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Aiman Toufik Sabek

Lebanon
Mobile No

: 76334046
E-mail Address:  aimansabik@hotmail.com

Qualifications:

           Team leader, multi-tasking, hardworking, can meet deadlines and functions well under pressure. Has a deep understanding of commitment and professionalism. Highly motivated towards goal achievement, can easily adjust or adapt with new working environment and can communicate to people of different levels, eager to learn and open for further development.
Professional Experience:  
Jernas Training and IT solutions: Jan 2011 till Dec. 2011.
· As a translator / interpreter.

· Acting as a training supervisor 

· Dealing with most of the governmental entities in Abu Dhabi (Abu Dhabi Police, Army, Cost Guard Forces..) while delivering a wide range of course materials, as an immediate interpreter.

· Translating contracts and strategy plans of the companies we work with.
EMAAR MALLS GROUP L.L.C– KIDZANIA (opening crew)

Sep-15-2009 till Nov-22-2010
TITLE:  ESTABLISHMENT SUPERVISOR

· Team Leader.
· Mange staff shifts, vacations, and all paper work.

· Provide instant alternatives or solutions for upcoming issues.

· Insure customers’ satisfaction as a priority at all times.

· Assign staff members to different training courses according to their areas of weakness.
· Escalate weakly reports to higher management.
WAFI CITY: 1st Jan 2008 till 28th Feb 2009.                        
 As a front desk receptionist (customer service)
Core Responsibilities:
· Greeting our guests with a high standard hospitality.
· Filing my tasks and streaming them in a day 2 day report.
· Coordinating with other departments to ensure the smooth run of all operations and the customers' satisfaction at all times.
2005-2007:
FADI ENGLISH INSTITUTE :(Syria) 
As an instructor conducting grammar and pronunciation courses for high school students. 

Educational Attainment:

Faculty of Arts, English Department, Damascus University – Syria 2006
Computer Skills:
· Proficient in Microsoft package such as MS Word, MS Excel and MS PowerPoint.
· Professional English / Arabic typing (35+ WPM)
· Internet research and E-mail.

Language Skills:

	Language
	Read 
	Speak
	Write

	English
	Fluent
	Fluent
	Fluent

	Arabic (native)
	Fluent
	Fluent
	Fluent


Personal Information:

· Nationality

: Syrian
· Marital Status

: Single
· Birth Date

: June 27, 1984
· Visa status

: visit visa. 
· Driving License         : UAE D/L.
Special courses:
· The WAFI WAY customer service training (16 hours) august 2008
· Health and safety course certificate (may 2008)

· Evacuation training certificate (April 2010)
· “Autistic children's psychology” training at different levels (October 2009).
· “Problem solving “training course (may2010).

· “Difficult customers” training course (june2010).

· Public speech special course(August2010).

· Chemical Biological Radiological Nuclear materials awareness courses, all three levels: Basic- Intermediate – Advanced level.
