ALINA AVULA
Address: 53, Kremlevskaya St., apt. 5, Zaporizhzhya, Ukraine, 69041
Telephone Number:  +38 067 5919772
Best time of day to contact: any
E-mail: ellese@yandex.ru
Date of Birth: 14 Sep 1987
                              Place of Birth: Zaporizhzhya
Gender: Female

Country of Citizenship: Ukraine                       Country of Residence: Ukraine
Education 

Institution Name:   Zaporizhzhya National University
Location: 66, Zhukovskogo St., Zaporizhzhya, Ukraine, 69000

Institution start date: 01 Sep 2004                                    Graduation date: 04 Jun 2009
Field of Study: Linguistics (English Language and Literature)
Classes Taken at University :  Linguistics, English, German, Spanish, Latin, Foreign and Ukrainian Literature, Intro to Computers, Culture, Law, Incorporeal Right,  Basics of Economic Theory, Philosophy, Theoretical Grammar.                                                                                                                                      

Experience

Company Name: Starbucks Coffee Company

Position: Cashier, Barista

Location: 530 JFK Memorial HWY, Newark, DE, 19702

Duration: 4 months                                 From: 22 May 2006       To: 22 Sep 2006
Tasks/Responsibilities: 

· work on the register (cash, travel checks, credit cards);
· sales revenue account;
· providing of the excellent and consistent customer service
· hot &cold drinks preparation.
Company Name: Al Mercatino Café 

Position: Cashier, Supervisor

Location: 1 Feneuil Hall Market Pl., Boston, MA, 02109

Duration: 3 months                                 From 30 May 2007         To: 31 Aug 2007
Tasks/Responsibilities:

· work on the register (cash, travel checks, credit cards);

· sales revenue account;

· providing of the excellent and consistent customer service;

· food and drinks preparation;

· ordering supply of provision;

Company Name: DASHE Travel Agency
Position: Sales Manager

Location: 3, Central Ave., Office 284, Zaporizhzhya, Ukraine, 69002
Duration: 1 year                                        From: July 2008            To: July 2009
Tasks/Responsibilities: 
· tour searching and booking;

· execution of documents;

· communication with customers;

· attending touristic seminars.

Company Name: Gymnasium 45
Position: Teacher of English
Location: 30A, Yubileinyy Ave., Zaporizhzhya, Ukraine, 69076
Duration: 1 year                             From: 19 Aug 2009        To: 16 Aug 2010
Tasks/Responsibilities:
· methodical work;
· learning process organization;
· cultural and entertaining events organization;
· communication with parents.
Company Name: Conkurent LLC

Position: Project Manager 

Location: 41, 40 Let Sovetskoi Ukrainy, Office 502, Zaporizhzhya, Ukraine, 69002
Duration: 6 months



From: 11 March 2010       To: 10 Aug 2010
Tasks/Responsibilities: 

      -     administrative issues solution;

      -     carrying on a correspondence with customers;

      -     communication with customers;

      -     analysis of customers business processes;

      -     requirements gaining and their control;

      -     project stages defining,  preparation of cost and tome estimation of projects;

      -     technical problems analysis, problems detection and elimination;

      -     daily control of workflow;

      -     daily report of project progress;

      -     translation of documents.

Company Name: The Image Group Inc.
Position: Photographer, Asst. Sales Manager 

Location: 2085 N.W. 87th Ave., Suite #A, Miami, Florida, 33172
Duration: Till present time

      From: 10 October 2010       To: Present time
Tasks/Responsibilities: 
· taking photographs
· organizing photo gallery (photographs display) and photo shop (cameras and camera accessories)
· promoting products
· dealing with difficult guests and customer complaints

Skills/Qualifications

Languages & Level: 
	Language
	Verbal
	Written

	Ukrainian
	Excellent
	Excellent

	English
	Excellent
	Excellent

	German
	Elementary
	Elementary

	Spanish
	Elementary
	Elementary

	Russian
	Mother Language


Computer Skills: Experienced Internet User, Windows OS, Mac OS, Microsoft Office, Lightroom.
Special Awards/Honors/Certifications: 

Ministry of Education, Ukraine: full tuition scholarship, Zaporizhzhya National University, Sept. 2004 – June 2009

Activities & interests:

Photography, foreign languages, communication, fiction, music, cinematography, sports (ballroom dancing, volleyball, swimming, jogging).
