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Curriculum Vitae
Miss Pawapawan CHAENGSRI

454/155 Chonchob Thuntawat Village (Soi 8), Watcharapol (Soi 3) Road,
Klongthanon, Saimai, Bangkok 10220
Tel: +66-88-9704440, Email: pawa.cha@gmail.com
· Profile
Name: Miss Pawapawan CHAENGSRI
Nickname: Ploy

Sex: Female

Marital Status: Single

Nationality: Thai

Date of Birth: 3 May 1983

Religion: Buddhist
Career Profile was created in www.linkedin.com as follow:  http://th.linkedin.com/in/pawapawan
· Education
( Stamford International University, 2011 - Present

Faculty: Master of Business Administration (MBA)

Branch: Hotel and Tourism Management

( Thammasat University, Thailand, 2001-2006
Faculty: Bachelor Degree in Bachelor of Arts, 
           (Interdisciplinary Study of Social Science Program)
Branch: Makong Basin Sub-Regional Study
( St.Francis Xavier School, Thailand, 1999-2001
Certificate: High School Certificate
Program: English - French Program
· Career Profile
( Cibes Lift DB Co, Ltd.
Working period: January 2015 – March 2015
Position: Part-Time Marketing Research


I work as Marketing Research staff who work relate to Marketing Research as well as translator who translate documents. For this company.
( Freelance Translator
Working period: May 2012 – Present

Position: Translator - WFH

I translate paperwork from English to Thai and Thai to English for my Master Degree classmates’ companies and international companies who contact me to work via LinkedIn.
( Freelancer
Working period: June 2011 – Present

Position: Freelance Country Project Coordinator and Freelance Administrator Assistant United States Attorneys - WFH

I work for Human Trafficking Project. I don’t have specific company where I work for. I can work for many US attorneys who contact me and ask me to work for this project. My responsibilities in the job as per follow details:-
(1) Obtain I-797 form of human trafficking Victims (T-1) and their beneficiaries (T-2/T-3) along with relevant information from United States Attorneys.

(2) Coordinate with beneficiaries (T-2/T-3) to gather information for filling in DS-160 form

(3) Coordinate with Consular Officers to provide information as per their request.

(4) I used to proceed to arrange appointment with Consular Section, US Embassy in Thailand for visa interview process. But currently, I arrange appointment for visa interview for them exactly the same with normal procedure by purchase PIN to arrange appointment for them from post office and proceed arrange the appointment.

(5) Confirm appointment date with beneficiaries, as well as arrange Ground Transportation and Accommodation for them in Bangkok once they confirm to attend appointment.

(6) Escort Beneficiaries to Consular Section, US Embassy in Thailand for visa interview.

(7) If any troublesome cases occurred upon visa interview process, I normally solve the basic problems, take note and raise the issue to the United States Attorneys for further instruction.

(8) Arrange flight for beneficiaries to travel to USA base on the destination required from T-1.

(9) Accompany them to USA upon request.

(10) Complete I-192 form for some beneficiaries to appeal for Advance Permission to Enter as Non-immigrant.

( Assistance Alliance International [Bangkok] Ltd.
Working period: July 2010 – October 2011

Position: Trainer and International & Technical Operations
Job description: 

(1) Coordinate with customers who are inbound travelers who hold International Travel Insurances and a few numbers of outbound travelers who hold travel insurance, coordinate with Relevant Departments (e.g. hospital, clinic) to obtain information and provides assistances to the customers. The assistances are Medical Arrangement, Medical Transportation, Travel Services and Meeting Service for customers and their companions. 

(2) Person in Charge for Air Asia Insured Thailand; summarize the monthly report to the client and briefing staffs for up to date information for the products. 

(3) Training the new staffs for process of customer service skills, case handling, also in charge of case investigation for complain or troublesome cases. 

(4) Person In Charge of Medical Network Providers in Thai, Vietnam, Cambodia and Laos; communicate with providers for process of agreement and inquiry about providers’ feedback and report to Executive Director.
( International SOS Services (Thailand) Limited, Bangkok, Thailand
Working period: January 2009 – February 2010
Position: Customer Service Executive (CSE)
Job description:


International SOS is the world’s leading provider of medical assistances, international healthcare, security services and outsourced customer care. With over 6,000 professionals operating in 70 countries, we help organizations manage the health and safety risks facing their travelers, global workforce and customers.


This job is in call center field what is in medical field. I have to answer incoming call from the customers and clients who are International Organizations and Companies to obtain information and provide assistances. The assistances are Medical Advice, Medical Referral, Medical Arrangement, Medical Transportation, Travel Services and Meeting Service for customers and their Companions.
( 
Bangkok Flight Services (BFS), Samut Prakan, Thailand
· The registered name of the company; Bangkok Flight Services (BFS) is Worldwide Flight Services Bangkok Air Ground Handling Co., Ltd.

Working period: June 2008 - December 2008

Position: Passenger Service Agent (PSA)

Job description:


Regarding to position of Passenger Service Agent (PSA), it is the name of the position of “Ground Staff”.


I was working on duties and take responsibilities to Qatar Airways. I worked at the Check In counter at Suvarnabhumi International 
Airport (BKK) to check in passengers; afterward I must go to boarding gate to board passengers.


I also have to do Meet And Assist Passengers (MAAS) or/and Commercial Important Passengers (CIP) or/and Very Important Passengers (VIP) and Co-ordinate with Immigration in case of the passenger relates to Fraudulent document detection and passenger assessment.

· Reference  Persons
( Miss Ramida Pongdam; Duty Manager
Bangkok Flight Services, Nong Prue, Bang Phli, Samut Prakan, Thailand
Tel: +66-2131-5000
( Mr.Frank Stih; Case Manager

International SOS (Australasia) Pty Ltd, Sydney, Australia

Tel: +61-2-9372-2444

E-mail: frank.stih@internationalsos.com
( Mr.Loc Phan Thanh; Case Management Officer
Assistance Alliance International (Bangkok) Co., Ltd, Bangkok, Thailand

Tel: +66-2-652-5701

Email: phanthanh.loc@aa-international.com
[image: image1]

