CURRICULUM VITAE
NAME: 

      RADOI GABRIELA

BIRTH DATE: 
      28th of July 1981

ADDRESS: 

      Romania
MOBILE: 

      0773 939 565

E-MAIL: 

      gabriela.cruceanu@yahoo.com
EXPERIECE:

     At present: Manager at Radoi Gabriela Monica PFA




     Collaboration with 10 companies




     Function: Professional translator


                                   Abilities: TRADOS 2015, SMARTCAT

                    March 2017 – January 2018




     Company Name: Universal Translation Services




     Function: Project Manager



     Responsibilities: assigning translators to different projects according to their language abilities, delivering projects to clients, handling complaints

    Sep 2016 - Jan 2017



    Company Name: Grupo Noa




     Salary: confidential




     Department: Customer Service Representative-Inbound and Outbound Calls




     Function: Call center operator




     Responsibilities: providing clients with information regarding products

                                                 Sept 2015-May 2016

                                      Company Name: Integrated E-Commerce Brasov

                                                 Salary: 500 euro

                                                 Department: Customer Service Representative-Inbound Calls
                                                 Function: Call center operator
                       Responsibilities: Providing clients with all the info regarding trips to foreign countries, Italy and Turkey, translating the site into French, keeping it up-to-date, back office activities such as inserting contracts and sending e-mails to clients informing them about departure dates, hours and other things they needed to know  
                      Feb 2006 – Aug 2013 




        Company Name: International Police Association-Romanian Section



        Salary: 650 euro



          Department: Secretariat



                        Function: Secretary with international relations
                           Responsibilities: All the activities that are specific to the secretariat field: archives, national and international correspondence, translating all the documents from and into English and French. Organizing national and international events which were very appreciated
        March 2005 – Feb 2006

                        Company Name: SC Maria Piscine SRL

                         Department: translations
                         Salary: 400 euro
                         Function: Translator
            Responsibilities: Translating all documents into Romanian from French and English

       Sept 2004-March 2005

        Company Name: Nivo ITC

        Department: Customer Service Representative-Outbound Calls

        Function: Call center operator

        Responsibilities: Selling packages of shares to people, shares belonging to IT and pharmaceutical companies

STUDIES: 
          2000-2004 University of Foreign Languages, English-French Specialization
           2006–2008 Master in “Concepts and strategies of intercultural communication”.

APTITUDES: 

         Foreign Languages: English and French - advanced level


       Microsoft package(Word, Excel) 
