	curriculum vitae




	Personal information


	Name
	
	Maria Cristina Gonçalves Nogueira

	Address
	
	Via Ugo maspero, 25 Somma Lombardo (Va) 21019 Italy

	Telephone
	
	+39 3494645703

	E-mail
	
	cristinagoncalves4@hotmail.com

	Nationality
	
	PORTUGUESE


	Date of birth
	
	05/04/1966


	Work experience


	 From 1986  to november 1999
	
	 Work experiences in Portugal 

Desk attendance in the Information Department of a Health Office (during 6 months).

Forensic secretary at a Barrister Office (during 8 years).



	 From november 1999  until today
	
	Work experiences in Italy 
March 2007 until today – English and portuguesed teacher in the British Institutes. Translator and Interpreter from english and italian to portuguese.
2005 until march 2007– Booking office of the air companies  Blue Panorama and Air Italy: air ticketing in the booking office, answer customer’s requests, telesales, touristic information to clients.

 2004 to 2005 – Customer Care Call Center on line travel agency Lastminute.com: air ticketing, follow up orders, sales, customer satisfaction, touristic information.
december 2003 - FIAT/ALFA ROMEO/LANCIA in Arese (MI):
answer customer’s requests about the connect system (GPS, GSM), outbound calls for:

activations of the system and satisfaction survey, follow up customers problems, telemarketing, telesales, introducing new range of products to customers.
may 2003 to november 2003 - TIKO MALINDI – internet point into the Malpensa airport.

03 march 2003 to 03 april 2003 - EUROCHANGE at Malpensa Airport:

Welcome customers, exchange money, advise customers about financial products , analyse customer’s needs, open accounts/deal with different financial operations, responsibility of the        cash desk.



october 2002 to february 2003 - AIRLIBEXPRESS FRENCH LOW COST AIRWAY COMPANY in Milan: air ticketing, follow up orders, sales, customer satisfaction, touristic information.

january 2002 to september 2002 – Fiat/Alfa Romeo/Lancia in Arese - answer customer’s requests about  the  connect  system (GPS, GSM), outbound calls for: activations of  the system and satisfaction  survey, follow  up  customers  problems, telemarketing, telesales, introducing  new   range of products to customers.

march 2000 to december 2001 - QUALIFLYER GROUP SWISSAIR at Milan:

air ticketing in the booking office, follow up orders, customer sales representative, touristic   information to passengers and to travel agencies, prospect for new customers.



	Main activities and responsibilities

November 1999 to february 2000 


	
	Childhood english teacher and translator.

Stage at the office of  the Cabo Verde Airlines in Milan.

Cultural mediator for children portuguese speaker at the high school Ponti in Gallarate.




	Education and training


	From 1995 to 1999
	
	University Degrre in the Faculty of Letters in Oporto.

Subjects studied:  Human Resources, English, Portuguese ancient


litterature, International Law, Statistics, Sociology, Psicology

Computer - Windows 95, Word, Excel, Internet.

Accounting acquaintance.

Oratory lessons and techniques to talk in public and by phone.

Subjects studied: Finances, Statistics, English, International business, Distribution networks,  Purchasing, Sales, Logistics, Quality, Marketing research, Communication, Mathematics, Computing, Direct marketing, Law, Management.

	Mother tongue
	
	Portuguese


	Other languages


	
	
	English – excellent reading, writting and verbal skills

Italian – excellent reading, writting and verbal skills

French and Spanish – good reading and verbal skills

German and Swedish – basic verbal skills


	Social skills 

and competences 


	
	Like to live and work with other people, in multicultural environments, in positions where communication is important and situations in teamwork is essential. Interested in culture, literature, music and sports.


	Driving licence
	
	category B 




