Ala’a K. Ghazala

8492 Middle Run Dr, Springfield, VA 22153




Cell: (571) 337 9380
E-mail: alaa_ghazala@yahoo.com 



Webpage: http://aghazala.blogspot.com/    

OBJECTIVE:  
To utilize my Arabic and English skills, media background, computer skills, and regional expertise to support projects and efforts targeting the Middle-East/North Africa Region
HIGHLIGHTS OF QUALIFICATIONS  
· Excellent administrative skills, team player, and problem solver
· Outstanding capacity to arrange, plan, facilitate and even translate for meetings

· Uniquely qualified and skilled in the analysis of Iraq and Middle Eastern issues

· Capable of adapting to new work environments, learn new methods and technologies
· Ability to meet deadlines, work under pressure, coordinate with the other team members, and to handle more than one task at the same time
· Proficient skills in MS Office, design/graphic/programming/Web applications
RELEVANT EXPERIENCE

Management / Organization

· As Cultural Liaison, worked with Allied Container Systems, Inc. (ACS) to create a training field for the Florida National Guards troops ready to deploy to Iraq, including creating Power Point presentation about Iraq, presenting cultural aspects in the field, and overseeing Role Players.

· Served as senior Public Affairs (PA) Foreign Service National (FSN), preparing daily work schedules for three and a half years
· Monitored daily work and progress of other US Embassy Locally Engaged Staff (LES)
· Tracked political issues in South Central Iraq developing a deep knowledge of regional dynamics in politics, economy, education, media, civil society organizations, human rights and religion affairs
· Produced reports, analysis, and local media reaction on events and trends

· Monitored provincial, regional, and national associates, maintaining appropriate contacts and information networks on different levels
· Developed and trained an efficient LES, and helped newly assigned American officers to adapt their missions
· Supervised local elections under Coalition Provisional Authority (CPA) at the levels of neighborhood/villages, sub-district, district, and province, for more than 18 months
· Performed extensive training program to these councils and the provincial departments to support new democracy in Iraq
Public Affairs

· Promoted for democracy principles, including transparency, accountability, and responsibility, on multilayered procedures that incorporate officials, media, and NGOs
· Provided frequent accurate and thorough advice as the Public Affairs Assistant to the US Regional Embassy Office (REO) officers
· Demonstrated expertise and understanding as an advisor of political, cultural, religious, ethnic, and many other important regional issues in Iraq
· Experienced in working closely with both Iraqi and American press, including releases issued by the REO, and in general Department of State (DOS), to the media outlets

Translator / Liaison
· Translated hundreds of press releases and news articles and interpreted in meetings for the US Regional Embassy, Al-Hillah
· Interpreted for the visiting U.S. officials and media representatives
· Translated articles and editorials published in American press to Arabic
Problem Solving / Analytical

· Provided solutions to the local elections’ problems, held in absence of any electoral law, in the early days of Coalition Provincial Authority (CPA)
· Hosted negotiates among parties that have different views about the elections’ concept that gave significant progress to these elections
· Fielded emergency calls, assessed the situation, determined the best course of action and initiated the best possible solution

OTHER SKILLS
· As a journalist, maintained relations to the local community and addressed their concerns through numerous reports and articles
· As a computer trainer, maintained profession skills in AutoCAD, 3-D Max, Photoshop, Corel DRAW, Visual Basic, Video and Sound editing programs, and web Applications, including HTML programming
· As self-employed entrepreneur, developed self sufficient skills to run the business, gaining good experience in manufacturing, sales, and marketing
· As a site engineer, supervised executing and overseeing construction projects in accordance with the scope of work, including setting plans, maintaining daily reports, and providing cost and time estimates
EMPLOYMENT HISTORY

Cultural Liaison


Allied Container Systems Inc,






Camp Blanding, Florida National Guards    Jan, 2009 

Public Affairs Assistant,

US Mission to Iraq, DOS

          Jan 2005 - Jul 2008
Local Government Consultant
Research Triangle Inst. (USAID)
          Jun 2003 - Jan 2005
Journalist, Founder and Editor
Al-Fayhaa Newspaper

          Feb 2002 - Jun 2003
Computer Trainer


Nabaa Computer Shop

          Mar 1999 - Feb 2002
Owner and Manager


Dalia Plastic Factory


          Nov 1994 - Mar 1999

Project Engineer


Government Complex


          Jan 1990 -  Nov 1994
Oversight Engineer


Military projects


          Aug 1986 - Nov 1989

EDUCATION

· Bachelor degree in Civil Engineering, Basra University, 1986
· Internet for Journalists Workshop, Abu-Dhabi-UAE (at the US Embassy), 2004
· Public Affairs training at Foreign Service Institute, Washington, DC, Aug 2006
· Pre-employment Training, Partnership of Arlington Diocese and Virginia Council of Churches, Aug 2008

AWARDS AND CERTIFICATIONS
· Meritorious Award, US Department of State, July 2007 

· Franklin Award, US Department of State, Dec 2005
