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Anna Marie Masongsong Macaraig
#108 Camino Real St. Pilar Village Las Piñas, Metro Manila

Cel# 09157120794

OBJECTIVE :  To  obtain a position of responsibility that will allow me to exercise my skills and knowledge and provide opportunity for growth and advancement.
.
EDUCATION:

SY’ 1997-2001


San Beda College Alabang


Bachelor of Science in Business Management, Major in Marketing and Sales


Dean’s List Top 7 1st Semester, SY 1998-1999


Dean’s List Top 7 1st Semester, SY 1999-2000

SY’ 1993-1997


De La Salle Lipa


High school Diploma, April 1997


Achiever Award 1993-1994

WORK EXPERIENCE
Mar 2010 – Present


Verifications Associate (South Division), First Advantage Philippines

A big part of the task is calling, sending emails and fax requests to entities for verification of applicant information given by clients.  Verification of  employment and education information by entities located in different countries and to ensure that it’s done on a professional way and all information are correct.
May 2009 - Jan 2010
Account Specialist (Barclaycard US), First Source Solutions Ltd.

Servicing escalated calls from credit card holders who have concerns about their account’s interest rates, benefits, rewards and promotions.  Sales was also a big part of the job and giving out other important information to customers about their accounts.

May 2006 - May 2009

Customer Service Representative, APAC Customer Services, Inc.

Taking in calls for Humana Health Insurance and was tasked to give out information to providers for eligibility, benefits, claims, and authorizations. I was
also an Assistant Team Lead for six months and was tasked to do coaching,  AHT reports, Quality Evaluation and updating CSR’s files.

May 2004-May 2006

 
Customer Service Representative, Ambergris Solutions, Inc. ( Telus, Int’l)
Servicing calls for Dell Electronics and Accessories and was tasked to give information and benefits to customers and sell the product as well.
EXTRA CURRICULAR ACTIVITIES

SY’ 2000-2001


MEMBER, BENEDICTINE MARKETING SOCIETY (BMS)

SY’ 1993-1997



MEMBER, PHOTO ASSOCIATES OF LA SALLE (PALS)

RESEARCH PAPER PREPARED


“A REPOSITIONING STUDY FOR TOYOTA COROLLA ALTIS”

SEMINARS ATTENDED


“Coping with Stress Workshop”, January 1997


“E-Commerce: Marketing via the Internet”, January 2000


“Business Sense for Budding Entrepreneur”, January 2000


“Marketing of the 21st Century”, February 2000


“The GMA 7 Experience”, February 2000
PERSONAL BACKGROUND


Born on March 18, 1980 in Quezon City


Fluent in oral and written English and Filipino


Skills in MS Word, Excel, Powerpoint


Good in writing poems, knowledge in Marketing strategies


Hobbies/Interest: Photography, surfing, traveling

Fast learner with minimum supervision


Hardworking and patient

Can adjust to different kinds of situation

