PERSONAL INFORMATION
Name                 Oleksandr Dobrovolskyy

Birth Date         August, 25, 1984

Birth Place        Lviv, Ukraine

Nationality        Ukrainian

Address             79067 Trakt Hlynianskiy 163 str. Apt. # 18
                           Lviv

                           Ukraine

Telephone         (0038) 050.317.11.81
Email                 odobrovolskiy@gmail.com
ACADEMIC BACKGROUND
University

2005 –      Bachelor Degree (B.A.) in applied linguistics at Institute of Computer Science and    

                 Informational Technologies, Lviv National Polytechnic University
2006 –      Specialist Diploma in applied linguistics at Institute of Computer Science and    

                 Informational Technologies, Lviv National Polytechnic University

PROFESSIONAL BACKGROUND

2006 – … Group Leader in Lviv Contact Center at JSC MTS-Ukraine
                  Main responsibilities: 

                  - Control and efficient team work organization
                           - Establishing quality control standards and procedures

                  - Coaching and personnel training, preparing on job training programs
2007 – … Extensive translation, proofreading, website localization activity as a freelance (vide linguistic background)
LINGUISTIC PROFILE

Qualifications: Native speaker of Russian and Ukrainian with excellent writing skills and outstanding command of colloquial, technical and literary linguistic nuance.

Exceptional foreign language abilities: fluency and excellent understanding of written and spoken English.
Translation: I have more than four years experience in translation of technical datasheets, user and operational manuals, presentations, articles in several specialization fields, website and software localization. Daily capacity of 2000 to 2500 words of source text.

Website Localization: Skilled web developer with vide computer skills. 

WORKING LANGUAGES

Mother Tongue Russian, Ukrainian
Language Pairs English to Russian; English to Ukrainian; Russian to Ukrainian

SERVICES
Translation & Editing:

· General translation

· Technical translation

· Proofreading

· Revision
Website:

· Localization

· Website development

TECHNICAL TRANSLATION SPECIALIZATION FIELDS
Computer networks

Computer science

Consumer electronics

Digital and computer systems

Informational technology
Mobile phones

Telecommunications
Customer support services
SOFTWARE & HARDWARE TOOLS
Software:

· MS Word 2007

· MS Power Point 2007

· MS Excel 2007

· Trados 2006
· SDL WinAlign

· DejaVu

· Adobe Photoshop CS3

· Site studio

· Dreamweaver

· ABBY FineReader

Hardware:

· Laptop PC

· Desktop PC

· Backup external HD

Computers & Peripherals:

· DeskJet Printer

· High resolution scanner

Connectivity:
· 3G mobile connection

REFERENCES
Please request via odobrovolskiy@gmail.com
HOBBIES

Sports; Music;
