ANNA TRIKKI
Email: annatrikkis@gmail.com LinkedIn: https://cy.linkedin.com/in/annatrikki,

Mobile: 0415 381 271

Summary of Qualifications



I am ambitious and motivated with appreciation of the power of communication and dissemination of information, as a source of cultural production and heritage.  As a person with strong communication, creativity and teamwork skills, I aim to promote the vision of the involved environment and provide success. I have been trained to be a highly organized Communications Specialist with 4 years in the communications field.  Areas of expertise include web and print content development, website enhancement, public speaking and project management as also policy making and social marketing. Keep continuously myself up to date with current market trends.
Core Skills and Competencies 
· Adobe's software- Photoshop, Illustrator, Dreamweaver, Premier
· Sound Engineering Programs- Qbase, Soundbooth, Audacity
· Knowledge of computer's usage of software and hardware
· Microsoft Office (Advanced)
· Wordpress platform 

· Media relations training

· Print and electronic media

· Google Apps and Google Analytics
· SEO knowledge
· Strategic planning

· Event planning

· English (IELTS, Modern Greek translation, IGCSE), 
· French (Basic User)
· Greek (Advanced)

· Deadline-driven
· Positive attitude

Professional Experience
Staff Australia                     Melbourne, AUS                    November 2015 – Present

Customer Service Representative 
Trikkis Energy/ Curvglass                     Limassol, CY                    September 2014 – October 2015

Web Editor 
Achievement Highlights:
· Designing digital marketing campaign for both accounts.

· Annual Research and Development for customer satisfaction

· I started as a freelancer for Curvglass Social Media strategic campaign with one action per day.  The work load was continuously rising due to the gradual succession on sales (124% - July 2015) and followed a promotion working as team-member on a standard basis.

· Find my project on web: www.trikkiscurvglass.com
Cyprus Tourism Guide                     Nicosia, CY                    May 2015 – June 2015
Marketing Agent
Achievement Highlights: 

· Magazine advertisement sales to other businesses up to 1500 euro for a start up business within a month.
Trikkis Energy                     Limassol, CY                    January 2015- June 2015

Web Consultant 
Achievement Highlights:

· Successfully handed a renewed website with computer-human interaction tests and users needs implemented within the website’s content, working as part of a team.
· Find my project on web: www.trikkisenergy.com

Curvglass                     Limassol, CY                    December 2014- January 2015

Researcher 
Achievement Highlights:

· Design and implementation of customer satisfaction research to help the products satisfactory continuum
G. Trikkis & Son’s Engineering Ltd                     Limassol, CY                    June 2014-September 2014

Marketing Manager Assistant 
Achievement Highlights:

· Design of marketing plans for “Curvglass” and “Trikkis Energy” companies in a training session
Trikkis Autoglass                     Limassol, CY                    May 2010 – June 2014

Administration Manager Assistant 
Achievement Highlights:

· Successful front desk management with petty cash duties.
· Gaining online recognition with the development and implementation of online marketing campaign.
· Passing the internal ‘ISO certification’ procedures and policies in which managed.
· Creating an internal communication procedures for better customer service while satisfying customers complaints and needs.
· Find my project on web: www.trikkis.com.cy
Education and Qualifications
· September 2014 – December 2015:   Master of Social and Political Theory, University of Cyprus, Nicosia

Thesis: Social Marketing and Universal Values.

· September 2008 – May 2012:  Bachelor of Communication and Internet Studies, Cyprus University of Technology, Limassol

Find my projects on web: https://www.youtube.com/watch?v=XEi_jkw_3zA 

http://cyprus2011.thatcamp.org/author/rafaelsister/ 
Thesis: Social Identity on Social Media Networks.

· June 2008: Certificate of Secondary Education, Saint Anthony Lyceum, Limassol
Achievements: I was awarded with Honors.
· IELTS- International English Language Testing System (6, 5 overall), 
British Council, Limassol, 2014
· Reexamining the business model: Innovative perspectives, 
Cyprus Chamber of Commerce and Industry, Hilton Park, Nicosia, 2013
· Successful Online Engagement Strategies to Improve Customer Loyalty, 
Social Space Global Media, Limassol, 2013
· Development of Leadership Skills in Small and Medium Enterprises, 
P.T.A FOOD LAB & NUTRITIONAL SERVICES LTD, Limassol, 2013
· Business Administration, 
State Educational Programs, Limassol, 2012-2013

· Marketing, 
State Educational Programs, Limassol, 2012-2013
· Radio Content in the Digital Age, 
Cyprus University of Technology, Radio Research Section of the European Communication Research and Education Association (ECREA), Limassol, 2009

· Driving License (No. 1/1002901), 
Republic of Cyprus, Valid from 19/5/2009 until 8/12/2060  

REFEREES

Kyriakos Demetriou, Philosophy Professor at University of Cyprus, k.demetriou@ucy.ac.cy 
Christopher Kyriakides, Sociology Professor at Cyprus University of Technology, c.kyriakides@cut.ac.cy 
Savvas Katsikides, Sociology Professor at University of Cyprus, savvask@ucy.ac.cy 
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