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Romania, Târgu-Mureş: 

Rodniciei str., no.37/7.              

Frunza Erika - Csilla
	Personal informations
	Born on the 31th of May 1986 in Luduş, Mureş county, Romania.

Driver’s license: Cat. B, since 21.11.2006  
Legal status: Married

	Language(s)
	Mother tongue(s): Hungarian and Romanian

	
	Understanding
	Speaking
	Writing

	English
	C1
	C2
	C1
	C1
	C1

	Italian
	B1
	B2
	A2
	A2
	B1

	Translation Subject areas:


	Advertising, Banking and Financial, Business Administration and Management, Business General, GMP, Business Marketing, Child Care, Data Communications, Ecology, Economics, Education, Finance, General, Geography, Health, Heating Air Condition And Refrigeration, HVAC, History, Internet, Journalism and Mass Communication, Medicine (General), Tourism and Travel, Transportation, Quality Management Systems (ISO 9001, 14001, HACCP), Waste management

	Professional experience
	Date: 01.11.2008 – Present 

Job: Telemarketing agent

Responsibilities: 

Market studies

Client portfolio development, 

Establishing an appointment with possible clients, to present our firms business offers

Maintain the firm’s client database 
Translate marketing and advertisement related documents
Employer: SC KiB Advertising SRL, Târgu-Mureş

Field of activity: Marketing

Date: 01.01.2010 – Present 

Job: Freelance translator (part-time)

Responsibilities: 

Translate documents, English<>Romanian, English<>Hungarian, Romanian<>Hungarian, from different domains, meeting tight deadlines 

Employer: SC Swiss Solutions SRL, Timisoara

Field of activity: Translation

Date: 01. 08. 2007 – 31.10.2008

Job: Marketing Manager

Responsibilities: 

Market studies and client portfolio development, 

Attend personal meeting with possible clients, in order to present the best cooperation offer and sign cooperation contracts with interested customers 

Translate marketing related documents

Translate Quality Management Systems (ISO 9001, 14001, HACCP), GMP, HVAC related documents, to develop the company’s documentation.  

Employer: SC Miviga SRL, Târgu-Mureş

Field of activity: Quality Management System implementation

Date: 26. 06. 2006 - 01. 05. 2007  

Job: Direct Sales Agent – Loan consultant  

Responsibilities: Market studies

Presenting the best loan offer and sign credit contracts with interested customers 

Maintain a good relationship with active customers

Employer: SC Citifinancial SA, Târgu-Mureş

Field of activity: Banking

	Education
	2008 – 2010: Petru Maior University of Târgu-Mureş, department of Universal History, International Systems and International Relations, - Masters studies 
2005 – 2008 - Petru Maior University of Târgu-Mureş, department of International Relations and European Studies – University Diploma

2000 – 2005
“Bolyai Farkas” Theoretical High School, Târgu-Mureş, in the English class.

Sustained exams: Romanian, English, Hungarian, Italian, biology, history

In 2005 I obtained a diploma for advanced competences in English, from the Bolyai Farkas High School.

	Social skills and competences
	Problem solving attitude

Capacity to work under stress, to solve work related problems and to meet tight deadlines 
Good communication skills, gained as a loan consultant and telemarketing agent

	Computer skills and competences
	Microsoft Word, Excel, Power Point




