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Summary of Qualifications
· Solid experience in hospitality and airline sectors
· Manages multiple responsibilities effectively in high volume environments
· Superb communications and interpersonal skills
· Dedicated to quality customer service and satisfaction
· Projects a positive and professional image 

	
	Professional Experience                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                            

	
	Liberty Travel – Flight Centre
Brooklyn, New York
Branch Manager
Arranging vacation packages as well as customized travel arrangements. 
American International Travel
St Petersburg, Florida
Travel Agent
Responsible for making airline, hotel and car reservations, utilizing Sabre and Amadeus reservation systems.  Also responsible for arranging group travel and tours

	
	Holiday Inn
St Petersburg, Florida
Front Desk Supervisor and Assistant Manager
Sales functions included making reservations and assisting customers as well as supervising the Front Desk staff. 

	
	Pan American Airways
Frankfurt, Germany
Sales and Passenger Service Agent
Sales functions included ticketing, reservations and assisting passengers with travel plans.  Represent airline to general public and travel agents.


	
	   Edcation
   New York University NYU
    Enrolled in 2 year Translation Certificate Program
    Expected to complete program Spring 2015

   State University of New York – Empire State College,New York, New York
    B.S Business Administration
   
  Special Skills
  Fluent in English, German, Dutch, French and basic Spanish

  References
  Available on request



