
Our ServicesP alex is an internationally  
recognized provider of transla-
tion and localization solutions. 

Since 2002, Palex has been helping 
clients to get their messages across  
to people all over the globe, making 
our world intelligible.

Palex works with clients across a variety of different businesses, 
including medical devices, pharmaceuticals, software and  
application development, telecommunications, electronics,  
energy, manufacturing and finance. Each client has an entire 
team at its disposal, including dedicated project managers, 
translators, proofreaders, subject matter experts, localization 
and desktop publishing engineers and quality assurance experts, 
making it possible to take any project to the next level.Palex provides high-quality technical translation  

and localization services for companies ranging from 
start-ups to the Global 500. With three international 
offices and a global network of over 1000 translation 
and localization professionals, Palex translates more 
than 20 million words a year, working in more than 
60 languages and 80 language pairs. 

Almaty,  
Kazakhstan

Tomsk,  
Russia

Alexandria,  
VA, USA

Where You Can Find Us

Technical and Marketing Translation
Software and Web Sites Localization
Multilingual Desktop Publishing and Cultural Adaptation
Multimedia Localization 
Localization Engineering and Testing
Localization and Translation Project Management
Terminology Management
Quality Management 
Voiceover, Subtitling & Dubbing 
Specialized Software Development

We don’t change your product,  
we make it available to new markets

Company Overview



S ervice quality and a high level of professionalism — that’s what clients value about  
Palex. That is why the world’s leading companies seek us out when looking for  
a business partner. We are especially proud of the fact that the majority of our clients 

become repeat customers after the completion of their first project.

People to People

Yes, we use all the available 
technologies in our work, 
always seeking to optimize our 
work process, but human con-
tact is always first and foremost 
for us. We firmly believe that 
building strong relations of trust 
with our clients is the only true 
guarantee of stability and  
long-term partnership.

Project Management  
Expertise

Our project managers partner 
seamlessly with your team to 
create a custom localization 
solution. We strive to establish 
personal relationships with 
each of our clients, empower-
ing our project managers to be 
proactive — not reactive —  
in identifying and addressing 
our clients’ needs. 

Subject Matter Expertise

Our linguists are well versed in the field to 
which the translation content relates. But 
where a project requires translation in a spe-
cialized field — where legal, medical or highly 
technical knowledge is required, for instance — 
we bring in a Subject Matter Expert to ensure 
quality. The Expert may be completely unfa-
miliar with the foreign language in question, 
but he’ll be a top specialist in the subject 
matter in question with a fluent mastery  
of the terminology pertinent to the field.

Meticulous Quality Control

We have developed Verifika®, a custom QA tool 
that is globally recognized for its efficiency and 
accuracy. Verifika® is designed to apply both 
standard and special-purpose checks. This soft-
ware enables us to create solutions that meet 
each individual client’s specific needs, solutions 
that work not only for both in-house specialists 
and vendors, but for the client.

Custom Solutions  
for Management  
and Automation 

We can create dedicated web 
portals, establish file exchange 
systems, and implement version 
control systems like SVN, etc., 
for optimization and security  
of all operations.

Cost and Time Efficiency 

We always strive to improve all 
of our processes to decrease the 
number of iterations and poten-
tial corrections required. We use 
the content we have accumu-
lated in our practice for the ben-
efit of each client, which lets us 
save you substantial amounts 
of both time and money.

Palex’s internal Quality  
Assurance system meets  
ISO 9001:2008 standard, 
and our translation services 
meet the requirements  
of the DIN EN 15038:2006 
standard.

Advantages of Working with Palex

Visit our website to learn how Palex can help you boost your business  
internationally and accelerate your time-to-market


