Vitalie Codreanu                                            
                                                                        Address:  87 Castlecurragh Vale, Mulhuddart, Ireland;
                                                                                                  E-mail:  vitalii.codreanu@gmail.com ; 
                                                               Tel: +353894615710; 
Skype: codreanu.vitalie;
Personal Profile: 
I am fluent in Russian, English and Romanian and I am an advanced user of MS Office, Translation and Subtitling Software and Web-Based Applications. I have experience in providing Translation, Transcription, Proofreading, and Interpreting and Subtitling/Dubbing services. My areas of expertise are: Business, Economy, Finance, Marketing, E-Payments (Incl. Crypto-Currencies) and Accounting, Software & Video Games, Law, IDs/Diplomas/Transcripts, Medicine, Pharmaceuticals, Automotive, Religion, Arts, Social Sciences. I provide VRI, In-Person Interpreting, Translation, Proofreading, Editing (Rewriting), Localization, Localization Testing and DTP Testing. Please see the Written References and Certificates attached to this CV. Translation Samples are available upon request. 
Language Combinations: Russian to English; English to Russian; Romanian to English; English to Romanian;  Russian to Romanian; Romanian to Russian.
Trainings/Certificates:  
- 60-Hours Medical Interpreting Training (Certificate)

- Medical Terminology Training (Certificate)

- HIPAA Certificate

- PHIPA and PIPEDA Certificate

- Fraud, Waste and Abuse Certificate

- ...many more Certificates and Reference Letters to provide upon request
Multilingual Work Experience 

Jan 2019 – To Date                                      Russian/Romanian - English Video Remote Interpreter/Translator

Remote Voyce Global & Boostlingo (Pro-Z) 
1. Answered Video and Audio Calls through the company's Online Tool

2. Interpreted for such clients as Emigration Services, Social Protection Services, Educational Facilities, Hospitals, GP Practices, Pharmacies, and Prisons, from the UK and USA.

3. Served as a communication channel for the aforementioned client’s types and their customers/patients
May 2012 – To Date                                                                                                                 Dublin, Ireland

Lionbridge, Lingua Translation Service,                                                Freelance Translator/Interpreter
Accord Translations, Context Translations, ABC Interpretation                          Romanian, English, Russian    
1 I did Legal Translations (Diplomas, Transcripts, Contracts, and Affidavits). Also I have translated
       business documents as: Financial Reports and Marketing Plans. 

2 Attempting to localize the messages (i.e. Proverbs). 

3 Serving as a channel of communication between the client and the professionals from the attended institutions.                                                                                                         

4 Interpreting messages into English, Russian and Romanian as close to the original ones as possible with no additions or omissions. 

5 Interpreting for clients with different needs in different locations as Social Welfare Offices, Hospitals, and Counseling Services Organizations etc.  

6 Explaining county specific traditions and non-verbal messages when there was a need. 
Jul 2011- Nov 2011                                                      Leopardstown, Dublin 18, Ireland                                               Keywords  International                                                    Russian Localization QA Tester 
1. Reviewing and Translating text Files 
2.   Spotting and logging grammar and lexical mistakes, inconsistencies, mistranslations, punctuation issues. 

3. Regressing bugs, running test suites.

4. Ensuring that the content is compliant with the documented guidelines and terminology.
5.  Identifying, isolating, and documenting bugs in a bug database

6. Reporting functional issues as overlaps, concatenations and implementation related issues for example.

7. Sharing the findings and knowledge with other team members.
8. Working with other teams and providing help on their projects.

9. Working in a team of 11 people each from a different country. 
28.02.2011 - To Date                                                                         Xerox Business Park, Dundalk, Louth
Compliance Agent (Romanian, Russian Markets Expertise)                         PayPal (Ebay Inc.)                                                                                                                                             
1. Ensuring that customers' accounts are in compliance with the Compliance Policy as defined in PayPal's terms of Use. 

2. Processing a variety of queues' items in a timely manner having to reach targets (Handling Times, Quality Scores, and Process Utilization).

3. Interacting with customer on their cases by email using Email Generator templates and customizing them as situation required.  Interacting with Internal Customers by working the tickets escalated to Compliance Department. 

4. Identifying Fraudulent or simply suspicious activities and Forged Documents and escalating the issues to the appropriate departments by opening tickets, by Chats or internal Phone Line. 

5. Using different types of databases, Admin Tools and Cases distribution and work tracking systems.  

6. Taking regular updates and training related to the department and company's procedures and progress. 

7. Responsible for ensuring that PayPal implements the appropriate controls and monitoring to satisfy its obligations to the regulatory authorities. Sometimes using Empowerment bended the rules towards making an extra step towards solving the customers' issues. 

8. Ensuring that Anti Money Laundering and Counter Terrorist Funding regulations are adhered to and monitored accounts activity accordingly.

9. Maintained professional interaction with PayPal personnel and customers at all times.
10.  Providing feedback to management regarding necessary changes and updates; including workflow changes, policies, upgrades. 

16.12.2013 – 16.06.2014                                                                               Ringsend Road, Dublin 2, Ireland
Pfizer                                                Russian Procurement Coordinator (Global Financial Services)
1. Assisted the High End Customers in their High Value Orders and Payments.

2. Verified Contracts (Frame Contacts inclusively) SOWs, Bidding documentation, Invoices and so on.

3. Worked with business partners, suppliers, other vendors and peers from remote geographic locations by Phone, Chat and Email daily. 
4. Coordinated the Project of migrating the Russian operations to Dublin. 

5. Used Order Management tools, spreadsheets and other documents from the shared drives. 

6. Verified all the documents to be genuine and reflect the details and amounts entered in the purchase requisitions. Taking decisions based on this. 

7. Was trained in using SAP, Arriba SUN & Oracle and was certified.

Education: 
2014-2015
Investment Funds Services - Professional Certificate - Part-Time
· Regulatory Aspects of Financial Services; Custody and Registration; Funds Accounting & Valuation.
2008-2010                               Dublin Business School & Liverpool John Moore's University (Joint degree)                               
Master of International Business Administration in Marketing (MBA International)                   
2004-2008                            Babes-Bolyai University, Transylvania, Romania (Ranked no 1 in the country) 
BSc. in Hospitality Management (Scholarship)                                                                                    
Tasks Undertaken (Education): 
· Companies Performance Assessment: Assessed such companies' performance as Symantec and BT from the Financial Managements, Operations and Marketing perspective using the fresh Financial Reports available on their official websites in the Investor Relations sections. 

· I reconciled the cash and Security Transaction between Paxus and the Broker/Custodian Reports (UBS)
· Entered in Paxus: GL Entries, Security Transactions, Investors' Subscriptions and Redemptions, FX trades and so on. I reconciled Dividends and Interests in Bloomberg. I was searching for prices from different sources as Bloomberg, Reuters, Yahoo Finance and so on. 

· I filled in FATCA documentation

· I have run and prepared reports for the Management Company.  
· Managed high volumes of Data doing Critical Analyses while researching on-line databases.
· Quantitative and Qualitative Research – using statistical software as SPSS and Surveymonkey.com web tool for questionnaire design and statistical analysis.
Professional and Academic Skillset: 
1 Ability to work to deadlines in a team as well as on own initiative.

2 Different team player's/learning styles in multinational settings.

1 Critical thinking and Creative problem solving.

1 Organization and Administration Skills

1 Investigative, Analytical  and Evaluative Skills

1 Project Management, Conflict Management and Time Management

1 Self-Motivation and Discipline Skills

1 Interpersonal and Decision Making skills   
References Available Upon Request
