Shinnie O MOTLHABI
P O Box 80607 Gaborone        • E-mail: Shinniem@gmail.com
Date of Birth: 30th November 1975
Marital Status: Single
Nationality: Motswana
Objective

To contribute strong background and develop a positive image of the company to the corporate customers and solutions implementation and customer service, along with unique drive for excellence and success.
Professional Profile
· Customer-focused, highly organized self-starter with effective customer-service and sales skills and demonstrated ability to manage pre-sales projects, architect tailor-made customer solutions, build relationships, communicate solution strategy and product offerings.
· Resourceful, creative problem-solver with proven ability to analyze and translate complex customer requirements and business problems.
· Motivated achiever who meets goals and objectives and a self starter who requires minimal supervision.
· Articulate communicator who can fluently speak with exceptional interpersonal skills while interacting effectively with customers, sales staff, and technical/engineering teams.
· Willingness to learn.
· Willing to travel extensively.

Professional Experience
Acting Corporate Sales Manager                                                             May ’09 to Sep’09

· Managing the Sales Team on a daily basis and ensuring motivation of Team and delivery towards objectives.
· Monitor and analyze sales results and where necessary propose and conduct actions to amend the situations.
· Ensuring that organization of the team is permanently adapted to the challenges and the environment and that they have the right tools and processes to conduct their business and that they are followed and make recommendations to optimize if necessary.
· Analyzing customers need, market and competitors evolution in order to make accurate and competitive offers, optimize services and detect new opportunities and manage them end to end.
· Regular Portfolio analysis and sales pipe reviews.

· Ensuring timely and efficient handling of customer complaints.

· Working with internal partners to ensure that their action plan in terms of communication, PR, forecasts etc are supportive to the team’s activities.
Corporate Sales Executive                                                                         October ‘02 to date   
Position Profile

Acting as negotiator and sales person between Orange, its corporate customers and in turn promoting and selling all products and services provided by Orange.
Duties
· Key account management

· Data integrity corrections

· Negotiating at Management level

· Performing Sales Administration function

· Establishing appointments with Corporate Clients

· Acquisition, Maintenance and Retention of Client Base

· Reporting of statistics to the Sales Manager on weekly and monthly basis.

· Ensuring that policies and procedures regarding the activation process are adhered to at all times.

· Ensuring that all issues are attended to and communicated to all parties concerned.

· Participating in and promoting of sales and distribution of both Contract and Prepaid products.

Call Centre Team Leader                                                                         May ’01 to October ’02  

Duties and Responsibilities
· Coaching and supporting staff to succeed in their roles using best practice.
· Performance management and call monitoring.
· Achieving targets through accountability for all behaviors and conduct. 
· Assisting customers with any queries to assure one stop customer care.

· Ensuring that customer queries were attended to timeously in a professional manner.

· Attending to complex issues which operators could not solve. 

· Preparing weekly reports on call centre issues.

· Assisting Call Centre Manager in gathering market feedback.

· Undertaking any other relevant duties as required from time to time to meet the overall call centre objectives.

· Promoting the good image of the company.

Front Office Assistant                                                                           April ’99 to April ’01  

Duties

· Dealing with customers face to face solving their handset problems, trouble shooting and general functions.

· Solving queries regarding invoices, network, services and general inquiries regarding services provided by the organization.

· Replacements of both Post-paid and Prepaid sim cards.

· Providing after sales support and services.                                                                                               

· Solving customer queries concerning their handset phones, trouble shooting and general functions through the phone

· Solving queries regarding invoices, network, services and general inquiries regarding services provided by the organization.

Pensions Administrator - BIFM                                                                1997 to January ‘99      
 Duties

· Pension Administration for various Private and Parastatal organizations.

· Calculations and payments of employment terminations, resignations, retirements and death benefits for policy holders.

· Addressing customer inquiries and solving queries in regard to their claims.
Education and Training, Skills and Experience
Professional:               Institute of Bankers-Associate Diploma          on going                                                                                                                  
· Currently enrolled for a National Diploma in Public Relations through the University of South Africa (UNISA) and Certificate in Banking with Botswana Institute of Bankers
· 7 years experience in Corporate Selling

· Advanced Microsoft Word, Excel and PowerPoint

· Sales Training 
· Key Account Management

· Customer Service Training

· Good Communication Skills
Cambridge:               Kgari Sechele Senior Secondary School             1991 to 1993
Hobbies/Interests
Travelling, meeting new people (socializing) and reading.

Voluntary Activities
Peer Educator, community service
Referees
Malebogo Radipati-Sebusang                           Tshepo Modise

Barclays Bank                                                       Channel Marketing Manager
P O Box 478                                                           KBL

Gaborone                                                               Gaborone

(71326864)                                                            (72213021)
