Professional Profile

DIVYA KR

Email:divyaknair111@gmail.com
Phone: 09446982213
OBJECTIVE:
                 To build a career in a challenging and demanding technological environment with the best people in business, which would help me realize my potentials and use my skills in the most effective manner and to enhance the growth of the company with my best potential.
EXPERIENCE:

 Worked as Transaction monitoring officer in Allsec Technologies Ltd. Chennai, for DELL quality monitoring process (Non voice) during the period April2006-June2009. The overall quality of my work was found to be in between 99-100%, after quality check of my evaluations and was among the first top three quality performers in my team every month.
ADDITIONAL :

Worked as Social media in charge volunteer for a major political party which had good viewership.

Proficient and have good command over English, Hindi and Malayalam.

Able to translate the above languages without losing the real content.

Can express the feel of the journal through exact words with minimal content.
Can write up articles (content writing) in brief and well prescribed manner.
Have the ability to proof read well.
JOB PROFILE:

· Listening and analyzing recorded call of call center executives of US, Canada and Mexico region.

· Evaluating their performance in accordance with the parameters provided by our client DELL SYSTEMS.

· Sending detailed email feedback along with the evaluation sheets, with their performance score to the client.

· Providing training sessions to fresh employees and coach them the norms and quality parameters.

· Revert back errors found by the client if any, with detailed explanation to justify the reason for penalization.
Strengths:
· Hard worker, self motivated.

· A team player with good inter-personal skills.

· Quick learner and Problem solving.

· Dedicating myself to attain success in professional life.

· Self-motivated with a flexible attitude, and be able to adapt quickly to change.

· Leading, engaging and building confidence in peers

· Having exceptional interpersonal, communication and motivational skills

· Quick 
learner

· Critical thinking skills and ability to work under pressure

· Ability to work independently and as a team member

· Strong time management and organizational skills

· Multi-tasking skills and ability to meet deadlines

· Organized approach to solve problem with good decision- making skills

· Capable of handling and coordinating the tasks in a team.
	


Achievements:
· Honored with Employee recognition award from Allsec technologies during 2007.

· Honored with Workaholics award from Allsec technologies during 2008.

· Honored with quality performance incentives during the period.

Software Exposure

                Packages  : C, C++

                                    : STAAD
                                    : STRAP
                                    : AUTOCAAD
                                    : MS Word

                                    : Power point    

Education

· B.Tech in civil engineering from Government College of Engineering Kannur , with an aggregate of 62% in June 2005

· PDC passed in First Class (68.1%) from Govt:Arts &Science college, Kozhikode in March 2000

· SSLC Passed in FIRST Class with Distinction (86%) from Providence Girls”High School, Kozhikode in March 1998

Personal Profiles

                         Name                     
: Divya.K.R
 Date of Birth        
: 20-05-1983


 Sex                         
: Female



 Marital status       
: Married


 Languages known
: English, Hindi, Malayalam and Tamil


 Nationality             
: Indian


 Father’s name       
: Kesavan Kutty. G


 Permanent Address
:” Rakendhu”

                                                         
    Dutt Compound

                                                         
    P.O.Mankave

                                                                Kozhikode-673007

                                                                Kerala

                                                                India


Hobbies                  
: Writing, Reading, Translation, listening to music         and cooking

Declaration
I am also Confident of my ability to work in a team. I hereby declare that the information furnished above is true to best of my knowledge. I ensure you my level best performance to the company, once selected.
04/10/2015
 Kozhikode                                                                               Divya.K.R
