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	Curriculum Vitae
NICOLAS VIGNE 
R. Naón 2726, 2º. “10”

(1430) C.A. Buenos Aires

Telephone: 54-11-45431461

e-mail: ncvf2780@gmail.com


Languages
Spanish 

Mother Tongue 

English (American)    Native

French 

Very good level 

Vast experience as translator and interpreter in Argentina and USA (English and Spanish). Bilingual audio transcriptions of interviews focus groups and surveys.

Skills 
- Desktop 
Hardware assembly, partitions, format and installation of S.O. (MS-DOS, Windows 3.11/95/98/ME/2000/XP/Vista /Seven/Server 2003, Linux: RedHat/Ubuntu/Suse/Mandriva), drivers and programs. Virtual equipments; Backups. Permission assignment for Group Policies and Active Directory. System repairing and optimizing. (Registration incoherence’s correction, virus elimination, disc clean up, etc.)  

- Design 

Adobe Photoshop, Dreamweaver

- Office Software \ Internet

MS Office XP, 2003, 2007. Open Office. Word, Outlook, Access, Excel

MS Internet Explorer, Outlook Express, Windows Live Mail y Outlook. Lotus Notes. Novell Groupwise. Mozilla Firefox y Thunderbird. Videoconference: Polycom PVX, Chat 150, Skype. Web 2.0

- Programming

Java and Visual Studio. Netbeans, PHP /MySQL, CMS, CSS, HTML, C++, Visual  Basic, Web Developer, Ajax, Drupal, Joomla

Education 
High School                   Bertrand Russell School - Buenos Aires, Argentina 

College                          IIT- Computer Science – Computer Engineering, Algebra,    

                                    IT Analysis, Probability, Algorithms, Computer Models, Data  

                                    Data Structures, Computer Systems, Operating Systems, 

                                    Telecommunication, Logic, Software Engineering,   

                                    Databases, Programming Paradigms, IT Security, Security 

                                    Architecture, IT Security Operations, Auditing, Networking

Courses                         CEH, CISSP, A+ 

                                     PHP and MySql developer, J2EE
Working Experience 
January 11 to Present
Symantec – Encryption Analyst – IT Security, direct contact with Engineering Dept, Reporting Bugs, Troubleshooting solutions, Editing Company documentation, knowledge of Crytography, Incident resolutions via Remote access, Contact via Ticket system ,

                                     Networking, Software Engineering

January 08 to present      Research Support Services, Evanston, Illinois

Translations (English-Spanish-English).

Audio transcriptions in Spanish and English (interviews, focus groups)  

                                     Bilingual Travel Guide. 

Ago 06 to Dic 10
HP (Hewlett Packard) - Information Security.  

Access Control, Adding, Deleting and Updating Users, Rolls and Groups, Active Directory, Creating Reports and Diagnostic. Information Updating and Technical Support. Password Reset. Help Desk. Troubleshooting upon client’s request. Bugs Detection. Resolve complex issues.
Technical Analysis, Troubleshooting, Software Updating.  Tier 1 VPN Graphic and Diagrams troubleshooting. Error detection. Basic knowledge of SQL.  Solving problems (remote access).

November 04                 Coventry First Health - Woodland Hills, California 

March 06                       Bilingual Associated Specialist in Client Communication. 




      Telephone and e-mail service. Input of data to database, 

                                     Maintain and organize database medical records.                        

1998-1999                     Shaklee Argentina - Buenos Aires, Argentina 

                             
      Translator/Interpreter freelance

