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Eunice April Niebres
30 Badgers Hills(San Antonio, TX 78238((210) 765-0697 (euniceniebres@gmail.com 
Summary
Certified interpreter with a customer service background. Possesses excellent fluency – both verbal and written – in English, Tagalog and Bicol.

Education & Certifications

A.A.S. Licensed Aviation Maintenance, College of Aeronautical Academy - Canaman, Philippines 2013 - 2014
Certifications:

· Introduction to Community Interpreting, Translation and Interpreting Network (40hrs) 


· Certified Call Center Customer Support, (Cebu Pacific Airline Training Center) 
· Certified Emergency Aviation Medical Responder (EAMR Cebu Pacific Airline) 
Skills
	· Multilingual

· Extensive Emergency Medical Knowledge

· Medical Procedure Knowledge

· Excellent Customer Service skills
	· Ability to express thoughts clearly and concisely in multiple languages
· Excellent note-taking 

techniques for consecutive interpretation


Interpreting Experience
TIN Catholic Charities Archdiocese, Fort Worth, Texas.



AUG 16 - Current
· Provides over-the-phone interpretation service for clients in Tagalog and Bicol

· Provide Face to Face interpreting for social services while working with case workers and LEP Clients
Master Word Services (MWS), Houston, Texas.




OCT 16 - Current

· Provide onsite medical interpreting at clinic, hospital, and other medical appointments at the hospital 

GLOBO Telephone  Agency, Wyncote  Pennsylvania 



DEC 16 - Current
· Provide over-the-phone Taglog and Bicol Consecutive interpretation to insurance companies

· Provide over the phone medical interpreting and social services to None English Speakers

OPI Optimal Phone Interpreter, Clearwater, Florida



JAN 17 - Current

· Provides over-the-phone interpretation for None English Speaker clients in Taglog and Bicol
· Interpreting for social services applications and medical interpretation in Taglog and Bicol
Liberty Language, Interpreter Professional Development, Vienna, Virginia
May 17- Current

· Provide language evaluating service for the newly hired Tagalog and Bicol interpreters

· Provide testing and grading service for potential interpreter for Tagalog and Bicol

Bilingual Customer Service: Cebu Pacific Airline – Naga City, Philippines  
JAN 13 – MAY 15
· Provide of the phone interpreting service (English, Tagalog and Bicol) for Cebu Airline Ticketing Center
· Interpreter for Cebu Pacific Airline Take-off instructions and Emergency Landing instructions in Taglog    

Volunteer Experience
· Part-time interpreter for Filipino Community Association, Houston, Texas




· Regularly Accompanied Family Elderly for Hospital Visits as an Interpreter, San Antonio, Texas

