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Viviana Lozano:
Hospitality Industry

Management - Sales & Marketing
Translations - Event Planning / Public Relations
20 de Junio 750 2°D - San Carlos de Bariloche 
Tel: 02944-15369769
viviana@biketrips.com.ar 

My Strengths

· Fluent in English, Spanish & Portuguese; very good knowledge of French
· Self-Motivated, thorough and a team leader 

· Recognized as a creative and practical problem solver 

· Enthusiastic and willing to assume increased responsibility
· Excellent Communication skills with people of all levels, roles and nationalities 

· Unique ability to adapt to challenges and new environments 

· Personable, articulate and professional in both appearance and manner 

· Highly organized, detail oriented, able to prioritize 

· Driven to learn and apply new ideas and skills 

· Strong Computer skills 
· Effective Negotiation skills
Academic Education:

· Bachelor Degree in Spanish Language 

· College: Language University of Cordoba - Argentina 
Degree: Professor "English Teacher for Spanish Speakers" 
· Language Institute: Córdoba - Argentina 
French - Portuguese (Conversation) 
Languages:

· Spanish (Mother Tounge)

· English (Second Language)
· French 
· Portuguese
Courses & Seminars:

· Personalized Education 
Language University of Cordoba - Argentina 

· English Literature - Drama - Shakespeare 
British Culture - Cordoba - Argentina 

· Protocol & Etiquette
Bariloche - Argentina 

· Service Quality in Hospitality Industry 

· Guest Service, Quality Check, Food & Beverage 

· Sales & Marketing in Hospitality Industry 
Bariloche - Argentina 
Videos & courses provided by Cornell Hotel School - N.Y. 

· Telephone Atention
· Sales Mangament : 2004 – ISCAD Institute & The National Association of Tourism Experts from Chile - Professor Juan Jose Vargas - http://www.institutoiscad.com.ar 
· Communication tools - Transmiting a message 

· The Art of efficient commercialization 

· Negotiation, Planification and Eeffective Sales Administration.

· Publicity and Commercialization in the Service Industry: 2005 
· Event Planing : 2005 -– ISCAD Institute & The National Association of Tourism Experts from Chile -  Professor  Alex Ing - http://www.institutoiscad.com.ar 
· Weddings & Banquets
· Stands
· Congress & Conventions 
Computer Security - Cryptology - Secure mail - SSL -
Instituto Cervantes - Córdoba - Argentina
Computer Skills
I feel comfortable working with computers and have extensive experience in working with online reservations and sales.

Software: 
Word – Excel – Power Point – Website Development: Dreamweaver – Flash – Adobe Illustrator – Adobe Photoshop – Corel Draw – 


Work Experience:
March 2004 – present day - Biketrips Argentina – Cyclotourism Co.
Development of my own firm in association with my husband & partner
On Line Sales, Reservations, Trips Logistics & Planning.
www.biketrips.com.ar 


March 2006- November 2007 - Nido del Cóndor Resort & Spa - Bariloche - Argentina
Management & Operations
www.nidodelcondor.com.ar 
 

2003 – 2006 - Portal del Lago, Hotel & Resort - Cordoba - Argentina
Sales & Marketing - Event Planning - Reservations 
http://www.portaldelago.com.ar 
 

1999 – 2003 Ark-Net & The Latin Net, Internet Services – California & Arkansas – U.S.A. 
On line Sales – Website Development 



1997 – 2000 - Portal del Lago, Hotel & Resort - Cordoba - Argentina
Sales & Marketing 
http://www.portaldelago.com.ar
1995 - Hotel Lagos de Patagonia - Holiday Inn Crown Plaza Bariloche - Argentina
P.R. Quality Check – Training – Simultaneous Translations in Events - 
Telephone operator during the International Event “IDEA” 
http://www.panamericanobariloche.com/
 

1994 – 1995 - Ski World - Cathedral Mountain Ski Resort - Bariloche - Argentina
Executive Assistant of Presidency - Translations – Simultaneous Interpretation with foreign Firm Executives and the local Executive Board.
The firm no longer exists now it has turned into Catedral Alta Patagonia.  http://www.catedralaltapatagonia.com/ 

1989 – 1993 Edelweiss Hotel - Bariloche - Argentina
Front Desk later promoted to Guest Service & P.R.
www,edelweiss.com.ar 
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