RESUME

Name: Rodrigo Adrian Lathrop Sanchez
Cellphone: +56942032043

E-mail: r.lathrop.s@gmail.com

Skype: r.lathrop.s

Current location: Santiago, Chile

I am a professional with 10 years of experience working on information technologies, mainly on
infrastructure: operating systems for end users and servers. Windows and Linux architecture, providing
support for companies in Chile and Argentina. Always looking for new challenges, in order to keep on
learning as well as to improve myself.

Goals and achievements orientation, good negotiation skills, interpersonal relationships handling, and

communication skills. English language written and spoken to an advanced level.

Academic studies

Universidad UCINF (University UCINF)
Professional degree: English-Spanish Translator and Interpreter

Work experience

EN/ES Freelance Translator & Interpreter

Period: March 2010 - present

Areas of expertise

> Information Technologies (operating systems, infrastructure, virtualization technologies, cloud
computing, networking, software deployment for different application fields, etc.)

> Mining (mineral resources, extraction methods, chemical reagents, tools, machinery, etc.)

> Physical Sciences (Physics, Chemistry, Astronomy, and Geology)

> Health Sciences (generalist).

> Adventure Tourism and extreme sports (generalist).

Company: Zetti — Ingenieria en Sistemas SRL
Period: April 2015 — September 2015
Location: Buenos Aires, Argentina

Position: Technical Consultant

» Consultant in charge of an advertisement pilot project: Installation, configuration, and deployment



of 80 dedicated servers for the customer network in Buenos Aires area.

» Installation, configuration and support to Linux dedicated servers.

» Virtual environments deployment for testing of internal developed applications

Company: Accendo S. A.

Period: September 2014 — June 2015
Location: Buenos Aires, Argentina
Position: IT Support Technician

» Internal and external clients (Maria-Cher, Tenaris, Aguas Argentinas) support: software, hardware,
and networking.

» Infrastructure upgrade project for external client (Maria-Cher): File server deployment and end
users workstations upgrade.

» Management and infrastructure support: software, hardware and networking. Domain
administration on physical and virtual servers running on Windows Server 2008 R2 and
Windows Server 2012.

» Virtual environments administration for Development and Functional Analysis areas

» IP telephony Elastix server administration.

Company: Laboratorio Mantel S. A.
Period: April 2013 — September 2014
Location: Buenos Aires, Argentina
Position: IT Support Technician

» Internal and external clients support: software, hardware, and networking.

» Management and infrastructure support: software, hardware, and networking. Domain
administration (Domain Controller, DHCP Server Admin) on servers running Windows
Server 2003 R3 and Windows Server 2008 R2.

» Deployment project for dedicated Vmware ESXI server running four Windows Server 2008
R2 environments for: Mail Server, Terminal Server, File Server, and Attendance Control
System, plus one Linux (Debian) environment running an internal incident manager system.

» Backup server deployment project and administration: Dedicated server running on

Windows Server 2008 R2, using Symantec Backup Exec.



Company: Baufest S. A.

Period: December 2011 — January 2013: Baufest S.A.
Location: Buenos Aires, Argentina

Position: On-site Support Technician

» On-site support internal and external clients (ADP, Biogen Idec, SC Johnson): software and

hardware.
» Upgrade and deploy operating systems, workstations replacement.
» Upgrade and support of output devices

» User accounts administration in Active Directory (Domain controller AD2008)

Company: Asesorias e Inversiones ATC Ltda.
Period: October 2006 — December 2011: — (Chile)
Location: Santiago, Chile

Position: Support Technician

» Installation, configuration, set up, and support of workstations: software, hardware, output
devices.

» Remote support for users

» User accounts management, tickets resolution and following up on internal ticketing system.

Skills

Operating Systems:
- Wintel:

e Windows desktop Family: XP, 7, 8;
¢ Windows Server Family: 2000, 2003, 2008, 2012

- Linux:
e Debian based distributions: Debian, Ubuntu, Mint.
Virtualization technologies:

- Hyper-V,
- VMware



Languages
- Spanish: native speaker
- English:
written: advanced
oral: advanced

References

Demian Goldberg  IT Manager, Laboratorio Mantel S. A.

demian.goldberg@manlab.com.ar
+5491132523544

Pablo Rodriguez Account Unit Manager, Baufest S. A.
psrodriguez@baufest.com

Lucas Vigneau Project Leader, Baufest S. A.
lvigneau@baufest.com
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