Tetiana Shekhovtsova

6501-A 47th Street, Cold Lake, AB T9M 0B1   •   780-614-7520   •   tanja.sh24@gmail.com
SUMMARY OF QUALIFICATIONS
· Child Care and teaching experience in Early Childhood  Education for more than 5 years

· Proven skills in activity planning and supervision: creating and implementing a developmentally - appropriate curriculum on a weekly basis

· Demonstrated ability to train new staff on policies and procedures of child care: coordinating and delivering child care

· Possess excellent communication and interpersonal skills

· Gained experienced in customer relations and developing professional relationships with parents and their children

· Provided mentorship, feedback to teams
· Intercultural skills: experience in working in a European dimension such as being a coordinator of an educational seminar or workshop and working with researchers abroad.
PROFESSIONAL EXPERIENCE

Sales Associate (part-time)
2014 – 2015
Marks Work Wearhouse, Cold Lake, Alberta
· Provided exceptional customer service

· Accurately processed financial transactions using computerized cash registers in a fast-paced environment

· Answered inquiries from customers in person 

· Maintained my department and carried out non-sell activities as directed by the Manager: restocking, seasonal changeover, pricing under staff supervision

· Undertook additional training in support of my role: successfully completed required training

· Ensured daily store sales goals were met

In-home child care provider (home child care services)                                                      2014 – 2015
Private person (Canadian host family), Alberta
· Provided continuous supervision to twins (infants)
· Created and maintained safe learning and play environments indoors and outdoors

· Developed and reinforced daily routines based on children's needs and desires. Observed children's behaviour and their growth, development

Live-In Caregiver (child care minder and domestic worker)
   2011 – 2014
Ontario; Alberta
· Child minding: responsible for coordinating and delivering professional in-home child care (basic care, teaching)

· Language tutoring (English, French, reading and writing)
· Senior Care (elderly support care): housekeeping, companionship, cooking, other duties
· Organized and participated in activities with children: games, crafts, reading, singing songs, outings
In-home child care provider (home child care services)                                                       2009 – 2011
Private person (Norwegian host families), Norway
· Provided professional and quality services (day child care) in a private residence
· Cared for children on an ongoing basis: care for well-being, social - emotional and physical development of children
· Assisted with household duties
· Bathed, dressed and fed children on a daily basis; changed diapers for infants; kept records of daily activities and health information regarding each child.
Self – employed: Individual Entrepreneur: technical freelance translator, proof-reader      2007 (4 months)                                                                         
Zaporizhzhya, Ukraine
· Provided exceptional customer service;

· Authoring and structuring documentation in various languages (English, French, Russian);
· Translating User’s, Implementation, Installation and Maintenance Guides;
· Proofreading, typing;
· Compiling functional language specifications and other project specific material;

· Translating, editing and reviewing translations, compiling material for the learners of foreign languages: English, French, Lithuanian, Swedish; games (localization).          
Teacher of the English language and literature                                                                              2007 (1 month)
Zaporozhye gymnasium # 31 of Zaporozhye municipal council, Zaporizhzhya, Ukraine
· Teaching English to senior and junior groups of pupils: listening, writing, reading, speaking practice;
· Assisting in cultural school programs.
Teacher of the English language, French                                                                                       2005 - 2006 
Educational Complex Gymnasium # 27, Zaporizhzhya, Ukraine

· Teaching English to senior pupils; delivering English classes;
· Teaching English to junior pupils (English language lessons);
· Teaching history, geography, biology;
· Providing interpersonal and organizational communication in groups, between pupils and teachers; 
· Preparation of school programs; 
· Teaching essay /(creative) writing as an optional subject for senior groups of pupils; 
· Teaching writing skills;
· Assisting in cultural school programs, local government elections.
  Teacher of the English language, French                                                                                       2004 (6 months) 
Secondary School # 72 (Biology and Chemistry profile), Zaporizhzhya, Ukraine

· Teaching English to senior pupils: text interpretation, translation, writing practice;
· Assisting in cultural school programs, local government elections.
Teacher of the English language, French                                                                                         2003 - 2004 
Secondary (Sports) School # 44, Zaporizhzhya, Ukraine

· Teaching English to senior pupils; delivering English classes: text interpretation, translation, writing practice;
· Teaching English to junior pupils (English language lessons).
EDUCATION

Alberta Child Care Certification: Level 2 (Child Development Worker)                                             2016
Portage College, Cold Lake / Lac La Biche, Alberta

Intensive Behavioral Intervention/Progressive Behavioral Therapy Certificate                               2012
College of Health Studies, Brampton, Ontario                                                                                                                                                                                                             

Polish language learning at a language school "Polish World"                                                        2008 - 2009
Wroclaw, Poland

Swedish language course for beginners - B1-medel del 1                                                                 2007 - 2008
Folkuniversitetet, Stockholm, Sweden

Swedish language course for beginners - intensive course (H1603) – 
Swedish for Swedex Examinations                                                                                                       2007 - 2008
Medborgarskolan, Stockholm, Sweden

Specialist Degree, Foreign Philology: English Language and Literature, French Teaching;         2004
Translation studies; Child Care Certification: Level 1 (Child Development Assistant)
  
Zaporozhye National University, Ukraine

Bachelor of Arts, Foreign Philology: English Language and Literature, French Teaching;
 2003
Translation studies; Child Care Certification: Level 1 (Child Development Assistant)
Zaporozhye National University, Ukraine
Secondary senior high Multiple-discipline School-Lyceum No. 99:
Humanities, Arts (the English language, French; Russian, Ukrainian)                                             1995 - 1999
Zaporozhye, Ukraine
LANGUAGES
English (fluent), French (intermediate), Norwegian (conversational), Swedish (conversational), Polish (intermediate), Russian (native), Ukrainian (native)
LICENSES / CERTIFICATIONS
· Alberta Child Care certification. Level Two: Child Development Worker.                                        2015 - 2016

Portage College, Cold Lake / Lac La Biche, Alberta
· Intensive Behavioral Intervention / Progressive Behavioral Therapy Certificate                               2012 
College of Health Studies, Brampton, Ontario.
· CPR and First Aid Certification                                                                                                          2015

St. John Ambulance, Cold Lake, Alberta
AWARDS AND HONORS

Reference letter of an International Official Blogger                                                                          2009

Swedish Institute, Stockholm, Sweden
· International Blogger for the Swedish Institute;

· Essay (blog) writing about Scandinavia (Norway, Sweden, Canada): history, culture and language.
PUBLICATIONS

Article “Reflections on the Mature World of William Golding”                                                          2007
Philological periodical, academic journal “Respectus Philologicus”, Vilnius, Lithuania
COMPUTER SKILLS AND COMPETENCIES
Competent with most Microsoft Office programmes and sufficient experience with HTML

· Operating systems: DOS, Windows 3.x/9x/NT/2000/XP, OS/2, Linux, Windows Vista
· Applications: Microsoft Office (MS Word, MS Excel etc.)
· Presentations: MS PowerPoint

· Text and HTML Processing (Applications): MS Word, Excel, Macromedia
· E-mail / Project Communication: Outlook, Outlook Express


