mARIELLA CONTO Zanotti

(Phone: (269) 830-4860 ( Email: mariella.zanotti@gmail.com

PROFILE

Skilled relationship-builder with the ability to learn quickly and adapt to change. Organized with an attention to detail. Main attributes include integrity, teamwork and entrepreneurial mindset. Born and raised in Italy for 30 years prior to immigrating to the United States.

WORK EXPERIENCE

2012 - Present        Italian Consulate in Los Angeles and Private Clients        Free Lance Translator

Transcribed vital legal documents from Italian to English and from English into Italian

2012 – 2013    Favorite Brands     Albuquerque & Santa Fe, NM        Wine Sales Specialist

On-Premise Sales Rep focused on High-End wines from Italy, France, Spain, Argentina, New Zealand, Australia, Uruguay; Off-Premise experience focused on chain accounts (Whole Foods and World Market Cost Plus)

2012     Torino’s @ Home 
  Albuquerque, NM        Waitress

Promoted customer satisfaction through personal interaction in a busy, crowded restaurant; developed relationship; served alcohol in accordance with New Mexico State liquor laws.

1998-2005   Comdata S.p.A.       Torino, Italy       Customer Service Representative
Worked collaboratively in a team-oriented call center to diagnose and resolve customer inquiries in a timely manner. Managed a high-volume workload in a deadline-driven environment
OTHER EXPERIENCE

2009 – Present     Zanotti Imports     Battle Creek, MI & Albuquerque, NM         Owner/General Manager

Founded wine import business focused on small-production Old World wines. Traveled extensively in Italy, Southern France, Northern Spain, Argentina and Chile establishing relationships with vineyards/wineries

2007-2008       Accademia Platonica delle Arti   Torino, Italy         Counselor/Occupational Therapist

Participated in Cognitive Rehabilitation Project developed for elementary, middle and high school-aged children

EDUCATION


2006-2007     Fondazione Feyles      Torino, Italy    
 Graduate – Preschool Teaching Program (Associate Degree Equivalent)

2005-2008     Universita` degli Studi di Torino      Torino, Italy  
   Continuing Education

1990-1995     Istituto SS. Annunziata     Torino, Italy  
   Accountancy (B.A. Equivalent)
SPECIAL CERTIFICATE
2011      Court of Master Sommelier          Portland, OR        Successfully Passed Level 1 Exam
ADDITIONAL

Multi-lingual with proficiencies in the following languages: Italian (Native), English (Fluent), French (Conversational)

Computer Skills:  Word, Excel, PowerPoint, Emails, Internet, Basic Skills in Photoshop
REFERENCES AVAILABLE UPON REQUEST. 
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