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PARTICULARS                                                                                                  
Age: 27 
Country of birth: Argentina

Civil status: Never married
C.U.I.L. No.: 20-29.789.900-8

Date of Birth: December 11, 1982

Home address: Las Héras 2683, Florida, Bs. As. Zip Code: B1602DDW
Phone No. 4761-5184; Cell phone No. 15-696-11441 

E-Mail address: pptortora@yahoo.com
EMPLOYMENT HISTORY
· Translation services (Spanish-English, English-Spanish), year 2007 - 2010, freelance;
· Translation services (English-Spanish), translation of websites, Sourcesouth.com;
· Help Desk Agent for a CRM software through chat, mail and phone incoming from USA;
· Telemarketer, Sales & Tech support bilingual Agent, Xbox & Msn Campaign (Tier 2); among other tasks: Microsoft-oriented Network configuration, e-mail configuration, connectivity issues resolution, software and hardware malfunctioning resolution, participated in the Quality team providing assessment to employees for customer satisfaction improvement, years 2006 to 2008, Arvato Services.;

· English teacher, year 2004 & 2005, Academy of English Culture;
· Administrative and receptionist tasks (multi-task), Instituto José Hernández, Villa Ballester, school year of 2004. Ref.: Oscar Camelli, 47681598; 
EDUCATION
· University: “English Certified Translator & Interpreter”. “Facultad de Derecho”, Universidad de Buenos Aires, last year; 
· High School Degree: “Bachillerato en Gestión y Administración”. “Instituto San Carlos de Olivos”. Finished in 2000;
· English Degree: Certiricate of Proficiency in English, Esol Examinations, coursed and past in the year 2005;

· Portuguese: Level I of III, private lessons, year 2007.
SOFTWARE SKILLS
Windows XP, Vista, Excel, Word, Internet Explorer, Adobe Photo shop, Power Point, Soundforge 8.0, DVD Arquitect, Sony Vegas (image and sound edition-oriented software).
OTHER SKILLS

Typing skills; data entry; bilingual Spanish-English (fluent), and excellent performance in writing. 






