
WORK EXPERIENCE

Dania
Jokhadar
DATE OF BIRTH: 

31/8/92 

CONTACT 

Gender: Female 

Circuito Milan 2651, Las
Aldabas, IV Etapa 
31170 Chihuahua, Mexico 

jokhadar.dania7@gmail.com 

(+52) 6361098547 

https://www.facebook.com/
dania.jokhadar.3/ 

30/5/20 – 24/10/20 

check the linguistic quality of localized products, and ensure they
follow EA procedures and requirements before being certified by
EA’s Compliance & Certification group. 
Ensure that all bugs, flaws or issues are reported correctly (in
English and Arabic) and removed from the product before
release.
Inform Leads and Senior Testers of any issue that may slow down
or stop testing progress early.

madrid, Spain 

18/8/19 – 28/2/20 

Receive incoming calls and make outgoing calls providing
excellent customer service
Answer customers inquiries and questions professionally by
phone or email
Accurately enter or verify the customers information in our
proprietary system
Effectively handle phone calls when putting calls on hold,
transferring or being disconnected
Assist customers with various inquiries such as processing
transactions, questions about our products, cancellations and
providing Ria Agent locations
Identify problems, issues or complaints during queries and
propose solutions to management
Meet Quality Assurance requirements and other key performance
metrics
Perform other duties as assigned or requested

Madrid, Spain 

27/11/16 – 28/2/18 

Damascus, Syria 

27/8/16 – 1/3/17 

Helping students improve their listening, speaking, reading and
writing skills via individual and group sessions.
Encouraging students to observe,question,discover,and
investigate in order to engage them in their language

Damascus, Syria 

22/2/16 – 30/8/16 – Damascus, Syria 

 

basic administration, such as keeping student registers and
attendance records.
interact in a friendly and patient manner with students from
different cultural backgrounds, students of all levels of language
proficiency, and students who may have disabilities.

Arabic Videogame Tester (FIFA 2021 Project) 
EA sports 

◦ 

◦ 

◦ 

Customer service representative 
Ria money transfer 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

◦ 

Admin assistant 
The International School of Choueifat - Damascus 

English teacher at Horizon Language Center 
◦ 

◦ 

English teacher at Technical Institute of Dentistry - Damascus
University (part time) 

◦ 

◦ 

mailto:jokhadar.dania7@gmail.com
https://www.facebook.com/dania.jokhadar.3/
https://www.facebook.com/dania.jokhadar.3/


EDUCATION AND TRAINING

LANGUAGE SKILLS 
MOTHER TONGUE(S):  Arabic 

OTHER LANGUAGE(S):  

English 

Listening
C1

Reading
C1

Spoken
production

C1

Spoken
interaction

C1

Writing
C1

Spanish 

Listening
B2

Reading
B2

Spoken
production

B2

Spoken
interaction

B2

Writing
B2

recognize variations in student backgrounds, abilities, and
learning styles.
talk in front of a large group.
tutor all language skills areas.

30/5/15 – 31/8/15 

Encouraging students to observe,question,discover,and
investigate in order to engage them in their language.
Working hard to build strong partnerships between
pupils,staff,parents,and the wider community.
Helping students to develop their creativity and intellect at a pace
suited to their personalities and abilities.
Prepare required reports on students and activities. 

Damascus, Syria 

◦ 

◦ 
◦ 

English teacher at Gilgamesh Center (summer course) 
◦ 

◦ 

◦ 

◦ 

10/1/21 – 26/1/21 – Madrid, Spain 

27/10/20 – 26/1/21 – 276, Madrid, Spain 

Damascus, Syria 

Bachelor of English Literature from Damascus University,the Faculty of
Arts and Human Sciences,English Department.

Diploma in Film and Theatre Makeup 
La Asociación de Maquilladores Españoles 

Diploma of Beauty and Media Makeup 
La Asociación de Maquilladores Españoles 

Certificate of Completion English Teacher Training course 
The Higher Institute of languages at Damascus University 

English Literature 
Damascus University 

ICDL 
Asia Center 



COMMUNICATION AND INTERPERSONAL SKILLS 

JOB-RELATED SKILLS 

COMPUTER SKILLS AND COMPETENCES 

Emphatic listener and persuasive speaker.
Confident, articulate, and professional speaking abilities.
Able to communicate effectively with a wide range of people, by
showing interest and carefully listening to their needs.

Communication and interpersonal skills 
◦ 
◦ 
◦ 

Communication Skills
Teamwork
Initiative
Problem solving
Flexibility
Computer skills
Translation

Job-related skills 
◦ 
◦ 
◦ 
◦ 
◦ 
◦ 
◦ 

Microsoft Training at the following courses : MS-Word, MS-Excel,
MS- PowerPoint.
Mastering Internet Using, Email, and Internet Communication
tools.

Computer Skills and Competences 
◦ 

◦ 
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