PEZZOLA SILVIA

silvia.pezzola@tin.it, 338-3873541, VIA SAN BERNARDINO DA SIENA 21,  52100 AREZZO
SKILL PROFILE

I am an Italian native language seeking work as translator or similar activities that can be carried out possibly from home.  After my BA in English and German languages, I worked for more than ten years in an agricultural – food company which still works all over the world selling its biological foods. I have familiarity with English and German in several areas since in those years I had to do with clients’ need, orders, suppliers, translation of catalogues and manuals both in English and German. 

I am capable of working on my own initiative, and with excellent organizational abilities. I can use my professionalisms in a satisfactory working context. Mental elasticity, experience in negotiating with suppliers and customers, versatility and adaptation in interpersonal exchange.
WORK EXPERIENCE

2013 -  Working as translator for the online Italian agency  “Professione traduttore” .

2013 -  Working as translator for the agency  “ISFoundation” .

2012 – Teacher responsible for the educational and social development of pupils under the guidance of the head teacher by Istituto Maria Consolatrice, Arezzo.

2011 - Working as translator for the Italian fish shop “Guppy design” .

2002- 2012: used at foreign commercial office in the agricultural – food company Fattoria La Vialla: I had to take care of telephone contacts, writings with the customers, manage orders, logistic tasks and call center. I was also used on the farm holidays of the same company for the receipt of customers, tasting and selling products, tourist tours within the company’s production places and holiday reservation. 

2002 - 
Voluntary work by travel agency “Aretina Tours” where I was Assigned to the maintenance of the Internet site of the company and the management of incoming tourist group. Development and presentation of the new mark of the company with the brand Costa Crociere.

2001 – Employer in the antiquity shop, “Hanne Van Horenbeek”, where I had to take care of the shop, supplying lacking products and following the shipping all over the world.
2000 – English classroom teacher by “Oxford Centre designed to encourage pupils in group discussion. Collaborated with teachers in monitoring student’s behavior  during the lessons .

EDUCATION AND TRAINING

2013: pediatric first aid course

2009: photographic course led by IMAGO association
2002: APT Course (tourist promotion company) by the title " language expert for tourist information"
2001: Bachelor on English and German languages  - University of Siena

1996: High school diploma specializing in teaching - Istituto Magistrale V. Colonna
PERSONAL SKILLS AND COMPETENCES
* Mother tongue: Italian.  

Spoken interaction and production: Excellent
* Other languages: ENGLISH (Reading, Writing Speaking: VERY GOOD), and GERMAN (Reading, Writing Speaking: GOOD)

TECHNICAL SKILLS AND COMPETENCES

Computer literate: Excellent knowledge of PC and MAC, Office packages (Word, Excel, Access), Internet Explorer and e-mail, Lightroom, Photoshop, fax, scanner etc.

Building and maintenance of web site, (I create my visible site on www.silviapezzola.it)
OTHER SKILLS AND COMPETENCES 

Mistress of creative writing. Interest in everything is technological. Passion for the digital photo.
I am resourceful, with group work skills, problem-solving skills, and an outgoing personality.

Driving licence : A, B, car owner
I authorize the use of my personal data according to Legislative Decree N°196/03
PAGE  

