Lucia Jendrálová

104 Lovely lane, Warrington, WA51PG
07594974367

lucijajen@gmail.com
Summary of Qualifications

· Four  years of customer service experience 

· Experiences in translations
· Fluent in English, Slovak, Czech, Polish, beginer in French, Italian  and Spanish

· Self-motivated, reliable, flexible and easygoing worker

· Knowledge of Microsoft, Excel and Outlook 

Education 

2005-2010   University of Matej Bel, Banska Bystrica, Slovakia                                       

Master of  Languages  (linguistic) and literature

2000-2005   English High School 

Graduated with english certificate for translations (C1-C2 level)
Work experience 

2012- 2013      Working Visa Holiday, New Zealand

· Comunication in English with people in New Zealand from all aroud the world
2011-2012      Working Visa Holiday,  Supervisor, Trainer, Ambasador hotel, Vancouver, Canada

· Perfect organisation skills
· Responsibility

· Teaching abilities
· Correct and motivate my stuff to provide best care of our customers, guests
· Perfect english verbal and writting skills
2005-2013               Cestovatel (Traveller, slovak magazine)


Writting and correcting articles for slovak traveller magazine.



Using perfect linguistic skills. 



Correcting syntax and gramatic mistakes.



Creating my own articles about travelling.

2005-2013
Slovak travelling centre in Detva



Creating articles in slovak and english languages about geology, history, geografy and traditions as 
a european heritage in Detva county.

Transleting and edditing articles, correcting gramatic and syntax mistakes.

University of Matej Bell, Banska Bystrica, Slovakia (Krystoň, profesor)

Translating university works, studies, diploma and bachaleor works  from  slovak to english language.

Interests and activities 

Reading, travelling, swimming, meeting new people and places, camping, nature, going to the cinema and theatres, festivals. 

