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Business / Leadership Team / Training



Qualifications	

•	 Business Analyst with solid experience in credit cards, electronic payments, business management and deployment of new products.

•	 Extensive Experience in:

- Systems Management and business credit card products;
- Supervision and Management of demands of operational teams;
- Development of spreadsheets to facilitate lifting and handling of business processes;
- Preparation  and Functional analysis of products and technical specification of business parameters;
- Approval of systems and development of test plans;
- Administration and access control, operational and call center support;
- Leadership of large and small teams, developing and implementing training and lectures.

•	More than 16 years of rising career in different organizations and functions in groups like Cardsystem CSU, Fidelity, Integru Soluções Corporativas, Indra Brasil and Banco CBSS.

Academic

· Centro Universitário São Camilo SP
	Graduated in Mathematics – 2005


Languages	

· Intermediate skills in English
· Intermediate skills in Spanish


Professional Experience	

Banco CBSS S.A.
07 / 2013 to Current
Business Specialist
Leader the team responsible for structuring the staff and management of the Vision Plus, Sysin and other systems parameters, credit cards embossing and make settlement report to Visa / Mastercard. Make implementations, business specification and other settings systemic platforms. Demand management, planning, implementation of SLAs activity, conducting meetings, capture and adapt the information necessary to parameterize the system and process mapping systems.



Indra Brazil ( Spanish Multinational IT segment )
06 /2011 to 07/ 2013
Senior Business Analyst - Leader
Responsible for all front Parameterization Project Migration CEF , including the administration thereof, team leadership , modeling parameters , development of Books, definition of flows, procedures and documentation.
Survey of Business specifications , conducting meetings , capture and adapt the information necessary to parameterize the system , control schedule / activities ( Project ) and development and implementation of training and lectures .

Integru Soluções Corporativas ( Allocation - Banco ibi )
02 / 2008 to 05 /2011
Senior Business Analyst
Responsible for Systems Administration (Vision Plus Systems and Platform Low) , Demand Management , Planning and leadership team Parameters Business . Analysis and preparation of functional and technical specifications, SLA, managing documentation, approval and systems process mapping.

Fidelity (FIS Global)
05 /2007 to 01/ 2008
Systems Administrator and Project Full
Responsible for capturing information, product definition and analysis of systemic needs. Preparation of Test Plans, lifting solutions for GAPs, developing Parameter's manuals and Support Materials.

CSU Cardsystem
07 /2000 to 05/ 2007
Operations Analyst Full
Expertise in Credit Cards Operations, Business Parameters, Operations Support and Accesses Control (Vision Plus, Card24, Card Pac and Low Platform). Participation in Projects Deployment of new products, management training and team leadership.

Courses and Skills (Only in Brazil)	

· Financial Mathematics (2000 - Fundação Oswaldo Cruz )
· Parameters Business Vision Plus (2000 - CSU University)
· Information Security (2005 - Visa in Brazil )
· Information Security (2006 - RCI Consulting)
· Parameters Business Card24 (2006 - CSU University)
· Parameters Business B2K (2007 - Fidelity )
· Mainframe - TSO , JCL , Cobol , DB2 , CICS ( 2011/2012 - UPNGO )
· Global Leadership Summit - Global Leadership Course (2012 - Willow Creek )
