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Verônica da silva 

Status:



Married 
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Ananth Nagar, Hobili, Taluk- Bangalore 560100 

PROFESSIONAL EXPERIENCE 

Total years of Experience: 6 years and 9 months including internship  

                    Oracle India ( Consultancy -Magna InfoTech, Bangalore)

Period:  Since December 2013

Position : Portuguese Translator and Interpreter 

Function & Responsibilities:

Working at client’s site (Oracle )

Working on Oracle application OEBS ( resolving tickets related to I expense Module)

Translate documents from Portuguese – English and vice verse.

Working as interpreter for Oracle finance team and Brazilian Clients.

Resolve issues with the help of technical team.

Confirm with clients if the tickets are already attended and issues have been resolved. 

Verify the queries and bank statement of clients (Vale do Rio doce)  using SQL application (Oracle) and send the data in excel format to client through email. 

Helping users to access oracle system and create new profiles.

Attend the conference with Clients and help them in resolving issues.

Oracle India  (Consultancy Ikya Human Capital, Bangalore)

Period :  11 months ( August 2012- July 2013)
Position : Portuguese Translator and Interpreter 

Function & Responsibilities:

Working at client’s site (Oracle )

Translate documents from Portuguese – English and vice verse.

Working as interpreter for Oracle finance team and Brazilian Clients.

Resolve issues with the help of technical team.

Confirm with clients if the tickets are already attended and issues have been resolved. 

Verify the queries and bank statement of clients (Vale do Rio doce)  using SQL application (Oracle) and send the data in excel format to client through email. 

Helping users to access oracle system and create new profiles.

Attend the conference with Clients and help them in resolving issues.

      Oracle India (Consultancy Caritor Solutions , Bangalore) 

Period : 1.4 years (March 2011- July 2012)

Position : Portuguese Translator and Interpreter 

Function & Responsibilities:

Working at client’s site (Oracle )

Translate documents from Portuguese – English and vice verse.

Working as interpreter for Oracle finance team and Brazilian Clients.

Resolve issues with the help of technical team.

Confirm with clients if the tickets are already attended and issues have been resolved. 

Verify the queries and bank statement of clients (Vale do Rio doce)  using SQL application (Oracle) and send the data in excel format to client through email. 

Helping users to access oracle system and create new profiles.

Emptoris Technologies India Pvt. Ltd, Pune.

Period : 1 year (February 2010  - February 2011)

Position: Support Engineer –Portuguese 

Function & Responsibilities:

Attend clients queries through emails and Calls

Raise tickets for L2 team

Call clients and confirm their participation in online auctions

Coordinate between clients and suppliers

Monitor online auctions and Help the clients & suppliers if they face          any problems or need any Help

 Help L2 team when they need to communicate with Brazilian or Portuguese clients

 

Simetria Contabilidade e Assessoria- Accounting Office, João Câmara, Brazil

Period : 6 Months (2009)

Position: Internship

Function & Responsibilities:

Opening and registration of new companies.

Fiscal Sector: record of incoming and outgoing goods, verification of council tax (ISS) (ICMS) and federal (Simples Nacional), sending statements.

Regulation of business.

  Phone: 55-84-32622588

              55-849135-2873

Muncipal Maria Redivan and Escola Muncipal Cicero Varela School:

Period : 3 Years (2006 – 2009)
Position: Government Employee

Function & Responsibilities:

 Assistance in multi-tasks.


Phone: 55-84 3262-3225

Central Do Trabalhador Organization

Period : 3 months (August 2006 – December 2006). (Experience letter not available)

Position: Receptionist 


Function & Responsibilities:

Receive, direct and relay telephone messages and fax messages

Pick up and deliver the mail

Maintain the general filing system and file all correspondence

Assist in the planning and preparation of meetings, conferences and conference telephone calls

Respond to public inquiries

Provide word-processing and secretarial support

Phone: 55-84 3262-2451 

ACADEMIC RECORDS 

	Subjects in High School
	 
	Portuguese,English,Mathematics,History,Geography,Social Studies,Physics,Chemistry,Science,Biology,Teaching of art,Religious education,Philosophy of education,History of education,Economy of RN,Philosophy,Sociology




	
	
	( Masters in Accounting (M.Com) 2003 – 2009)

           SUBJECTS IN FACULTY  



	1st Semester  of Faculty
	 
	General Accounting I, Fundamentals of Philosophy, Fundamentals of Psychology, Portuguese Instrumental I, Basic Mathematics, Sports Practice I 



	 2nd Semester of  Faculty


	 
	Differential calculus Integral, General Accounting II,Introduction to Administration, English Instrumental I, Methodology of Scientific Work, Sports Practice II



	3rd Semester  of Faculty


	 
	Accounting of Financial Institutions, Statistics I, Fundamentals of Sociology, Introduction to Private Law and Pub, Commercial Financial Mathematics



	4th Semester  of Faculty
	 
	Business Accounting I, Labor law, Statistics applied to the Accounting, Introduction to Economics, Corporate Law



	5th Semester  of Faculty
	 
	Business Accounting II,Cost Accounting I, Commercial law, Accounting Law and Ethics, Legislation Tribute

	6th Semester  of Faculty
	 
	Financial Administration, Cost Accounting II, Analysis of Balance I ,Budget of Public Institutions, Accounting Theory I

	7th Semester  of Faculty
	 
	Analysis of Costs, I Audit, Accounting for Public Institutions, Review of Balance II, Business Budget

	8th Semester  of Faculty
	 
	Managerial Accounting, Industrial Accounting, Accounting Rural, Initiation and processing of data, Accounting expertise

	9th Semester  of Faculty
	 
	Analysis of accounting systems, Computerized accounting, Supervised, Technical research on accounting

	10th Semester  of Faculty
	 
	Monograph

	
	
	

	
	

	Computer Course

(6 months)


	 
	MS Office  (Windows XP 2003, Word XP 2003, 

Excel XP 2003. Power point XP 2003, CorelDraw 10,

 Hardware, Photoshop.)  June/2007 to December/2008
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