Curriculum Vitae

	Name:
	Ata ŞEN                                                                                  

	Address: 
	Dugmeciler Mah.Halim Ulutas Sok.No.13 D.3                                           Eyup / Istanbul / TURKEY 

	Telephone: 
	Gsm  : +90 507 259 07 30

	E-mail
	atasen@yahoo.com

	Date of Birth: 
	13 March 1971 

	Nationality: 
	Turkish

	Driving Licence
	B Class

	Military Service
	Completed in 1999

	Marital Status: 
	Married , 1 Child (son)

	Smoking:
	None




Education: 

1989 - 1993
University of Marmara                                                                                                Economical and Administrative Science Faculty - Finance Section 


1982 - 1989
Private Darüşşafaka High School 
1982-1986 Preparation Class and Secondary School
1986-1989 High School Math’s Class. 

1977 - 1982
Istanbul Dedekorkut Primary School  


Training Courses Attended: 

Payments and Cash Management



2009

Team Management and Leadership – Coaching

2009

Excel Macros






2009

Turkish Banking Law





2006                                                                          Money laundering 





2006                                             Time Management 





2006                                            Hsbc Group Graduate Development Program(U.K.) 

03apr05 – 20May05                                                                Exports – Imports





1999                                                   Loans                                                                       

1998 
Exports - Imports - Loans – Accounting


1998

Exports - Imports – Legislation



1999

During my career, I’ve attended many other training courses related to banking,economics, finance, personal development and software operation.



Skills Profile: 

· Very well command of  English language both written and spoken 

· Basic knowledge of  German Language.

· Very well operation of Windows XP operating system.

· Very well command of Microsoft Office programs.
· Wordfast CAT software.
· Finance and Banking Specialist, very keen on details, very familiar to working with deadlines and on time delivery, aware and passionate on customer satisfaction. 
· Effective at time management and prioritising tasks to achieve deadlines.
· Strong team working, leadership and communication skills.


Career History: 

April 2008 – 
Hsbc Bank A.S. Head Office 

Centralized Fx Payments Department and Global PCM Operations
Manager –A grade signature

Main responsibilities are operations of incoming Fx customer Payments and outgoing Fx  customer payments (Invisible Payments),Global Payments and Cash Management services for Global Corporates ( Hsbcnet, Swift Macug/Score) with my team of 21 staff.
During this period I worked close with IT teams in development of systems for straight through processing of fx payments.
I also started and completed writing of all the workflows and desk instruction manuals of  my department.


April 2005 – April 2008
Hsbc Bank A.S. Head Office 

Centralized Fx Payments Department and Global PCM Operations – Assistant Manager –A grade signature

Main responsibilities are, processing of the incoming Fx customer Payments and outgoing Fx  customer payments (Invisible Payments),issuing Fx bank checks in conformity with local legislation and bank procedures.


Starting from January 2006, I was also responsible for operation of  Hsbcnet Service in Turkey which is the global internet banking service (A Payments and Cash Management Service) of Hsbc Group for global corporates.




As well as above responsibilities, seeking new ways of automation in processes without compromising transaction security is also another important challenge of my job.

The Hsbc Group Graduate Development Program which I attended during April – May 2005 helped me get a good sight of Global Banking, Global Finance Transactions, Derivatives, Corporate Social Responsibilities, Diversity in Human Resources and Financial Risks, Brand Reputation and overall corporate strategies, mission and vision.

September 2001 – April 2005  






     Hsbc Bank A.S. Head Office

Centralized Operations  - Fx Payments Department 



– Supervisor  - A Grade Signature

After acquisition of Demirbank TAS by Hsbc Bank A.S., I continued my responsibilities in Central Operations. My responsibilities were central processing of the incoming and outgoing Fx customer payments (Invisible Payments),issuing Fx bank checks, processing of check collections  in conformity with local legislation and bank procedures. 









      

During this period we launched automated processes for incoming and outgoing fx payments and I had the opportunity to work closely with IT department in this process. 

January 2000 – September 2001 






    Demirbank TAS. Head Office - Supervisor  - A Grade Signature

After completion of my military service, I started working for Demirbank TAS`s head office (Central Operations Dept) where Fx payments and check collection operations were being centralized. Having had a good taste of  services provided to customers in branches since 1993 my direct customers were Demirbank’s branches now.                  
My responsibilities were central processing of the incoming and outgoing Fx  customer payments (Invisible Payments),issuing Fx bank checks, processing of check collections  in conformity with local legislation and bank procedures.

June 1997 – March 1999






     Demirbank TAS.Beylikduzu Branch. – Trade Dept.



      Supervisor  - A Grade Signature

Bearing an ‘A grade signature authorization’ , my role was solely in charge of operations of all export/import services for Beylikduzu Branch Customers, check collections and bank check issuance.







Having this responsibility in such a major branch of Demirbank helped me even further develop my sense of customer needs and customer satisfaction. 

April 1995 – June 1997






     Demirbank TAS Avcilar Branch – Trade Dept. 



      Supervisor - B Grade Signature

I benefited from the huge work load and diversified transaction types in Merter Branch by getting most experience out of this working environment, thus I was appointed to Avcilar Branch where I was responsible of operations of all export/import services for Avcilar  Branch customers, check collections and bank check issuance.


During those 2 years I was solely responsible of Trade services.

July 1993 – April 1995







 Demirbank TAS Merter Branch – Trade Dept. 



         Assistant Supervisor 

After graduating from The University Of Marmara I started working for Demirbank TAS in Merter Branch.







My job was, operations of  export / import services for Merter Branch Customers, check collections and bank check issuance, in the trade services team with a total staff of 20.



Association  Membership
Association of  Darussafaka Graduates

Hobbies and Interests: 

Consumer electronics and technology, Computer hardware and software, Formula1 racing , [image: image1.png]



