Tel: +40 742501713 Email: sonbianca@gmail.com
Bianca Florina Son
PERSONAL PROFILE: My passion for making a difference and growing as an individual reflects in all that I do. My purpose is to ensure that those around me are committed to the same vision, mission and values for efficient, professional and successful projects.
I am an energetic and resourceful translator and communication professional dedicated to achieving outstanding results.  Committed to the highest level of professional excellence and leading with a ‘can do’ attitude, I promote effective communication, time management and the importance of thinking out of the box; I apply strategic planning that is comprehensible, efficient and effective sourcing practical solutions for completing all my projects in a professional and timely manner.
I am a highly motivated working on freelance basis, looking to collaborate with translation agencies and direct clients. I am always available to work on long time and/or urgent projects. 

	AREAS OF EXPERTISE: 

LANGUAGES
LANGUAGE PAIRS
RATES
	Translation

Proofreading

Editing
Native: Romanian
     English

     Italian

     French

Romanian – English

Romanian - Italian

Romanian - French
Translation rate

per source word (basic): 0.04 Euro. 


	Subtitling

Post-editing Transcription
English - Romanian 
English – Italian

English – French

Hourly rate

(proofreading): 15 Euro 

Minimum charge: 15 Euro 


	SPECIALIZES IN:
Italian – Romanian

Italian - English

Italian – French


	General

Communications

Marketing & Advertising

Public Relations
Legal

Business
Social & Political Sciences
French – Romanian

French – Italian

French - English



PROFESSIONAL PROFILE:     
Freelancer







                          Translator 2013 - to date
· Freelance translator collaborating with translation agencies and contractors, providing translation and interpretation services to clients in different areas of interest
· Communicate and discuss specific requirements with clients to ensure perfect understanding and error free documents
· Provide qualitative translation, ensuring the final translation conform to the original text in terms of technicality and terminology. Translate technical documents and correspondence materials. Proofread and review the final document, to ensure the context of the language isn’t altered and it is accurate
· Translate scientific, technical, political, economic and other special literature, product descriptions as well as foreign correspondence, conference, lectures and meetings materials, blog posts, different online articles.
Provide translation assistance related to different grant applications and project reports

· Perform translation of background documents, law documents and the like related to project implementation Provide translation and interpretation support at training sessions, workshops, seminars and conferences so that my clients would be able to communicate with others. 
Freelancer





     

             Language Trainer 2013 - to date
· Corporate trainer for professional adult education for various companies, trainer within long life learning programs and NGO team building activities
· One of the most important activity is the language training combined with communication and interpersonal skills, based on adult learning principles for English, Italian, and Romanian languages
· Assessing the knowledge and skill level of employees, understanding and training of interpersonal skills, training needs analysis and employee evaluation, mentoring and coaching for personal development, etc.
Freelancer 





   Communication and Marketing Manager 2009 - 2012 
· Responsible for the public relations, implementing a policy in order to organize, support and evaluate the project at client request

· Customer oriented throughout negotiations, organization and implementation of the events (private or corporate events) for various occasions
· Promotion and marketing of events and services, PR, managing social media for the client / company

· Creating and implementing marketing strategies that are designed to meet the special requirements and needs of the customers, using custom designed campaigns through social platforms, visual or business platforms, analytics and measurable tools, to accomplish the desired goal

· Conducting reviews and feedback promotions, customer care promotions and local and international branding campaigns.

Progresson Association 



              Customer Support representative 2007 – 2009
· Ensuring qualitative customer support via phone, email and live chat, providing general information regarding services offered and everything related to the company

· Managing the accounts of clients by assisting them with any issues related to their account details or personal information, the personalized offers designed for their accounts or any other query, in order to ensure Client Satisfaction

· Handling all customer requests that come on live chat, email, phone

· Outbound responsibilities: contacting candidates existing clients informing them of new products

· Following up on queries or different demanding situations and provide feedback to customers in a timely manner and professional way

· Effectively working together with the rest of the departments to ensure that a qualitative and accurate service is offered to the client.

EDUCATION:   


West University "Vasile Goldis", Faculty of Humanities Political and Administrative Science, BA degree

                   Applied Modern Languages - English 2010


West University "Vasile Goldis", Faculty of Humanities Political and Administrative Science, BA degree

                  International Relations and European Studies 2011

SKILLS AND COMPETENCES:
· Communication skills (listening, processing, responding), reliability, and creativity. Strategic knowledge in internal communication (with institutions, associations, organizations, businesses and the general public) and marketing.

· Ability to establish and maintain good working relationships with different people from different national and cultural backgrounds. Possessing cultural awareness and sensitivity.
· Increased capacity for adaptation in various situations, attention to details, seriousness. Skills and orientation to focus on problem solving. Good time management. Working within approved budget, developing and implementing cost-saving measures. 
· Competences and skills to use the computer and various software: Windows, Microsoft Office (Word, Excel, etc.). Skills in production and development of presentations online and offline. Using the Internet - social media, blogging, website maintenance, etc.

ADDITIONAL INFORMATION:  
· Collaborator for grantsmanship - Specific task of a grant writer: responsibility to complete all the components of the application process and submit the application to the funding agency on time, planning, searching for data and resources, writing and packaging a proposal, follow-up, communicating and relation with the client, supporting and informing clients throughout the project
· Implementing various communication campaign and strategy development, marketing strategy development, product description as Independent Consultant
PERSONAL  INFORMATION: 
· Volunteering for various organizations in management positions:
Regional coordinator for Let’s Do It Romania! 2012 – 2013. The project aimed to clean up the whole country in one day with the help of volunteers and sponsors

· Participation in various international seminars: 
Actor or spectator – Communication through improvisational theatre 2011

Marketing and PR for NGOs in International Youth Work 2010

International Training Course on Human Rights Education 2009
Seminar on Cooperation between EU and Middle East countries 2009
International Youth Leader Training 2008

SOHO - European module Training Course for EVS Coordinators and Mentors 2008
· Managing and organizing various festivals and public events
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