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Address: 13 Al Motanabi St, Hadayek Al Koba, Cairo, Egypt


            

E-mail: Khalid.nashaat@gmail.com
Mob: 01023355356 
Birth Date: Nov, 10, 1985
Nationality: Egyptian
Military Status: Exempted





LinkedIn: http://eg.linkedin.com/pub/khalid-nashat/47/4a6/292 
EMPLOYMENT OVERVIEW
Shipping Industry Experience
Team Lead, Outbound Customer Service.



                   Apr 2015 – Present

APL Egypt

Lead a team of Outbound customer service across five offices and implement customer service activities in order to achieve high quality of service, process optimization, Performance management, employee development and call center management. 

Simultaneously be responsible for developing and maintaining relations with internal & external customers and major business contributors.

Enhance work efficiencies by continuously improving work processes.

Have ownership over exceptions management in a consistent and independent way, involving Sales only when necessary.

Manage and ease process of solving customer inquiries in an accurate and timely manner ensuring customer satisfaction.

Provide assistance for the head of country Customer Support in achieving customer satisfaction, fulfilment of customer needs, accountable to meet customer commitments, interface with other APL locations to resolve customer related issues.

Interface with customs and export authorities and local agency to resolve government related issues, and strictly adhere to company policies and guidelines in order to mitigate exposure to claims.
Be the focal point of contact in APL Egypt to arrange and discuss processes of all activities handled by GSSC either at Kuala Lampur or Tallinn.

People Management; build and maintain a fair, sound, encouraging work-environment.

Maintain quality and efficiency of service delivery activities through process management and IT solution implementations.

Plan for future challenges for customer facing activities in Egypt.

Promote E-Commerce to customers, E-Booking, E-SI and E-BL.

Senior Rep, Outbound Customer Service & Documentation.
    
                 Apr 2012 – Apr 2015
APL Egypt
Ensure timely submission for booking confirmation to customers.
Follow up with the released bookings to ensure full utilization of available outbound space.
Timely respond and clean for line country comments for pending/unreconciled BLs.
Vessel clean-up, processing/release of error free delivery to original bills of lading to the customers.
Manage all amendments in coordination with APL locations, customers, and customs authorities.
Manage the special process of the short shipment (ME, full and non-revenue BLs).
Manage the special process of the re-shipments with all concerned parties.

Prepare daily outbound booking summary reports and loading recap reports.

Update reports for booked equipment by pick up location on daily basis for inventory control.

Timely submission of Manifest to customs/port for every vessel/voyage.
Maintain quality & efficiency of service delivery activities through process management.
Accountable to meet commitments made to customers/customs/port authorities.
Timely attend for customers’ inquiries via e-mail.

Handles incoming calls or inquiries from prospective customers or clients.
Assists customers effectively by solving customer disputes.
Discusses services offered and ensures customer satisfaction.

Representative, Outbound Customer Service & Documentation.
                Aug 2008 – Apr 2012

APL Egypt

Ensure timely submission for booking confirmation to customers.
Timely respond and clean for line country comments for pending/unreconciled BLs.

Vessel clean-up, processing/release of error free delivery to original bills of lading to the customers.
Timely submission of Manifest to customs/port for every vessel/voyage.
Accountable to meet commitments made to customers/customs/port authorities.
Timely attend for customers’ inquiries via e-mail.

Handles incoming calls or inquiries from prospective customers or clients
Assists customers effectively by solving customer disputes
Discusses services offered and ensures customer satisfaction

Boarding officer.


    



   
   May 2008 - Aug 2008
Safina Egypt
Handling transit containers calling Damietta port by trucks in order to be reloaded
Book with UFS, preparing load lists, shipping orders and all loading documents

Submit the export and import manifest of the cargo discharged or loaded of each vessel to the custom authority.
Fully responsible for the boarding of the vessels calling to Damietta Port including dealing with Port Authority, Custom authority, Maritime inspection authority, Quarantine authority, and Immigration authority.
        
Operations runner






     
    Dec 2006 - May 2008
Maersk Line Egypt.


Handling containers gate moves on a daily basis.
Submit the export and import manifest of the cargo discharged or loaded of each vessel to the custom authority.
Fully responsible for the boarding of the vessels calling to Damietta Port including dealing with Port Authority, Custom authority, Maritime inspection authority, Quarantine authority, and Immigration authority.
Handling all containers assignation procedures.
EDUCATION
MBA, Master of business administration, International trade                          
 2012 – 2014
Arab Academy for Science, Technology and Maritime Transport                    
Bachelor of accounting, Accounting, English program, Good  
2002 – 2006
Mansoura University

QUALIFICATIONS
APL Egypt
Workplace Communication Skills

Techniques for Improved Time

Overcoming Difficult Service Situations

Getting the Most from Business Documents

Fundamentals of Cargo Transportation & Logistics

Communication Skills

Advancing Service Expertise

General Awareness-IMDG-Part1, Part2
IMDG - E-Learning Full Course 
Discovering What Your Customers Want

U.S. Gov't. Int'l. Trade Regulations
Being an Effective Team Member
DND Charge Calculation and Invoicing
Global Equipment Management Overview
GO! CRM APL Customer Service Deployment Training
Internal Customer Service
Introduction to LEAN
Introduction to 5S
Introduction to Value Stream Mapping
Mansoura University
The Basics of Capital Market
International Computer Driving License ICDL
Human capital capability academy

Communication skills
LANGUAGE SKILLS
Arabic

Native

English 
Fluent read – write – speak
REFERENCE
Upon request
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