AMIRAH
AWANG HASYIM

Malay - English Translator
English - Malay Translator

EDUCATION

University Technology of Mara
Bachelor's Degree in Hospitality/Tourism/Hotel Management
2010-2012

e Graduating CGPA of 3.72

e Recipient of Vice Chancellor Award

University Technology of Mara
Diploma in Hospitality/Tourism/Hotel Management
2007-2010

e Graduating CGPA of 3.69

e Recipient of Vice Chancellor Award

WORK EXPERIENCE

Dewina Food Industries Sdn Bhd ( Brahim’s) - Sales & Marketing Officer
2016 — current

Attend Sales Order from inquiries, preparing quotation & coordinating
sales and other ad hoc duties.
e Export: arrange and coordinate export shipments.
Accountable in applying export permits, apply Cost Analysis for
FTA’s and apply Certificate of Origin (COOQO).
e Involves in business development (finding new customer
prospects).
e Internal Audits for Food Safety Certifications (BRC, ISO 22000,
HACCP).
e Trade Financing Certificate holder.

Red Wok Restaurant Sdn Bhd - Restaurant Manager

2012-2015

Manage workloads and ensure effective restaurant operation.
e Administer training programs.
e Manage customer’s complaints.
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