egypt

	Qualifications:
	General

	Completed:
	2003


Employment History

Reef Oasis Blue Bay Resort & Spa / Sharm El Sheikh/ Egypt (696 Rooms)
	Start Date:
	February 2011

	End Date:
	July 2012

	Position/Title:
	Reservations Manager

	Responsibilities/
Achievements:
	Responsible of all guest calls and reservation through the hotel internet system along with all corporate and travel agents reservations. 

Conducting the weekly revenue meeting with the General Manager and the rest of the executive com members, responsible for the monthly forecast reports. 

Assisting with the daily Front Office operation when needed.

End of Months reports, Quarterly reports and End of Year reports. Responsible for forecasting and Yield report. 

All department filing system, along with all the hotel website comments and enquires (Web Site Hotel Master)
Can Manage all Revenue related fields.
To maximize at all times the rooms inventory in accordance to business demand. Ensuring every opportunity to grow the rev-par (revenue per available room), whilst maintaining room occupancy.

Managing the reservation department and staff training. 
· A social media specialist ( Facebook, Twitter, Google+,…etc) 


Hyatt Regency Taba Heights / Taba / Egypt (426 Rooms)
	Start Date:
	November 2009

	End Date:
	January 2011

	Position/Title:
	Reservations Manager

	Responsibilities/
Achievements:
	Responsible of all guest calls and reservation through the hotel internet system along with all corporate and travel agents reservations. 
End of Months reports, Quarterly reports and End of Year reports. Responsible for forecasting and Yield report. 
All department filing system, along with all the hotel website comments and enquires (Web Site Hotel Master)

To maximize at all times the rooms inventory in accordance to business demand. Ensuring every opportunity to grow the rev-par (revenue per available room), whilst maintaining room occupancy.
Managing the reservation department and staffing training. 


Kempinski Hotel Mall of the Emirates
/ Dubai / U.A.E(393 Rooms)
	Start Date:
	April 2008

	End Date:
	01.01.2009

	Position/Title:
	Duty Manager (Internal Promotion)

	Responsibilities/
Achievements:
	Opera System

Assisting all the hotel departments to achieve the hotel high standard service, handling all the hotel guests complains.
A hotel ambassador for all the hotel outlets ensuring that the highest lever of customer service achieved. 


Kempinski Hotel Mall of the Emirates
/ Dubai / U.A.E(393 Rooms)
	Start Date:
	July 2007

	End Date:
	April 2008 

	Position/Title:
	Front Office Supervisor/Assistant Night Manager

	Responsibilities/
Achievements:
	Opera System

Supervise and control all the front office services of the property ensuring that a seamless customer service is delivered to guests by ensuring detailed coordination between all the frontline units such as guest relations, reception, concierge desk, and telephone operator are performing to the highest expected standard. 

Assist the manager of the front office department in achieving maximum sales and guest satisfaction, and adhering to the standard of service required by the hotel in accordance with hotel policies, procedures and objectives.

Replacing the position of Night Manager when needed, mostly 2 weeks per month.


InterContinental Resort / Al Ain / U.A.E (216 Rooms)
	Start Date:
	November 2006

	End Date:
	July 2007

	Position/Title:
	Front Office Supervisor ( Acting Night Manager Position 6 Month)

	Responsibilities/
Achievements:
	Full responsibility on the entire hotel during the night shift and make sure that all hotel policy in conjunction with guest satisfaction is achieved. Preparing all the management reports and analyze all the hotel night figures, tracking all the records during the shift to make sure that a 5 stars level of service has been given to our valued guest.


Hyatt Regency Taba Heights / Taba / Egypt (426 Rooms)
	Start Date:
	October  2005

	End Date:
	October  2006

	Position/Title:
	Reservation Agent (Promoted to Reservation Supervisor) as of 01st July 2006).

	Responsibilities/
Achievements:
	Responsible of all guest calls and reservation through the hotel internet system along with all corporate and travel agents reservations.

All department filing system, along with all the hotel website comments and enquires (Web Site Hotel Master )

I was directly reported to the Associate director of sales and marketing in order to ensure that maximum revenue achieved according to the hotel sales strategy.


InterContinental Resort & Casino / Hurghada / Egypt

	Start Date:
	May  2004

	End Date:
	October  2005

	Position/Title:
	Front Desk Agent 

	Responsibilities/
Achievements:
	All the front office department operation, Obtain the relevant information from the previous shift, including the volume of business, special guest’s requests and get in communication with all the concerned department.
Welcoming hotel arrival guest and ensure that every effort will be made trying to make their stays a memorable one.

All Cashier process according to the hotel procedures and policy. 


Skill Summary

	Non Technical Skills:
	Perceiving nonverbal messages, reporting information, creating ideas, and identifying problems. Speaking effectively, listening attentively, expressing ideas, solving problems, Setting goals, excellent communication skills, and negotiator.

	Computer Skills:
	MS Excel; Advanced
MS Word; Advanced

	Other:
	Opera and Fidelio Hotels system (Lotus, Out Look and Novell internet mail Systems) Opera V5
Excellent experience in Both Sales & Marketing fields and also Online marketing.
Vision Reports system.

· Social Media Specialist (Full responsibility to create and follow up on the hotel presence on the Social Media Networks). 


Languages

	Arabic  : Mother Tongue

English : Fluent
Russian: Intermediate and studying  


Referees

Professional references are available upon request.

