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Hassan Loutfy

	Personal

	Name:

Hassan Ahmad Souheil Loutfy

Date of Birth:
June 20, 1960

Marital Status
Married

Children
Three

Education

	
	1987 - 1989
Beirut University College (B.U.C.)
Beirut, Lebanon

Bachelor of Science in Computer Science

1984 - 1986
Rheiniche Westfaliche Universtat 
Aachen, Germany

Official Language Certificate for University Studies

Informatik – Computer Science 
1979 – 1983 
American University of Beirut (A.U.B.)
Beirut, Lebanon

Bachelor of Engineering  - Electrical Engineering

1965 – 1978 
Beirut Baptist School
Beirut, Lebanon

Lebanese Baccalaureate - Math




	Certificates


	
	· Microsoft Business Solution Certified Professional in Microsoft Dynamics NAV
· Microsoft Business Solution Certified Professional in Microsoft Dynamics NAV Development C/AL
· Microsoft Business Solution Certified Professional in Microsoft Dynamics NAV Solution Development

· Microsoft Dynamics CRM Professional – Application Specialist

· PRINCE2 Practitioner


	Professional experience


	
	March 2016 – To Date IT & BEYOND SAL part of ITG Holding

CRM Unit Manager and ERP Solution Architect
November 2009 – March 2016 Integrated Business Solution

Chairman and General Manager

· Business Development Manager

· Microsoft ERP / CRM  Senior Consultant

· Key Customers

· MIC1 (Alfa) – Mobile Operator

· IDM – ISP Providor

· Transmog (Cyberia) – ISP Provider

· BPI and Bent Trading – Pharmaceutical manufacturing and Distribution

· Pharmamed - Pharmaceutical Trading and Distribution

· Colortek – Paints Manufacturing and Trading

· ESA University

· RAH Hospital

March 2005 – November 2009 Capital Outsourcing  (Previously TRINEC)
Business Solutions Manager

· Department Director and Business manager

· Implementation and promotion of Microsoft Business Solution products specifically Microsoft Navision ERP solution and Microsoft CRM solution

· Senior Developer for Microsoft Dynamics NAV and CRM
· Coordination with TRINEC various solutions that include ASP, CITRIX, and Technology consultation

· Key Customers

· BCTC – Port of Beirut – Container Terminals

· 

	
	

	
	May 2004 – Feb 2005 Clemenceau Medical Center / Hospital

IT Supervisor / Information Department Manager

· CMC is  major state of the art hospital launched in 2005
· The job was to prepare and supervise the implementation of the Technical Infrastructure. This included:

· Supervision of Network structure including 3COM switches configuration and setup.

· Identification and setup of multiple server systems that include PDC, ISA Server, Exchange server, 2 clustered servers for Oracle Database, File server and Print Server

· Training and installation of an Oracle based Hospital Management system (HMIS). The modules included Back office modules (Financials, Inventory, Purchasing, Payroll, Human Resources and Banking) and Front Office modules (Admission, Inpatient, Outpatient, Nursing,  Order management, OR, Gynecology, Pediatrics, Lab)

· Coordination Digital radiology system PACS with GE
· Coordination and supervision of the Information cycle of the Hospital in coordination with the different departments.

· Supervision of various Technical systems like Paging, PBX, Time management

· Preparation of all technical hardware tenders and procurements.

	
	May 2002 –  May 2004 – Landsteiner Middle East
Operation/Project manager

· Landsteinar Middle East is a Microsoft Navision Support Center. Navision is an International ERP solution developed in Denmark and lately acquired by Microsoft.

· Position: Operations Manager.

· Key customers: 

· Spinneys Supermarket Lebanon – Retail

· Beirut Duty Free – Retail

· Damascus Duty Free – Retail

· AL Rifai – Retail and Manufacturing

· Middle East Capital Group (MECG) – Financials

· Woolworth Cyprus - Retail

	
	

	
	1999 – 2002 EUROGIFT HOLDING

Technical and Commercial Manger

· Eurogift is a Holding company with Franchise rights to PATCHI gift and chocolate outlets in Europe.

· Initial job was Technical Manager

· I supervised the development and implementation of an Internet connected system connecting all outlet stores to Beirut Office.

· Maintenance and solution development of POS system based on TRIMAX

· I was promoted to Commercial Manager in addition to my Technical responsibilities.

· The added tasks required commercial supervision of staff, stock and overall store management of Eurogift Europe based outlets.

	
	

	
	1997 - 1999
Globatec
Beirut, Lebanon

Operations and Development Manager and Partner

· Globatec is a three department company:


Software Development


PC support and Networking


Technical Translation

· The job is to supervise, recruit and provide technical resources for the implementation of all projects in the above departments. 

· This included Field supervision, report handling, quality control and resource allocation.

· The programming team headed by myself worked with Visual products especially Visual Basic (Versions 4.0 to 6.0)

· We co-developed many Client –Server applications with other software houses as Visual Basic expert programmers.

· Networks installed are all NT based network.

1991 - 1995
Arabization and Software Center
Beirut, Lebanon

Programming Manager / Translation Manger

· The center was dedicated to the production of Arabic Multimedia Titles that included educational material. More than 6 Titles were developed. All titles were developed using Visual Basic 4.0

· Technical translation department was involved in the production of more than 200 computer books in Arabic. 

· Development of a text editor for Graphic applications to allow the insertion of Arabic texts in Non-Arabized applications llike CorelDraw, Illustrator and Photoshop.  A registered application was created under the trade name Jawaher Al Horof. The application included 20 originally designed Arabic fonts.

· 20 Original Arabic fonts were designed and created using Fontographer.

· (Please see translation experience details at the end of the CV)
1988 - 1990
Sarab Technical Enterprises
Beirut, Lebanon

Programmer

· The job was creation of custom made application for the local market using languages such as dBase IV, Clipper and Foxbase

· Translation of Technical manuals.

1985 - 1988
International Office Supplier (KONICA Copiers)

Beirut, Lebanon and Amman Jordan

Technical Manager

Marketing and Office Manager

· 1 year as technical engineer supervising more than 1500 machines in Lebanon and 3000 machines in Jordan.

· 2 years as Marketing and Office manger handling sales and technical staff.

1983 - 1985
Saudi Arabian Research Institute
Beirut, Lebanon

· Preparation and Translation of Engineering Training manuals for Saudi Arabia.
· (Please see translation experience details at the end of the CV)




	Languages

	
	Arabic

Excellent

English

Excellent

German

Good

French

Fair

	Summary of Technical Expertise

	
	The above jobs included excessive practical programming, hardware and resource allocation leading to the following expertise:

· More than 18 years of Solution and Development experience in Microsoft Business solution platform currently known as Microsoft Dynamics. This includes NAV, AX, CRM, Dynamics 365 Finance and Operations, Dynamics 365 Sales, Dynamics 365 Customer Support and Project Server Automations 

· More than 25 years’ experience in Technical authoring especially in the field of engineering and computer documentation

· Expert in programming language like VB, VB.NET, C/AL
· Development of solutions using Microsoft Office applications, with Visual Basic scripting

· NT network installation

· Window and PC support for local customers

· Creation, design, implementation and management of programming projects with team groups ranging from 2 to 10 programmers.

· Supervision and management of technical staff and managerial staff

· Authoring and translation of documentation ranging from Power Plant equipment to computer manuals

· Training on Microsoft Office Products and Visual basic

· Web page design


	

	Copmuter languages and Tools

	
	Microsoft Dynamics NSV Certified Professional, Functional and Development
Microsoft VB.NET
Microsoft Visual Basic 6.0

Microsoft Office products programming (Note: VBA which is s subset of VB is the programming language of all Microsoft products)

Microsoft SQL Development
Microsoft Exchange

Microsoft NT

Microsoft Outlook use and Programming

Adobe Photoshop

CorelDraw


Microsoft FrontPage 98 for Web Design

	Other part time Experiences

	
	· Technical TRANSLATION and content authoring: 25 years as a freelance technical translator. Please find details below

· STOCK TRADING: 

· Worked for 2 years in a private commodity trading firm as a trading broker as a part time job (at night)

· The mentioned firm traded through Manoukian Trading company

· The job involved taking and placing order from customers and analyzing stock commodities.

· Created a simulated graph system for analyzing market data and provided the reports to the office customers.


Technical Content authoring Experience

General work

· Translation from/to Arabic, English and German
· Editing and Proofreading of texts translated by others;

· Typesetting and layout in any popular software format;

· Customized glossary preparation and/or terminology research Software localization;

· Web page design;

· Preparation of training materials, based on operation and maintenance instruction manuals and standard operating procedures.

Domains of Expertise

· Editorial Material for various high-tech magazines;

· Operation and Maintenance Instruction manuals for power, desalination and other industrial and construction installations;

· Hardware and Software manuals;

· Internet books;

· Scientific handbooks in physics, electricity, electronics, auto mechanic
· Software Localization and Development;

· Web page design and translation
Work Experience

· Editorial and complete translation of Internet World magazine (Arabic edition);

· Translation of electronics and electricity curricula for technical schools in Lebanon;

· Translation of material for the Constitutional Council of Lebanon;

· Translation and layout of HP 6L printer manuals for ITP, England;

· Translation and layout of HP 6L disk labels and stickers;

· Translation and editing of historical documents from the archives of the English Foreign Ministry procured through ATA, England.

· Digital Photography in 14 days

· How To Use The Internet

· Photoshop 4

· Teach Yourself JAVA

Projects executed by various Local and International companies 

· Software training manuals customized for Saudi Logistics, Kingdom of Saudi Arabia (KSA)

· Power/Desalination Plants: Jeddah-4, Al-Jubail, Al-Khobar, KSA

· Power Plants: Tabuk and Qasseem - KSA, Zouk for Electricité du Liban - Lebanon

· Desalination Plants: Mecca-Taif, Haql-Duba, KSA

· King Abdul Aziz International Airport, KSA

· Water Pumping, Storage, Transmission and Distribution Al-Jubail, Riyad, Eastern regions, KSA

· Peace Shield project: training audio tapes, for MODA, KSA

· Military facilities, Khamis Mushayt, Southern KSA

· Al-Jubail Housing Project, KSA

· Contracts, Safety Procedures, Training material, and Operation and Maintenance manuals for many industrial and construction projects in KSA and UAE and Lebanon.

Books distributed in the Arab world

Translated for various publishing houses in Lebanon, originally issued by Microsoft Press, Waite Group, Que, Corel Corp., Sam Net, Prentice Hall, Sybex, Brady, Bantam, and others:

· Quick References for Dos, Lotus, PC Tools, Windows 3, dBase 4, AutoCAD

· ABC's books: Internet, DBASE III+, DOS 4, Lotus, Quattro, AutoCAD…

· DacEasy manuals: Accounting and Payroll

· Using Excel

· QuickStart books: Hypercard and QuickBasic 

· Getting Started with IBM PCs and Compatibles

· Hard Disk Solutions with Batchfile Utilities

· Electronic Circuits Handbook

· Newnes Electrical Handbook, 21st edition

· Car Care, AA series

· Two technical dictionaries (English-Arabic): "A Dictionary of Computer Terms" and "Computer Terminology".

Software Localization and Development and Web Page Design

· Web pages for the CONSTITUTIONAL COUNCIL of Lebanon, MESAR institute, UMG medical group, and for Dia establishment - Lebanon;

· Microsoft Works for DOS;

· Arabization of CorelDraw 3.0, under contract from Corel Corp., Canada;

· Jawaher Al Hourouf (an off-the-shelf package, created with VB, that allows insertion of Arabic text in illustration applications, such as: CorelDraw, Photoshop, Illustrator and the like. It included 22 Arabic fonts created from scratch, 12 of which are totally new.);

· 4 CD-ROM Multimedia titles: 2 educational, and 2 for world cuisine.

Current Translation Projects

· NASHUA - Translation of Nashua range of faxes, printing machines (15 manuals)
· GLOBAL Translations – Ireland Translation of Refugee application and various refugee related materials. More than 500 Application translated till now
· Arab Scientific Publishers: 

· Plastic Surgery – English to Arabic 

· 3 German books – German to Arabic

List of Translation companies:

· List of companies 
· 
Global Translations – Ireland

· 
Apex Translations – USA

· 
Übersetzungsbüro Blanco GmbH – Germany
· 
BTW Engineering - Technical Translations – Poland

· 
HK-Uebersetzungen – Germany

· 
Ic.Doc srl – Italy

· 
Impressum A&A Publishers and Translators Ltd – Russia

· 
linguist4u

· 
MID Foundation – Italy

· 
TADUC'TIK – France

· 
Tanslingua Ltd – Bulgaria

· 
TansProof Services

