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Summary: MBA graduate with expertise in the areas of business development, sales, education, market research and interpreting/translation services.  Business analysis projects focused on international marketing and market entry strategies within diverse industries in Asia and Latin America.  Copywriting experience specific to the technology and finance sectors particularly for investment interests overseas; three years of B2B sales experience including marketing consulting work for manufacturing and logistics companies operating in China.  Freelance translation projects for language combinations French, Spanish-and Mandarin Chinese to English; expertise in pharmaceutical product development, market research, multinational corporate financial statements, and medical services.     
EDUCATION_____________________________________________________________________
Thunderbird School of Global Management     Glendale, Arizona, USA
2005 – 2007
MBA in International Management       Focus : Global Finance 
Research Assistant:  Elaborated comparative analysis of service economy growth in emerging markets of India and China; developed macro-economic & industry-specific metrics to compare growth trajectories.
University of Massachusetts  Lowell, MA
2003 - 2004

Continuing Education: School of Engineering    Completed 24 credit hours in Electrical Engineering program. 
Instituto Caro y Cuervo    Bogotá, Colombia
April – July 2000
Full scholarship awarded for research and study in the area of Spanish linguistics and literature.  Investigation into the oral tradition of the Guayuu culture in the Guajira region of Colombia. 
National Chengchi University     Taipei, Taiwan                  
1997-1998


    Scholarship; Graduate Research: The Iconography of the Chimaera & Taoist Literature in the Han Dynasty

Georgetown University     Washington DC, US
May 1997 Bachelors of Science, Foreign Service    GPA: 3.5

Studies Abroad:  Universidad Pontificia la Católica, Santiago, Chile  

  Universidad Nacional, Bogotá, Colombia
PROFESSIONAL EXPERIENCE____________________________________________________________________
freelance translator /interpreter and market consultant




1998 - 2015
· Client: Transatlantic Translations, Language:  Mandarin Chinese >English.   Transcription of interview(s) related to cardiology medical products, February 2015.
· Client: Language on Demand, Language: Spanish > English.  Transportation related documentation on the use of Spanish in international transportation seminars and communication, March 2014.
· Client: University of Florida, Language: Classical Chinese > English.  Buddhist text of Pure Land Buddhism, fasciles 5-7 of Pure Land Sutras, June - 2013.
· Client: Transatlantic Translations, Language: Spanish > Chinese.  Market research questionnaires relating to social media networks, May - June, 2013.
· Client: Technovate, Inc., Language: Chinese > English.  PDF medical nursing syllabus for anatomy course of 100,000 words, spring 2013.
· Client: MMW Translation Services, Language: Italian > English.  Tender documents and bid submissions for electrical engineering contracts and projects, July 2012.
· Client: Lingo 24, Language: French > English.  Various documents relating to maritime trade, bid submissions as well as legal contracts and related documents, 2012.
· Client: Welday Services Group, Language: Chinese>English.  PDF document on air conditioning technology innovations for motor inverters, September 2011.
· Client: Lingo24, Language: French>English.  Translated bid submission/ tender documents for petroleum industry contracts.  August, 2011.
· Client: Tembua , Language: Chinese > English.  Edited translation(s) of financial audit reports on income statements for PRC company: Jisen.  Average word count per document: 3,500, 2010-2011.
· Client: Hubei Yunding Grain & Oil Co.,Ltd Shanghai Investment Sub-Office, Language: Mandarin Chinese > English, investment report for operational growth of a new port infrastructure program in mainland China, June 2011.
· Client: Second Language Testing, Inc., Language: Spanish > English.   Rendering of transcribed media files including detailed syntax and grammar annotation, February - July 2011.
· Client: HSF Translation Services, Language: Italian > English, industrial/manufacturing: chemical safety documentation, February 2011.
· Client: Tembua , Language: Chinese >English, Area: Textile patent(s) in knitting/weaving related to Jacquard weave,  February 2011.
· Client: Expert Language Solutions , Language: French>English, Area: Oncology product development research.  Transcription of audio files for interviews with researchers, doctors and regulatory advisors regarding products and biomarkers for the treatment of non-squamous non-small lung cancer (NSCLC),  February 2011.
· Client: HSF Translation Services Language: French>English  Area: Technical/Electrical Engineering  Translation of public contracting documents including tender/ bid submission and public contracting contracts including technical specifications of public works contracts for subterranean electrical cable networks of over 40,000 words, February 2010.
· Client: Oudebao Translation Co., Ltd.  Language: Mandarin Chinese > English   Area: Global marketing and branding materials for manufacturing companies located in China, January 2011.
· Client: Trans Smart <China>  Language: Spanish > English  Area:  Procedures for Packaging and Warehousing of Medical Supplies for Eli Lilly, October 2010.
· Client: HSF Translations  <India> Language: Portuguese > English  Area: Bio-chemistry/ Pharmaceuticals Product Development documentation, October 2010.
· Client: Binari Sonori , Italy.  Mandarin Chinese>English.  Completed test for game localization project, including dialogues and platform control menu options, September 2010.
· Client: Technovate Translations  <Canada> Language: CH>EN  Area: Medical echocardiograph reports, July 2010.  Area: Biochemistry research for effect of petrol additives on human leukemia cells, September 2010.
· Client: HSF Translation Services <India>  Language: French, Spanish > English.  Area: Pharmaceutical sub-contracting agreements and procedures, duration: 10 days,  September 2010.  
· Client: HSF Translation services Language: French>English  Area: Technical/Electrical Engineering  Translation of electrical cable network compliance standards for public company of over 40,000 words, August - September 2010.
· Client: PIE Multilingual Services Language: Mandarin Chinese > English  Area: Global Finance   Transcriptions rendered of audio files, Summer 2010.
· Client: ProTranslating  Language: Mandarin Chinese > English   Area: Market research in the area of cosmetics and brand awareness, Summer 2010.
· Client:  SE Translations   Language: Spanish > English  Area: Consolidated account reporting, 2010. {Finance}
· Client: World Lingo Translations LLC  Language: Mandarin Chinese -> English  Area: Patent translation for software rights in the China market,  Summer 2010.  {Legal/Patent}
· Client: Linguistic Systems, Inc.  Language: Mandarin Chinese -> English  Area: International business marketing translation projects for Linguistic Systems, Inc., 2008.
· Client: EveryScape, Inc.  Language: Mandarin Chinese -> English  Area: Multimedia marketing presentation for Intel in Beijing, China, 20008.  
· Client: Retail Net Group, Inc.  Language: Spanish-English   Area: Marketing educational program review and feedback by customer, Coca-Cola, 2008.
· Client: New England Translators, Inc.  Language: Spanish-English  Area: Medical interpreting services for insurance evaluations of new and ongoing medical treatments, 1999 – 2000.
· Client: Innovation Incubator Center, National Chengchi University, Taiwan.  Language: Mandarin Chinese->English.  Area: Marketing brochures and presentations for technology research and development, 1998.
Lawrence regional school district   Lawrence, MA                                                 

  2013 - 2014

Mathematics Fellow
· Full-time role tutoring students in Algebra 1 and Geometry as well as MCAS review in a bilingual educational format.  

· Participated in curriculum development for bilingual mathematics enrichment materials.

events and promotions,big orange






2011 - Present

Brand Ambassador (Part Time/ Contract)
· Act as a brand ambassador for diverse consumer goods and travel and leisure products and services.
Five Oaks Construction Groton, MA 






2012 - 2014

Executive Assistant  (Part Time)
· Assisted with bid submissions for municipal public works contracting.

· Provided general office administration assistance including accounting, business correspondence and bid submission documentation.

Groton Dunstable Regional School District   Groton, MA                                                   2011 - 2013

Teacher/ Academic Coach
· Taught Algebra II for the fall semester as a long term substitute (2013 fall).

· Taught MCAS Mathematics Review course to prepare students for spring testing date (2012).  

· Acted as a long-term substitute teacher for Mathematics Laboratory course for grades 5-8 (2011).

· Acted as a tutor for students requiring assistance with mathematics curriculum.
Complete staffing, inc.: Client: intertek  Boxborough, MA  
Oct - Dec 2010

Software Transition Liaison
· Acted as a liaison between the Canada and US teams to help align processes in implementing new in-house audit software.
· Used multilingual language skills to process medical audit reports in multiple foreign languages, including: French, Mandarin Chinese and Spanish.
· Researched client histories in order to identify relevant discrepancies in reporting and streamline processing of audit report documents.
cne direct, inc.             Beverly, MA
May - June 2010 

Business Development Consultant
· Developed strategies for building a network of customers and vendor partnerships in China and Taiwan  

· Created multilingual marketing collateral to introduce the company’s service to prospective customers in Chinese, French, Italian and Spanish.

· Initiated further usage of CRM techniques unique to trading communications software through sites such as alibaba.com and brokerbin.com

· Researched manufacturing operations of leading information technology hardware companies as well as original equipment manufacturers and contract manufacturers.
athol regional school district  Athol, MA
Fall Semester 2009
Substitute Teacher of Spanish and French
· Taught Spanish 1, French 1 and French 3 to secondary school students for Quarter 2.
· Developed creative curriculum based on multiple sources, including Bien Dit and Bon Voyage as well as writing supplemental materials based on multimedia resources.
· Tutored native Mandarin Chinese speaking students in multiple subject areas.
tcs, inc.    client: on call international  Salem, NH
May - August 2009
Interpreter/ Client Liaison
· Provide customer service for travel assistance to international and domestic travelers for summer travel season.
· Acted as assistant coordinator for domestic and international medical cases acting as a liaison with multiple insurance clients in order to provide emergency solutions for new cases and monitor existing medical cases.
· Provide interpreting services for Spanish-English, Italian-English, French-English and Mandarin-English language combinations in order to facilitate customer-facing communications for travel and medical assistance.
Anderson logistics, Ltd.   Suzhou, China
Nov 2008 – Jan 2009
Sales Strategy Consultant
· Led development and presentation of logistics and supply chain solutions to senior management at both local companies and multinationals with production facilities in China.
· Initiated a CRM system for modeling customer demographic to designate major industries served and model demand fluctuation on parameters of industry, company size, and channels of delivery and tier of account.
·  Led revision of bilingual corporate marketing material for content and format enhancement.
Great Land Realty, inc.   Suzhou, China
Fall 2008
Relocation Assistant 
· Bilingual lead development and presentation of full range real estate services to HR staff of MNC's.
· Assist with customer service for foreign employees of MNC’s .
Retail Net Group, Inc.   Waltham, MA             
 Summer 2008

Market Research Intern
· Research historical metrics for growth of leading retailers in Central and South America.
· Forecast growth and profitability metrics for operations of established retailers in emerging markets.
· Provide translation services for Spanish language customer feedback/input for educational seminars.
Robert half international, Inc.    Metro Boston, MA             
2007 - 2008
Sales Representative 

· Value proposition delivery and sales development for multimedia tour technology company, EveryScape, Inc.
· Translated media from Chinese to English for a project in Beijing for client Intel, Inc.
· Set up comprehensive update of marketing database via evaluation of M&A history of financial institutions for image processing financial company, Orbograph, Inc.
Positec, Inc. Suzhou, China                                                              
Summer 2006
Product Development Intern
· Researched buying trends for specific product segments of $14 billion global power tools market and presented recommendations for product range development to senior executives. 
· Developed benchmark metrics analysis for existing products and new product proposals. 
· Initiated primary market research, developed market surveys and formalized such communication tools between the sales and product development departments to enable market responsive product development activity system.
· Helped lead development of training seminar for sales department focused on product knowledge and communications. 
· Provided translation expertise to help develop product marketing materials.
international advisory group   New York, NY                                                          
Summer 1999 

Journalist
· Used Spanish language skills to conduct on-line research and conducted telephone interviews with industry analysts to write 100% of copy  for daily publication: The Latin American Advisor.  News copy produced: concise industry updates and extended political risk analysis
· Used Quark Xpress to format and publish newsletters for print and web publication.
ADDITIONAL INFORMATION
Languages:    English– native; Spanish - rated native speaker fluency by School of Foreign Service, Georgetown University (1996),  French, Mandarin Chinese - fluent; Italian, Portuguese - professional 
Japanese  - basic proficiency; Arabic, Hindi – beginning study
Computer:     MS Office; MS Project; SPSS; Peachtree; Access, Goldmine, Salesforce; Adobe ImageReady/Photoshop
Interests:       Foreign languages, comparative literature, poetry, cross-country running, ballroom dance competitions: Puerto Rico DanceSport 2009 & Seacoast 2010 & 2011, Tri-State Dancesport 2011, 3-phase eventing and horse training.

